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1. INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your Panasonic KX-
TG2511CXR Digital Cordless Phone. This DECT phone features a 1.4-inch amber backlit LCD display, Caller ID
capability, and Clear Sound technology for enhanced call clarity. Please read this manual thoroughly before using
your new phone to ensure proper functionality and longevity.

2. PackaGe CONTENTS

Verify that your package contains the following items:

o Cordless Handset
o Base Charger Unit
o AC Power Adapter
o Telephone Line Cord

o Rechargeable AAA Batteries (2)
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Image: AC Power Adapter and Telephone Line Cord. These are essential for connecting the base unit to power and the
telephone line.

3. SETUP

3.1. Battery Installation

1. Open the battery compartment cover on the back of the handset.
2. Insert the two supplied AAA rechargeable batteries, observing the correct polarity (+ and -).

3. Close the battery compartment cover securely.

3.2. Connecting the Base Unit

1. Connect the AC power adapter to the base unit and then plug it into a standard electrical outlet.
2. Connect the telephone line cord to the base unit and then plug it into your telephone wall jack.

3. Place the handset on the base unit to charge the batteries. Allow at least 7 hours for the initial charge. The
charge indicator on the handset will illuminate.
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Image: Front view of the cordless handset placed on its base unit. This shows the phone in its charging position.







Image: Rear view of the cordless handset on its base unit. This illustrates the design of the back of the handset and the
base.

4. OPERATING INSTRUCTIONS

4.1. Making a Call

1. Lift the handset from the base or press the Talk button (green phone icon).
2. Dial the phone number.

3. Press the End Call button (red phone icon) or place the handset back on the base to end the call.
4.2. Answering a Call
When the phone rings:

« Lift the handset from the base, or press the Talk button.

4.3. Using the Speakerphone (Hands-free)

During a call, press the Speakerphone button (speaker icon) to activate hands-free mode. Press it again to switch
back to the earpiece.

4.4. Adjusting Ringer and Call Volume

During a call, use the Up and Down arrow buttons on the handset to adjust the earpiece volume. To adjust the
ringer volume, navigate through the menu settings when the phone is idle.

4.5, Caller ID

If you subscribe to Caller ID service, the caller's phone number will be displayed on the LCD screen before you
answer the call. You can review a list of recent calls by pressing the Caller ID button (often an arrow or dedicated
button).
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Image: Close-up view of the cordless handset, showing the keypad, screen, and navigation buttons. This highlights the
user interface for making and receiving calls, including the Talk, End Call, and Speakerphone buttons.

5. MAINTENANCE

5.1. Cleaning

Wipe the phone and base unit with a soft, damp cloth. Do not use abrasive cleaners or solvents. Ensure the phone
is unplugged from the power source before cleaning.

5.2. Battery Care

« Use only the specified rechargeable AAA batteries.

« If the phone will not be used for an extended period, remove the batteries to prevent leakage.



« Dispose of old batteries according to local regulations.

6. TROUBLESHOOTING

Problem So

No dial tone

Handset does not
charge

Poor call quality /
Static

Screen went blank .
after one year

7. SPECIFICATIONS

lution

Ensure the telephone line cord is securely connected to both the base unit and the
wall jack.

Check if the AC power adapter is properly connected to the base unit and a working
electrical outlet.

Verify the handset is correctly placed on the base unit.
Ensure the AC power adapter is connected.

Check the batteries for proper installation and ensure they are rechargeable.

Move closer to the base unit.
Ensure the base unit is not near other electronic devices that may cause interference.

Check the telephone line cord for damage.

This may indicate a battery issue or a hardware malfunction. Try replacing the
batteries. If the issue persists, contact customer support.

o Model: KX-TG2511CXR
o Display: 1.4-inch Amber Backlight LCD

« Telephone Type: Cordless DECT Phone

« Power Source: Corded Electric (for base unit)

« Batteries: 2 x AAA rechargeable batteries (included)

« Answering System Type: Digital

« Conference Call Capability: 2-way

o Multiline Operation:

Single-Line Operation

o Form Factor: Block-Handy

o Material: Plastic
e Color: Red



Image: The cordless phone on its base unit, illustrating its approximate dimensions (7.0 inches / 17 cm height). This
provides a visual reference for the product's size.

8. WARRANTY AND SUPPORT

Your Panasonic KX-TG2511CXR Digital Cordless Phone comes with a 1-year manufacturer's guarantee. For
technical support, warranty claims, or service inquiries, please refer to the contact information provided with your
purchase documentation or visit the official Panasonic support website.

For further assistance, you may also refer to the Panasonic Store on Amazon.

© 2026 Panasonic Corporation. All rights reserved.


https://www.amazon.sg/stores/PanasonicSingapore/page/A271BF19-382C-4D7D-B077-877ABC8D1304
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