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Model: BCB 4010 E

1. INTRODUCTION

Thank you for choosing a Hotpoint Ariston appliance. This user manual provides essential information for the
safe and efficient operation, installation, and maintenance of your BCB 4010 E Low Frost Combined
Refrigerator. Please read these instructions carefully before using the appliance and keep them for future
reference.

The Hotpoint Ariston BCB 4010 E is a combined refrigerator with a freezer compartment at the bottom,
designed for optimal food preservation with its Low Frost technology. It features a total capacity of
approximately 400 liters and an energy efficiency rating of F.

2. SAFETY INFORMATION

Ensure the appliance is unplugged before performing any cleaning or maintenance.

Do not damage the refrigerant circuit.

Do not use electrical appliances inside the food storage compartments, unless they are of the type
recommended by the manufacturer.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear of obstruction.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance.

3. SETUP AND INSTALLATION

3.1 Unpacking
Carefully remove all packaging materials. Dispose of packaging responsibly, keeping plastic bags and other
materials away from children.
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3.2 Placement
Place the refrigerator on a firm, level surface. Ensure adequate ventilation around the appliance. Do not install
it near heat sources (e.g., ovens, radiators, direct sunlight) or in excessively damp places. Refer to the
installation diagram for recommended clearances.

Figure 1: Installation dimensions for the Hotpoint Ariston BCB 4010 E combined refrigerator. This diagram illustrates the
required space for proper ventilation and integration into cabinetry, showing depth, width, and height measurements in

centimeters.

3.3 Electrical Connection
Connect the appliance to a properly grounded electrical outlet. Ensure the voltage and frequency match the
specifications on the rating plate. Do not use extension cords or multiple adapters.

3.4 Initial Startup
After installation, wait at least 2-3 hours before plugging in the appliance to allow the refrigerant to settle. Once
plugged in, set the temperature control to a medium setting and allow the refrigerator to cool for several hours
before loading food.

4. OPERATING INSTRUCTIONS

4.1 Temperature Control
The refrigerator's temperature is controlled via an internal panel. Settings typically range from 'Low' to 'High',
corresponding to warmer to colder temperatures. Adjust the setting based on ambient temperature and food
load. The control panel may also include indicators for various functions.

Figure 2: Close-up view of the control panel located inside the refrigerator compartment. This panel allows users to adjust the
temperature settings (High to Low) and may display operational status indicators.

4.2 Food Storage
Organize food efficiently to ensure proper air circulation and temperature maintenance. The refrigerator
compartment features adjustable shelves and door bins for versatile storage. The freezer compartment at the
bottom is equipped with drawers for frozen items.



Figure 3: Full interior view of the Hotpoint Ariston BCB 4010 E combined refrigerator. This image shows the arrangement of
adjustable shelves, door bins, the Fresh Zone drawer in the refrigerator section, and the freezer drawers below.

4.3 Fresh Zone
The 'Fresh Zone' drawer is designed to maintain optimal humidity and temperature for storing fruits and
vegetables, helping to keep them fresh for longer.

Figure 4: Close-up view of the 'Fresh Zone' drawer, indicated by fruit and vegetable icons. This specialized compartment is
designed to provide ideal conditions for preserving fresh produce.

4.4 Low Frost Technology
This appliance features Low Frost technology, which significantly reduces ice build-up in the freezer
compartment compared to conventional static freezers. This means less frequent manual defrosting is
required, making maintenance easier.



5. MAINTENANCE AND CLEANING

5.1 General Cleaning
Clean the interior and exterior of the refrigerator regularly with a soft cloth and a mild detergent solution. Avoid
abrasive cleaners or solvents. Ensure all surfaces are dry before reconnecting power.

5.2 Defrosting
While Low Frost technology reduces ice formation, occasional manual defrosting of the freezer compartment
may still be necessary. To defrost, unplug the appliance, remove all food, and allow the ice to melt naturally.
Collect melted water and dry the interior thoroughly before restarting.

5.3 Door Seals
Regularly check and clean the door seals to ensure they are free from food debris and maintain a tight seal. A
damaged or dirty seal can lead to inefficient operation and increased energy consumption.

6. TROUBLESHOOTING

Appliance not cooling: Check if the power cord is properly plugged in. Ensure the temperature control
is not set to 'Off' or a very warm setting. Verify that the circuit breaker has not tripped.

Excessive noise: Ensure the appliance is level and not touching any walls or cabinets. Check for loose
items inside.

Water on the floor: Check if the drain hole in the refrigerator compartment is blocked. Ensure the drip
tray (if applicable) is correctly positioned.

Door not closing properly: Check for obstructions, ensure shelves and bins are correctly placed, and
inspect door seals for damage or dirt.

If problems persist after checking these points, please contact customer support.

7. SPECIFICATIONS

Feature Specification

Brand Hotpoint ARISTON

Model Name BCB 4010 E

Product Dimensions (D x W x H) 54.5P x 69l x 193.5H cm

Configuration Bottom Freezer

Energy Efficiency Rating F

BEE Star Rating 4 stars

Color White

Shelf Type Adjustable shelves

Cooling Method Compressor

Adjustable Temperature Control Yes



Figure 5: Energy efficiency label for the Hotpoint Ariston BCB 4010 E refrigerator, indicating its Class F rating according to
current European standards.

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your appliance or visit the official
Hotpoint Ariston website. In case of technical issues or for spare parts, please contact Hotpoint Ariston
customer support. Ensure you have your model number (BCB 4010 E) and serial number ready when
contacting support.

For further assistance, please visit the Hotpoint official website.

© 2023 Hotpoint ARISTON. All rights reserved.
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