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PRODUCT OVERVIEW

The Medic Therapeutics HEPA H13 Filter is a replacement filter designed for use with Medic Therapeutics Air Purifiers. It features
a 3-stage filtration system to enhance air quality.

Fine Preliminary Filter: Captures larger particles.

HEPA H13 Filter: Captures 99.97% of airborne allergens as small as 0.3 microns, including pollen, pet dander, bacteria,
mold spores, and dust mite debris.

Negative Ion Filtration: Further contributes to cleaner air.

This filter provides 100% ozone-free true HEPA purification.

SETUP AND INSTALLATION

Follow these steps to replace the filter in your Medic Therapeutics Air Purifier:

1. Prepare: Ensure the air purifier is turned off and unplugged from the power outlet.

2. Access Filter Compartment: Locate the filter cover on your air purifier. Rotate the filter cover counter-clockwise to unlock
and remove it.

3. Remove Old Filter: Carefully remove the used filter from the air purifier.

4. Insert New Filter: Place the new Medic Therapeutics HEPA H13 Filter into the air purifier, ensuring it is seated correctly.

5. Secure Cover: Replace the filter cover and rotate it clockwise to lock it into place.

6. Reset Filter Indicator: Plug in the air purifier. Press and hold the 'Filter' button for 3 seconds to reset the filter replacement
indicator.
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Image: Medic Therapeutics HEPA H13 Filter. This image displays the cylindrical Medic Therapeutics HEPA H13 filter, featuring pleated
white filter material and a dark gray foam gasket around the top edge, designed for optimal sealing within an air purifier.

OPERATING PRINCIPLES

The HEPA H13 filter functions as a critical component of your air purifier's filtration system. Air is drawn into the purifier and



passes through the multi-stage filter. The preliminary filter captures larger dust and hair particles. Subsequently, the HEPA H13
layer traps microscopic allergens and pollutants. Finally, negative ions are released to further purify the air, contributing to a
fresher indoor environment.

MAINTENANCE

Regular filter replacement is essential for maintaining the efficiency and performance of your air purifier. It is recommended to
replace the air filter every 6 months. The air purifier's filter indicator light will typically signal when a replacement is due. Refer to
the "Setup and Installation" section for detailed replacement instructions.

TROUBLESHOOTING

If you encounter issues after replacing the filter, consider the following:

Filter Not Seated Correctly: Ensure the new filter is fully inserted and the filter cover is securely locked. An improperly
seated filter can prevent the unit from operating or trigger error codes.

Filter Indicator Not Reset: After replacing the filter, you must manually reset the filter indicator by pressing and holding the
'Filter' button for 3 seconds. If this step is missed, the indicator may remain lit.

Error Codes: If error codes persist after verifying proper installation and resetting the indicator, consult the main air
purifier's instruction manual or contact Medic Therapeutics customer support for further assistance.

SPECIFICATIONS

Brand Medic Therapeutics

Model Number MT-AIRPURH13ACFILTER-001

Filter Type
HEPA H13 (True HEPA) with 3-in-1 Filtration System (Preliminary, HEPA H13, Negative
Ion)

Filtration Efficiency Captures 99.97% of airborne allergens down to 0.3 microns

Ozone Emission 100% Ozone Free

Recommended Replacement Every 6 months

Product Dimensions 12 x 8 x 12 inches

Item Weight 13.7 ounces (0.39 Kilograms)

Material Polyester, Polypropylene

Compatible Devices Medic Therapeutics Air Purifier

UPC 886678521760

WARRANTY AND SUPPORT

For information regarding product warranty, technical support, or to purchase additional replacement filters, please refer to the
official Medic Therapeutics website or contact their customer service department. Contact details are typically provided with your
original air purifier purchase or on the manufacturer's website.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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