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Model: T14028COP | Brand: Tower

1. INTRODUCTION

Thank you for choosing the Tower T14028COP Copper Cerasure+ Indoor/Outdoor Electric BBQ Grill. This versatile
appliance allows you to enjoy authentic barbeque-grilled meals both outdoors and indoors. Its innovative Cerasure
ceramic copper plates ensure efficient cooking and easy cleaning. Please read this manual thoroughly before first
use to ensure safe and optimal operation of your grill.
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Image 1.1: The Tower T14028COP Electric BBQ Grill, showcasing its freestanding design and side tables.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed, including the following:

Read all instructions before use.

Do not touch hot surfaces. Use handles or knobs.



To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause injuries.

Do not use outdoors if rain is expected or during wet conditions.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off",
then remove plug from wall outlet.

Do not use appliance for other than intended use.

3. PRODUCT OVERVIEW & COMPONENTS

The Tower T14028COP Electric BBQ Grill is designed for convenience and performance. Key features include a
Cerasure+ ceramic coating, precise temperature control, a non-stick grill plate, and a large cooking area.



Image 3.1: Key features of the Tower Electric BBQ Grill.

Components:

Main Grill Unit with Cerasure+ Grill Plate

Adjustable Thermostat Control

Drip Tray

Freestanding Legs/Stand

Side Tables (removable)

Power Cord

4. ASSEMBLY INSTRUCTIONS

Your Tower Electric BBQ Grill requires some assembly before first use. Please follow these steps carefully:



1. Unpack all components from the packaging and ensure all parts are present.

2. Attach the freestanding legs to the main grill unit according to the diagrams provided in the packaging (if any).
Ensure they are securely fastened.

3. Slide the drip tray into its designated slot beneath the grill plate.

4. Attach the side tables to the main grill unit, if desired. These are optional for use as a tabletop grill.

5. Ensure the grill plate is properly seated in the main unit.

Image 4.1: Assembled dimensions of the Tower Electric BBQ Grill.

Once assembled, place the grill on a stable, heat-resistant surface. Ensure adequate ventilation, especially when
used indoors.



5. OPERATING YOUR GRILL

5.1 Pre-heating & Temperature Control
The grill features quick heat-up capabilities. Plug the appliance into a suitable power outlet. The indicator light will
illuminate, signifying that the grill is heating. Use the adjustable temperature control knob to set your desired
cooking temperature.

Image 5.1: Adjusting the temperature control for precise grilling results.

5.2 Cooking Guidelines
The large cooking area allows you to grill multiple items simultaneously, such as up to 8 chicken breasts. The ridged
grill plate helps drain away excess fats and grease into the drip tray, promoting healthier cooking.



Image 5.2: The large cooking area of the grill, suitable for multiple food items.

5.3 Indoor/Outdoor Use (2-in-1 BBQ)
This grill offers the flexibility of being used as a freestanding outdoor BBQ or as a compact indoor tabletop grill. To
convert for indoor use, simply remove the main grill unit from its stand and place it on a heat-resistant surface.



Image 5.3: The grill's versatile 2-in-1 design for outdoor and indoor use.

6. CLEANING & MAINTENANCE

Proper cleaning and maintenance will extend the life of your grill and ensure continued optimal performance. Always
unplug the grill and allow it to cool completely before cleaning.

Grill Plate: The Cerasure+ ceramic copper grill plate is non-stick, making cleaning effortless. It can be
removed for easier washing. Wipe clean with a damp cloth or soft sponge and mild detergent. Avoid abrasive
cleaners or scouring pads that could damage the non-stick coating.

Drip Tray: The drip tray collects excess fats and juices. Remove and empty it after each use. Wash with warm
soapy water.

Main Unit & Stand: Wipe the exterior of the main unit and the stand with a damp cloth. Do not immerse the
main unit in water.

Ensure all parts are thoroughly dry before reassembling or storing the grill.



Image 6.1: Cleaning the non-stick grill plate with ease.

7. TROUBLESHOOTING

If you encounter issues with your grill, please refer to the following table:

Problem Possible Cause Solution

Grill does
not heat
up.

Not plugged in; power outlet
issue; thermostat not set.

Ensure power cord is securely plugged in. Check power outlet. Turn
thermostat knob to a higher setting.

Food
cooks
unevenly.

Grill not fully pre-heated;
temperature setting too low.

Allow grill to fully pre-heat until indicator light goes off (if applicable)
or for at least 5-10 minutes. Increase temperature setting.



Excessive
smoke.

Accumulated grease/food
residue; too much oil used.

Ensure grill plate and drip tray are clean before use. Use minimal oil
as the Cerasure+ coating is non-stick.

Problem Possible Cause Solution

8. TECHNICAL SPECIFICATIONS

Specification Detail

Model Number T14028COP

Product Dimensions 43.5 x 109 x 33.46 cm (L x W x H)

Weight 4.64 kg

Material Alloy Steel

Finish Type Non-Stick (Cerasure+ Ceramic Copper Coating)

Fuel Type Electric

Special Features Portable, Smokeless

Assembly Required Yes

9. WARRANTY & CUSTOMER SUPPORT

Your Tower T14028COP Electric BBQ Grill comes with a 3-year guarantee, which includes a standard 1-year
guarantee and a 2-year extension, subject to product registration online. Please refer to the product packaging or
manufacturer's website for details on how to register your product.

Image 9.1: 3 Year Guarantee symbol.

Customer Support:
For technical assistance, warranty claims, or spare parts, please contact Tower customer support:

Website: www.towerhousewares.co.uk

https://www.towerhousewares.co.uk/


Email: support@towerhousewares.co.uk

Phone: Please check the Tower website for regional contact numbers.

Please have your model number (T14028COP) and proof of purchase ready when contacting customer support.

© 2023 Tower. All rights reserved.
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