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Whirlpool Whitemagic Classic 6.5 Kg GenX Fully Automatic
Top Load Washing Machine User Manual

Model: Whitemagic Classic 6.5 Kg GenX | Brand: Whirlpool

INTRODUCTION

This user manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your Whirlpool Whitemagic Classic 6.5 Kg GenX Fully Automatic Top Load Washing Machine. Please read this manual
thoroughly before using the appliance and keep it for future reference.

Your new washing machine is designed to provide superior washing performance with features like Hard-water Wash,
Delay Wash, and ZPF Technology, along with 8 wash programs for various fabric types.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, or injury
to persons.

« Ensure the washing machine is properly grounded.

« Do not operate the machine with a damaged power cord or plug.

Keep children and pets away from the appliance during operation.

¢ Do not wash items that are soiled with flammable substances.

Unplug the machine before performing any maintenance or cleaning.

Probuct OVERVIEW
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Figure 1: Front view of the Whirlpool Whitemagic Classic 6.5 Kg GenX Fully Automatic Top Load Washing Machine. This image shows
the sleek, dark grey exterior with the control panel visible at the top.

Figure 2: Top-down view of the washing machine with the lid open, revealing the spacious stainless steel wash tub and the central
agitator. The control panel is also visible at the front edge.
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Figure 3: Close-up top view focusing on the control panel and the transparent glass lid. The control panel features various buttons and
indicators for wash programs and settings.

88 cm

Figure 4: Dimensional diagram of the washing machine, indicating a height of 88 cm, a width of 54 cm, and a depth of 56 cm. This is
crucial for installation planning.

SETUP AND INSTALLATION

Unpacking

1. Carefully remove all packaging materials, including the base packaging.

2. Inspect the machine for any transit damage. Report any damage to your dealer immediately.

Location Requirements

» Place the washing machine on a firm, level surface.
o Ensure adequate space around the machine for ventilation and maintenance.

« Avoid direct sunlight or extreme temperatures.



Water and Electrical Connections

o Connect the water inlet hose to a cold water tap. Ensure connections are tight to prevent leaks.
» Position the drain hose correctly to allow for proper water drainage.

» Plug the power cord into a grounded electrical outlet. Do not use extension cords.

OPERATING INSTRUCTIONS

Loading Laundry

« Sort laundry by fabric type, color, and soil level.

o Open the lid and place items loosely into the wash tub. Do not overload the machine.

Adding Detergent and Additives

« Add appropriate amount of detergent to the dispenser.

« For fabric softener or bleach, use the designated compartments.
Selecting a Wash Program
Your washing machine offers 8 wash programs. Refer to the control panel for specific program names.

1. Turn on the machine by pressing the Power button.
2. Select the desired wash program using the Program selector.
3. Adjust additional settings like water level or rinse cycles if available and desired.

4. Press the Start/Pause button to begin the wash cycle.

Special Features

+ Hard-water Wash: Optimizes washing performance in areas with hard water.
« Delay Wash: Allows you to set a delayed start time for the wash cycle.

o ZPF Technology: Ensures faster tub fill even with low water pressure.

MAINTENANCE AND CARE

Cleaning the Exterior

Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners.
Cleaning the Dispenser

Regularly clean the detergent and additive dispensers to prevent buildup.
Tub Cleaning

Run a tub clean cycle periodically to remove detergent residue and odors. Consult your machine's control panel for this
option.

Filter Cleaning

Check and clean the lint filter (if applicable) after every few washes to ensure efficient operation.

TROUBLESHOOTING



Problem Possible Cause Solution

Machine does = Power cord unplugged; Lid not closed properly; Check power connection; Ensure lid is fully closed;
not start Power outage. Check household circuit breaker.

Adjust leveling feet; Redistribute laundry evenly;
Ensure all transit bolts are removed during
installation.

Excessive Machine not level; Load unbalanced; Transit
vibration/noise bolts not removed.

Hoses loose; Drain hose improperly positioned; Tighten hose connections; Ensure drain hose is
Water leakage

Too much detergent causing excessive suds. secure; Reduce detergent amount.
Clothes not Overloading; Incorrect wash program; Reduce load size; Select appropriate program; Use
clean Insufficient detergent. recommended detergent amount.

For issues not listed here, please contact customer support.

SPECIFICATIONS

Feature Detail

Brand Whirlpool

Model Whitemagic Classic 6.5 Kg GenX

Capacity 6.5 Kilograms

Access Location Top Load

Item Weight 20 kg

Dimensions (LxWxH) 54 x 56 x 88 Centimeters

Wash Programs 8 (including Hard-water Wash, Delay Wash)
Technology ZPF Technology

WARRANTY AND SUPPORT

Warranty Information

This Whirlpool washing machine comes with a2 Year Warranty from the date of purchase. Please retain your purchase
receipt for warranty claims. The warranty covers manufacturing defects under normal use conditions.

Customer Support

For technical assistance, service requests, or spare parts, please contact Whirlpool customer support. Refer to the contact
information provided with your product packaging or visit the official Whirlpool website.

Note: Do not attempt to repair the appliance yourself. Unauthorized repairs may void the warranty.

© 2023 Whirlpool Corporation. All rights reserved.
For more information, visit www.whirlpoolindia.com
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