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Giantex Twin Tub Semi-automatic Washing Machine
MODEL: 10021US-BL-FP USER MANUAL

Introduction

This manual provides comprehensive instructions for the safe and efficient use of your Giantex Twin Tub
Semi-automatic Washing Machine. Please read this manual thoroughly before operating the appliance and
retain it for future reference.
The Giantex Twin Tub Semi-automatic Washing Machine offers a convenient 2-in-1 design, allowing for
simultaneous washing and spinning. It features separate timers for wash and spin cycles, along with three
selection modes (Gentle, Normal, Drain) to accommodate various fabric types. With an 18lbs washing
capacity and 8lbs spinning capacity, it is suitable for household use in limited spaces such as dormitories,
RVs, and apartments. The powerful dual motor (280W washing, 140W spinning) ensures efficient cleaning
and quick spin-drying. A built-in drain pump facilitates easy water drainage, keeping your floor clean.
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Figure 1: The Giantex Twin Tub Semi-automatic Washing Machine, designed for efficient and convenient laundry.



Figure 2: The machine is equipped with a built-in drain pump for effortless water drainage and a powerful dual motor for
efficient washing and spinning.

What's in the Box

Upon unpacking, please ensure all components are present and undamaged:

Giantex Twin Tub Semi-automatic Washing Machine

Drain Hose

Spin Lid & Safety Cover

Water Inlet Hose

Fixing Hoop (for hoses)

Protective Cover (for spin tub)



Figure 3: Overview of key components and features including water inlet, easy-cleaning filter, power cord management,
drain hose, and raised feet for stability.

Setup

1. Placement: Place the washing machine on a flat, stable surface. Ensure there is enough space
around the unit for proper ventilation and operation. The dimensions are 16.5"D x 26.5"W x 31.5"H.

2. Power Connection: Connect the power cord to a standard 120V electrical outlet. Ensure the power
wire is organized and secured to prevent tripping hazards.

3. Water Inlet: Connect the water inlet hose to a faucet. Alternatively, water can be poured directly into
the wash tub using a bucket.

4. Drain Hose: Position the drain hose to allow water to flow into a sink or floor drain. The built-in drain
pump will assist in expelling water.



Figure 4: Product dimensions for proper placement and space consideration.



Figure 5: The portable and compact design makes this washing machine suitable for various living spaces, including RVs,
homes, apartments, and dormitories.

Operating Instructions

The washing machine features separate controls for washing and spinning, allowing for flexible operation.



Figure 6: Control panel with Wash Timer, Wash Selector, and Spin Timer for easy operation.

1. Loading Clothes: Open the wash tub lid and place clothes inside. The wash tub has an 18lbs
capacity.

2. Add Water and Detergent: Fill the wash tub with water to the desired level and add appropriate
detergent.

3. Set Wash Timer: Turn the "Wash Timer" knob to select the desired washing time (0-15 minutes).

4. Select Wash Mode: Use the "Wash Selector" knob to choose between "Gentle" (for delicate fabrics
like silk or floss) or "Normal" (for regular loads).

5. Washing Cycle: The machine will begin washing. You can observe the process through the clear lid.

6. Draining Water: After the wash cycle, turn the "Wash Selector" knob to "Drain" to empty the water
from the wash tub.

7. Rinsing: Refill the wash tub with clean water and run a short wash cycle (e.g., 3-5 minutes) to rinse
the clothes. Drain the water again.

8. Spin Drying: Transfer the rinsed clothes to the spin dry tub. Ensure the clothes are evenly
distributed. Place the protective cover over the clothes. The spin dry tub has an 8lbs capacity.

9. Set Spin Timer: Turn the "Spin Timer" knob to select the desired spinning time (0-5 minutes).

10. Completion: Once the spin cycle is complete, remove the clothes. They will be damp and ready for
air drying.



Figure 7: The twin tub design allows for separate washing and spin-drying operations.

Your browser does not support the video tag.

Video 1: This video demonstrates the operational steps of the Giantex Twin Tub Washing Machine, including filling with
water, setting wash and spin timers, and draining.

Maintenance

Cleaning the Filter: Regularly check and clean the easy-cleaning filter to ensure optimal
performance and prevent lint buildup.

Draining: Always ensure the wash tub is completely drained after each use to prevent stagnant
water and odors.

Exterior Cleaning: Wipe the exterior of the machine with a soft, damp cloth. Avoid abrasive
cleaners.

Storage: If storing the machine for an extended period, ensure it is clean and dry. Store in a cool, dry
place.



Figure 8: The easy-cleaning filter should be regularly maintained to ensure efficient operation.

Troubleshooting

If you encounter issues with your washing machine, please refer to the following general troubleshooting
tips:

Machine Not Starting: Ensure the power cord is securely plugged into a working outlet and the timer
knobs are set correctly.

Water Not Draining: Check if the drain hose is properly positioned and not kinked or blocked.
Ensure the "Wash Selector" is set to "Drain".

Excessive Vibration/Noise: Make sure the machine is placed on a level surface. Ensure clothes are
evenly distributed in the wash or spin tub.

Poor Washing Performance: Do not overload the wash tub. Use the appropriate amount of
detergent and select the correct wash mode for your fabric type.

For persistent issues, please contact customer support.

Specifications



Feature Detail

Product Dimensions 16.5"D x 26.5"W x 31.5"H

Brand Giantex

Capacity 26 Pounds (18lbs Wash, 8lbs Spin)

Special Feature Semi-automatic, Twin Tub, Built-in Drain Pump

Access Location Top Load

Color White+Blue

Item Weight 34 Pounds

Material ABS, Polypropylene, Stainless Steel (Drum)

Controls Type Knob

Voltage 120 Volts

Model Number 10021US-BL-FP

Warranty and Support

For warranty information and customer support, please refer to the documentation included with your
purchase or visit the official Giantex website. The product typically includes a standard return policy of 30
days for refund/replacement.
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