
Manuals+
Q & A | Deep Search | Upload

manuals.plus /

›  Rollei /

›  Rollei 8s/9s/11s Plus Actioncam User Manual

Rollei 8s/9s/11s Plus

Rollei 8s/9s/11s Plus Actioncam User Manual
Models: 8s, 9s, 11s Plus

Setup  Operating  Maintenance  Troubleshooting  Specifications

INTRODUCTION

This manual provides essential information for the safe and effective use of your Rollei 8s/9s/11s Plus Actioncam. Please
read this manual thoroughly before operating the camera and retain it for future reference. This document covers the 8s,
9s, and 11s Plus models, with specific features noted where differences occur.

1. SETUP

1.1 Unboxing and Components

Carefully unpack your Rollei Actioncam and verify that all components are present. The standard package typically
includes:

Rollei Actioncam (8s, 9s, or 11s Plus model)

Rechargeable Battery

USB Charging Cable

Waterproof Housing

Various Mounts and Adapters

Quick Start Guide

Note: No product images or videos are available for embedding in this manual.

1.2 Battery Installation and Charging

1. Locate the battery compartment door on the bottom or side of the camera.

2. Slide the latch to open the compartment.

3. Insert the battery with the contacts facing the correct direction, as indicated inside the compartment.

4. Close the battery compartment door securely until it clicks.

5. To charge, connect the camera to a USB power source using the provided USB cable. The charging indicator light
will illuminate.

6. Charging is complete when the indicator light turns off or changes color.
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1.3 Memory Card Installation

The camera requires a microSD card (not included) for storing photos and videos. Use a Class 10 or UHS-I (U1/U3) card
with a maximum capacity of 128GB for optimal performance.

1. Open the memory card slot cover, usually located next to the battery compartment or on the side.

2. Insert the microSD card with the contacts facing the camera's front, pushing it gently until it clicks into place.

3. To remove, push the card in again until it springs out slightly, then pull it out.

1.4 Initial Power On

Press and hold the Power/Mode button (typically on the front or top) for a few seconds until the screen illuminates. The
camera will boot up and display the default recording mode.

2. OPERATING

2.1 Basic Controls

Your action camera features several buttons for navigation and control:

Power/Mode Button: Press and hold to power on/off. Press briefly to cycle through operating modes (Video, Photo,
Playback, Settings).

Shutter/OK Button: Press to start/stop recording video or take a photo. In menus, it confirms selections.

Up/Down Buttons (if present): Navigate menu options or zoom in/out (model dependent).

Touchscreen (11s Plus): Swipe and tap to navigate menus and settings.

2.2 Recording Video

1. Ensure the camera is in Video mode (indicated by an icon on the screen). If not, press the Power/Mode button
repeatedly until Video mode is selected.

2. Frame your shot using the display screen.

3. Press the Shutter/OK button once to begin recording. A red indicator light will flash, and a timer will appear on the
screen.

4. Press the Shutter/OK button again to stop recording. The indicator light will stop flashing.

2.3 Taking Photos

1. Switch to Photo mode by pressing the Power/Mode button.

2. Frame your shot.

3. Press the Shutter/OK button once to capture a photo. The screen may flash briefly.

2.4 Settings Menu Navigation

To access camera settings:

From any mode, press the Power/Mode button until the Settings icon (gear symbol) is displayed.

Use the Up/Down buttons or touchscreen to navigate through options like Video Resolution, Photo Resolution, White
Balance, Exposure, Loop Recording, Time-Lapse, etc.

Press the Shutter/OK button or tap the screen to select an option or confirm a setting.

To exit the settings menu, select the 'Exit' option or press the Power/Mode button repeatedly until you return to a
recording mode.

2.5 Connecting to the Rollei App (Wi-Fi)



The Rollei Actioncam can connect to a smartphone app for remote control and file transfer.

1. Download the official Rollei Actioncam app from your device's app store.

2. On the camera, navigate to the Wi-Fi settings and enable Wi-Fi. The camera's Wi-Fi network name (SSID) and
password will be displayed.

3. On your smartphone, go to Wi-Fi settings and connect to the camera's Wi-Fi network.

4. Open the Rollei app. The app should automatically detect and connect to the camera, allowing you to control it
remotely and view/download media.

3. MAINTENANCE

3.1 Cleaning the Camera and Lens

Use a soft, lint-free cloth to clean the camera body. Do not use harsh chemicals or solvents.

For the lens, use a specialized lens cleaning cloth and lens cleaning solution. Gently wipe in a circular motion. Avoid
touching the lens with your fingers.

Ensure the camera is dry before closing any ports or using it in water.

3.2 Battery Care

Store batteries in a cool, dry place.

Avoid fully discharging the battery frequently.

If storing for extended periods, charge the battery to approximately 50% capacity.

3.3 Firmware Updates

Periodically check the official Rollei website for firmware updates. Updates can improve performance, add features, or fix
bugs. Follow the instructions provided with the firmware download carefully.

4. TROUBLESHOOTING

Problem Possible Cause Solution

Camera does not
turn on.

Low or dead battery; battery not
inserted correctly.

Charge the battery fully. Reinsert the battery correctly.

Recording stops
unexpectedly.

Memory card full; slow memory
card; battery low.

Delete old files or replace memory card. Use a Class
10/UHS-I card. Charge battery.

Images/Videos
are blurry.

Dirty lens; protective film still on
lens; focus issue.

Clean the lens. Remove any protective film. Ensure proper
lighting.

Wi-Fi connection
issues.

Incorrect password; camera Wi-Fi
not enabled; interference.

Verify Wi-Fi password. Enable Wi-Fi on camera. Move closer
to camera, away from other Wi-Fi sources.

If problems persist, consult the Rollei support website or contact customer service.

5. SPECIFICATIONS

Note: Specifications may vary slightly between 8s, 9s, and 11s Plus models. Refer to your product packaging for exact
details.



Video Resolution: Up to 4K (3840x2160) at various frame rates (e.g., 30fps, 60fps)

Photo Resolution: Up to 20MP (interpolated)

Lens: Wide-angle, fixed focus

Display: LCD screen (front and/or rear, model dependent), Touchscreen (11s Plus)

Storage: MicroSD card, Class 10 or UHS-I, up to 128GB

Battery: Rechargeable Lithium-ion (capacity varies by model)

Connectivity: USB-C, Wi-Fi

Waterproof: Up to 30m with included waterproof housing

Dimensions: Approx. 60 x 40 x 30 mm (varies slightly by model)

Weight: Approx. 60-80g (without housing)

© 2024 Rollei. All rights reserved.

For further support, visit www.rollei.com/support

https://www.rollei.com/support
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