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1. INTRODUCTION AND OVERVIEW

Thank you for choosing the Aigostar E27 Metal Pendant Lamp Holder. This product is designed to provide
a stylish and functional lighting solution for various indoor environments. Crafted from high-quality
aluminum, it offers durability and efficient heat dissipation. Its industrial retro design, combined with a 1-
meter adjustable cable, allows for versatile installation and customization with your preferred E27 bulb (not
included).

This manual provides detailed instructions for safe installation, operation, and maintenance of your new
lamp holder. Please read it thoroughly before use and retain it for future reference.

2. SAFETY INSTRUCTIONS

Always turn off the main power supply at the circuit breaker before attempting any installation,
maintenance, or bulb replacement.

Installation should be performed by a qualified electrician if you are not confident with electrical
wiring.

Ensure proper grounding connections are made to prevent electrical shock.

Do not exceed the maximum wattage of 60W for the E27 bulb.

Use only E27 base bulbs with this lamp holder.

This product is intended for indoor use only. Do not expose to water or high humidity.

Keep packaging materials out of reach of children.

3. PACKAGE CONTENTS

Please check the package contents to ensure all parts are present and undamaged:
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1x Aigostar E27 Metal Pendant Lamp Holder (Gold)

1x Ceiling Rose

1x 1-meter Adjustable Cable

Mounting Hardware (screws, wall anchors)

Note: The light bulb is not included and must be purchased separately.

4. SPECIFICATIONS

Brand Aigostar

Model B097H467X7

Color Gold

Material Aluminum, Metal

Voltage 250 V

Lamp Holder Type E27

Maximum Wattage 60 W

Cable Length 100 cm (adjustable)

Cable Specification 2x0.75 mm²

Mounting Type Ceiling Mount

Ceiling Rose Diameter 10 cm (3.94 in)

Lamp Holder Diameter 5.1 cm (2 in)

Product Weight 210 grams

The cable length is adjustable by rotating the cable entry point on the ceiling rose, allowing you to
customize the pendant's drop height.



Figure 1: Product Dimensions and Adjustable Cable Mechanism

5. SETUP AND INSTALLATION

Follow these steps carefully to install your Aigostar E27 Metal Pendant Lamp Holder:

1. Turn off the power supply: Locate the circuit breaker for the room where you are installing the lamp
and switch off the power. Verify that the power is off using a voltage tester.

2. Mark drilling points: Hold the mounting bracket against the ceiling at the desired installation
location. Use a pencil to mark the positions for drilling holes.

3. Connect wiring: Connect the ground wire (usually green/yellow), neutral wire (usually blue), and live
wire (usually brown or black) from your ceiling electrical box to the corresponding terminals on the
lamp holder's wiring block. Ensure all connections are secure and screws are tightened.



Figure 2: Ceiling Rose Interior with Wiring Terminals

4. Secure mounting bracket: Drill holes at the marked points, insert wall anchors (if necessary), and
then align the mounting bracket and secure it to the ceiling with the provided screws.

5. Attach ceiling rose: Carefully place the lamp holder's ceiling rose over the mounting bracket,
ensuring the wires are tucked neatly inside. Secure the ceiling rose by tightening the side screws.

6. Install the bulb: Screw an E27 base bulb (maximum 60W) firmly into the lamp holder socket.

7. Restore power: Turn the main power supply back on at the circuit breaker.

8. Test the light: Switch on the light to ensure it functions correctly.



Figure 3: Installation Process Diagram

The cable length can be adjusted by rotating the black plastic component at the top of the lamp holder,
allowing you to shorten or lengthen the pendant as desired.



Figure 4: Example of Lamp Holders with Edison Bulbs



Figure 5: Lamp Holders with Lampshades (Suitable for shades with hole >42mm)

6. OPERATING INSTRUCTIONS

Once installed, operating the Aigostar E27 Metal Pendant Lamp Holder is straightforward:

Ensure a compatible E27 bulb (max 60W) is securely screwed into the lamp holder.

Use your room's wall switch or other connected power control to turn the light on or off.

7. MAINTENANCE

Regular maintenance will help prolong the life and appearance of your lamp holder:

Cleaning: Always disconnect the power supply before cleaning. Wipe the metal surfaces with a soft,
dry cloth. Do not use abrasive cleaners, solvents, or harsh chemicals, as these can damage the
finish.

Bulb Replacement: Before replacing a bulb, turn off the power supply and allow the old bulb to cool
completely. Unscrew the old bulb counter-clockwise and screw in a new E27 bulb (max 60W)
clockwise until snug. Do not overtighten.



8. TROUBLESHOOTING

If you encounter any issues with your lamp holder, refer to the following troubleshooting guide:

Problem
Possible
Cause

Solution

Light does
not turn on

No power
supply

Check if the circuit breaker is on and the wall switch is in the 'ON'
position.

Loose or faulty
bulb

Ensure the E27 bulb is securely screwed in. Test the bulb in another
working fixture to confirm it's not faulty.

Incorrect
wiring

Turn off power. Carefully inspect the wiring connections at the ceiling
rose. If unsure, consult a qualified electrician.

Light flickers
Loose bulb or
connection

Turn off power. Tighten the bulb. Check wiring connections.

Incompatible
bulb

Ensure the bulb is compatible with E27 sockets and does not exceed
60W.

If the problem persists after trying these solutions, please contact customer support.

9. WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please refer to the documentation
included with your purchase or visit the official Aigostar website. You can also find more information and
contact details on the Aigostar store page:

Aigostar Official Store

Please have your product model number (B097H467X7) and purchase date ready when contacting
support.

https://www.amazon.it/stores/Aigostar/page/8749125C-9D39-4DE5-9FEB-6120C61C5797
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