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HORI 3D Surround Gaming Neckset Instruction Manual
Model: SPF-009U

1. INTRODUCTION

The HORI 3D Surround Gaming Neckset is a wearable audio device designed to enhance your gaming experience on
PlayStation 5, PlayStation 4, and PC. It provides immersive virtual surround sound and features for clear communication
during gameplay. This manual will guide you through the setup, operation, and maintenance of your neckset.

Figure 1: HORI 3D Surround Gaming Neckset (Model SPF-009U)

Key Features:

Immersive virtual 3D Surround sound.

Two selectable gaming sound modes: Bass Boost Mode and FPS Mode.
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Wearable neckset design for comfortable audio and voice chat.

Connects directly to PS5, PS4, and PC controllers with an included audio cable.

Echo cancellation feature for clear voice chat.

2. SETUP

2.1 Unpacking and Components

Carefully remove all items from the packaging. Ensure the following components are present:

HORI 3D Surround Gaming Neckset

USB-C Charging Cable

3.5mm Audio Cable

User Manual (this document)

2.2 Charging the Neckset

Before initial use, fully charge the neckset. Connect the included USB-C charging cable to the neckset's charging port and
to a compatible USB power source (e.g., console, PC, or USB wall adapter). The charging indicator light will show the
charging status.

2.3 Connecting to Your Device

The neckset connects via a wired connection to your gaming controller or device.

1. Ensure the neckset is sufficiently charged.

2. Plug one end of the included 3.5mm audio cable into the audio input port on the neckset.

3. Plug the other end of the 3.5mm audio cable into the headphone jack of your PlayStation 5 DualSense Wireless
Controller, PlayStation 4 DUALSHOCK 4 Wireless Controller, or PC audio output.

4. Power on your console or PC and the neckset.



Figure 2: Neckset connected to a game controller.

3. OPERATING INSTRUCTIONS

3.1 Wearing the Neckset

Place the neckset comfortably around your neck, ensuring the speakers are positioned near your ears for optimal sound
projection. The lightweight design allows for extended gaming sessions.

Figure 3: Proper wearing of the neckset during gameplay.

3.2 Power On/Off

Locate the power button on the neckset. Press and hold to power on or off the device. An indicator light will confirm the
power status.

3.3 Volume Control

Adjust the volume using the dedicated volume buttons located on the side of the neckset. Press the '+' button to increase
volume and the '-' button to decrease volume.

Figure 4: Easy-to-access control buttons for volume and modes.



3.4 Sound Modes

The neckset features two distinct sound modes for different gaming scenarios:

Bass Boost Mode: Provides rich and balanced game audio, ideal for immersive experiences.

FPS Mode: Enhances subtle sounds like footsteps and distant gunfire, giving a competitive edge in first-person
shooter games.

Switch between these modes using the dedicated mode button on the neckset.

Figure 5: Mode selection buttons.

3.5 Microphone and Echo Cancellation

The integrated microphone allows for clear voice chat with teammates. The echo cancellation feature minimizes game
audio interference, ensuring your voice is transmitted clearly without feedback.
To mute the microphone, press the dedicated mute button on the neckset. An indicator light will typically show when the
microphone is muted.

Figure 6: Communicating with others while wearing the neckset.

3.6 Official Product Video

Video 1: Official product video demonstrating the HORI 3D Surround Gaming Neckset's features, including setup, wearing, echo cancellation
for clear voice chat, immersive audio, mute function, volume controls, and switching between Bass Boost and FPS sound modes.

4. MAINTENANCE

4.1 Cleaning

To clean the neckset, use a soft, dry cloth. Do not use abrasive cleaners, solvents, or harsh chemicals, as these may
damage the surface or internal components. Avoid getting moisture into any openings.

4.2 Storage

When not in use, store the neckset in a cool, dry place away from direct sunlight and extreme temperatures. Avoid placing



heavy objects on the neckset to prevent damage.

4.3 Battery Care

The neckset contains a rechargeable Lithium Polymer battery. For optimal battery life, avoid fully discharging the battery
frequently. Charge the device regularly, even if not in use for extended periods. Do not attempt to replace the battery
yourself.

5. TROUBLESHOOTING

5.1 No Sound or Low Volume

Ensure the neckset is powered on and fully charged.

Check that the 3.5mm audio cable is securely connected to both the neckset and your controller/device.

Increase the volume on both the neckset and your connected device/console.

Verify that the audio output settings on your console or PC are configured correctly to use the connected neckset.

5.2 Microphone Not Working

Ensure the microphone is not muted on the neckset (check the mute indicator light).

Check the microphone input settings on your console or PC to ensure the neckset is selected as the input device.

Confirm that the game or application you are using has microphone access enabled.

Test the microphone with another application or device if possible.

5.3 Device Not Powering On

Ensure the neckset is fully charged. Connect it to a power source using the USB-C cable and allow it to charge for at
least 30 minutes before attempting to power it on again.

Try using a different USB-C cable or power adapter to rule out cable/adapter issues.

6. SPECIFICATIONS

Feature Description

Model Number SPF-009U

Connectivity Technology Wired

Compatible Devices PlayStation 5, PlayStation 4, PC (Desktops, Gaming Consoles, Laptops)

Hardware Interface 3.5mm Audio

Input Device Interface USB (for charging)

Special Features
Echo Cancellation, Microphone Included, Virtual 3D Surround Sound, Two Sound Modes
(Bass Boost, FPS)

Supports Bluetooth
Technology

No

Item Weight 1.2 Pounds (approx. 544g)



Product Dimensions 9.65 x 11.81 x 2.95 inches

Batteries 2 Lithium Polymer batteries (included)

GTIN/UPC 810050910378

Feature Description

7. WARRANTY INFORMATION

Warranty information for the HORI 3D Surround Gaming Neckset is typically provided with the product packaging or can be
found on the official HORI website. Please retain your proof of purchase for warranty claims.

8. SUPPORT

For further assistance, technical support, or to view frequently asked questions, please visit the official HORI support
website:

Visit the HORI Store on Amazon

You may also find contact information for customer service on the HORI website.

https://www.amazon.com/stores/HORI/page/C794C4D7-A76B-43B5-B6A8-3F34E1697D97
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