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1. INTRODUCTION

Thank you for choosing the ALLJOY Shiatsu Neck and Back Massager. This device is designed to provide deep tissue kneading
massage with soothing heat, aiming to relieve muscle pain and promote relaxation. Please read this manual thoroughly before use
to ensure safe and effective operation.

2. IMPORTANT SAFETY INFORMATION

WARNING: To reduce the risk of electric shock, burns, fire, or injury, always follow these precautions:

Avoid contact with water. Do not use while sleeping or taking a bath.

Keep the power cord away from heat sources and do not pull the cord to unplug.

Always unplug the massager when not in use.

Do not use if you have a pacemaker or other medical device that could be affected by electromagnetic interference.

Consult a doctor before use if you are pregnant, have a heart condition, or any other medical condition.

Keep out of reach of children and pets.

Do not operate under a blanket or pillow. Excessive heating can occur and cause fire, electric shock, or injury to persons.

Never use pins or other metallic fasteners with this appliance.

Close supervision is necessary when this appliance is used by, on, or near children, invalids, or disabled persons.

Use this appliance only for its intended use as described in this manual. Do not use attachments not recommended by the
manufacturer.

Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has been dropped or
damaged, or dropped into water. Return the appliance to a service center for examination and repair.

Do not carry this appliance by supply cord or use cord as a handle.
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To disconnect, turn all controls to the OFF position, then remove plug from outlet.

3. PRODUCT OVERVIEW

The ALLJOY Shiatsu Neck and Back Massager features 3D kneading massage nodes and an optional soothing heat function. Its
ergonomic design allows for versatile use on various body parts.

Key Features:

3D Deep-Kneading Shiatsu Massage: Four rotating massage nodes provide a deep tissue massage experience.

Bi-Directional Rotation: Massage nodes automatically reverse direction for a comprehensive massage.

Soothing Heat Function: Optional heat therapy helps to relax muscles and improve circulation.

One-Button Control: Simple operation for power, massage, and heat functions.

Automatic Shut-off: Equipped with a 20-minute auto shut-off timer for safety and convenience.

Overheat Protection: Built-in safety mechanism to prevent overheating.

Removable and Washable Cover: For easy cleaning and hygiene.

Versatile and Portable Design: Suitable for use on the neck, back, lumbar, abdomen, calves, and feet, at home, in the
office, or in a car.

Product Components:

Figure 3.1: ALLJOY Shiatsu Neck and Back Massager. This image shows the overall design of the massager pillow.

Figure 3.2: Ergonomic Deep-Kneading Shiatsu with 3D Massage Nodes. Illustrates the bi-directional rotation and deep-kneading
nodes.

Figure 3.3: Advanced Soothing Heating. Shows the heat function and its benefits like auto shut-off and overheat protection.



4. SETUP

1. Unpack the Massager: Carefully remove the massager from its packaging. Inspect for any damage.

2. Connect Power: Plug the power adapter into the massager's power input port. Then, plug the adapter into a standard
electrical outlet. Ensure the voltage matches the device requirements.

3. Positioning: Place the massager on the desired body area (neck, back, lumbar, etc.). For optimal comfort and
effectiveness, ensure the massager is securely positioned.

5. OPERATING INSTRUCTIONS

The massager is operated using a single multi-function button located on the device.

Figure 5.1: Massager Control Button. This image highlights the power button and its functions.

1. Power On / Activate Heat: Press the ON/OFF button once (for approximately 1 second) to turn on the massager. The
massage nodes will begin rotating, and the heat function will activate simultaneously.

2. Turn Off Heat: Press the ON/OFF button again (for approximately 1 second) to turn off the heat function. The massage
nodes will continue to rotate without heat.

3. Power Off: Press and hold the ON/OFF button for 2 seconds to turn off the massager completely.

Usage Recommendations:

The massager has a built-in 20-minute automatic shut-off timer. This is a safety feature to prevent overuse and overheating.

Adjust your body position to find the most comfortable and effective massage angle.

The massager can be used on the neck, upper back, lower back, lumbar area, abdomen, calves, and feet.



Figure 5.2: Multipurpose Use. Demonstrates the massager being used on the neck, abdomen, lower back, and calves.

Official Product Video:

Your browser does not support the video tag.

Video 5.1: ALLJOY Shiatsu Massager Demonstration. This video from the official ALLJOY store demonstrates the massager's features and
various applications for back massage.

6. MAINTENANCE

Proper maintenance ensures the longevity and hygiene of your massager.

Cleaning the Removable Cover:

1. Remove the Cover: Unzip the cover from the massager unit.

2. Washing: The cover is washable. Hand wash or machine wash on a gentle cycle with mild detergent. Do not bleach.

3. Drying: Air dry the cover completely before reattaching it to the massager. Do not tumble dry.

4. Reattach: Once dry, carefully zip the cover back onto the massager unit.

Figure 6.1: Removable Cover. This image shows the massager with its removable cover for easy cleaning.

General Care:

Wipe the main unit with a soft, dry cloth. Do not use abrasive cleaners or solvents.

Store the massager in a cool, dry place when not in use.

Do not wrap the power cord around the massager tightly, as this can damage the cord.



7. TROUBLESHOOTING

Problem Possible Cause Solution

Massager does not turn
on.

Not plugged in
correctly.

Power outlet
malfunction.

Power button not
pressed correctly.

Ensure the power adapter is securely plugged into both the massager
and the wall outlet.

Try a different power outlet.

Press and hold the ON/OFF button for 1 second to activate.

Heat function is not
working.

Heat function is not
activated.

Overheat protection
activated.

Press the ON/OFF button once to activate both massage and heat. If
already on, press again to cycle heat on/off.

Allow the device to cool down for a period before attempting to use the
heat function again.

Massage nodes stop
rotating during use.

Automatic 20-minute
shut-off activated.

Overheat protection
activated.

This is a normal safety feature. Restart the massager if desired.

Allow the device to cool down for a period before restarting.

Massager feels too
intense.

Direct contact with
massage nodes.

Adjust your position or place a thin towel between your body and the
massager to reduce intensity.

8. SPECIFICATIONS

Feature Detail

Brand ALLJOY

Model Number PIMA2101-BLK

Product Dimensions 15.63 x 4.33 x 8.86 inches

Item Weight 2.2 Pounds (1 Kilogram)

Power Source AC Powered (Electric Massager)

Material Faux Leather

Color Black



Massage Type Shiatsu, Deep Tissue, Kneading

Special Features Heat Function, Bi-directional Rotation, Auto Shut-off (20 mins), Overheat Protection

Feature Detail

9. WARRANTY AND SUPPORT

For warranty information or technical support, please contact ALLJOY customer service. Refer to the product packaging or the
official ALLJOY website for contact details.
Legal Disclaimer: Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to
diagnose, treat, cure, or prevent any disease or health condition. This product is not intended for medical use.

© 2023 ALLJOY. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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