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1. INTRODUCTION

Thank you for choosing the TCL 32S62 32-inch Smart HD LED TV. This manual is designed to guide you through the
installation, operation, and maintenance of your new television. Please read these instructions carefully before operating the
TV and retain them for future reference.
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Image 1.1: Front view of the TCL 32S62 32-inch Smart HD LED TV.

2. SAFETY INFORMATION

To ensure safe operation and prevent damage, observe the following safety precautions:

Power Source: Connect the TV only to an AC power outlet with the correct voltage as indicated on the TV's label.

Ventilation: Ensure adequate ventilation around the TV. Do not block ventilation openings.

Water and Moisture: Do not expose the TV to rain or moisture. Do not place objects filled with liquids, such as vases,
on the TV.

Heat Sources: Keep the TV away from heat sources such as radiators, heat registers, stoves, or other appliances
that produce heat.

Cleaning: Unplug the TV from the wall outlet before cleaning. Use a soft, dry cloth. Do not use liquid cleaners or
aerosol cleaners.

Servicing: Do not attempt to service this product yourself. Refer all servicing to qualified service personnel.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

TCL 32S62 32-inch Smart HD LED TV

Remote Control



Power Cable

User Manual (this document)

TV Stand (if applicable)

Screws for TV Stand (if applicable)

4. SETUP

4.1 Attaching the Stand (Optional)

If you are not wall-mounting the TV, attach the included stand:

1. Place the TV face down on a soft, flat surface to prevent screen damage.

2. Align the stand with the mounting holes on the bottom of the TV.

3. Secure the stand using the provided screws. Ensure the stand is firmly attached.

4.2 Connecting External Devices

Connect your devices to the TV using the appropriate ports:

HDMI (x3): For high-definition audio and video from Blu-ray players, game consoles, or set-top boxes.

USB (x2): For connecting USB storage devices to play media files (video, photos, music).

Video Input (Composite/Component x1): For older devices using composite or component video cables.

RF (x1): For connecting an antenna or cable TV signal.

LAN (x1): For a wired internet connection.

4.3 Power On and Initial Setup

After connecting all necessary cables:

1. Plug the power cable into the TV and then into a wall outlet.

2. Press the power button on the TV or the remote control.

3. Follow the on-screen instructions for the initial setup, including language selection, network connection (Wi-Fi or LAN),
and channel scanning.

5. OPERATING THE TV

5.1 Remote Control Functions

The remote control allows you to access all TV functions. Refer to the remote control diagram (not included in this text) for
specific button layouts.

5.2 Smart TV Features

Your TCL 32S62 TV runs on a Linux operating system and offers various smart features:

Wi-Fi Connectivity: Connect to your home wireless network for internet access.

Internet Browser: Browse websites directly on your TV.

Pre-installed Apps: Access popular streaming services like YouTube, Netflix, Dailymotion, and Filmbox Live.

App Store: Download additional applications and games from the integrated app store.

T-Cast App: Use your mobile phone as a remote control for the TV by downloading the T-Cast application.



Parental Control: Utilize features like the 'Toon Googles' app for child protection.

5.3 Digital Terrestrial Reception

The TV supports DVB-C/T/T2 digital terrestrial reception, allowing you to receive digital broadcast channels with a
compatible antenna.

6. MAINTENANCE

Proper care ensures the longevity of your TV:

Screen Cleaning: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth
with water or a specialized screen cleaner (apply to cloth, not directly to screen).

Cabinet Cleaning: Wipe the TV cabinet with a soft, dry cloth.

Dusting: Regularly dust the ventilation openings to prevent overheating.

Unplug When Not in Use: If the TV will not be used for an extended period, unplug it from the power outlet.

7. TROUBLESHOOTING

Before contacting service, try these solutions for common issues:

Problem Possible Cause Solution

No power
Power cable disconnected;
power outlet issue

Check power cable connection; try another outlet.

No picture, but
sound is present

Incorrect input source; external
device issue

Press the 'Source' button on the remote to select the correct
input. Check external device connections.

No sound, but
picture is present

Volume too low or muted; audio
cable issue

Increase volume; check mute status. Ensure audio cables are
connected correctly.

Cannot connect to
Wi-Fi

Incorrect password; router issue;
TV too far from router

Re-enter Wi-Fi password. Restart router. Move TV closer to
router or use a wired LAN connection.

Remote control
not working

Batteries depleted; obstruction
Replace batteries. Remove any obstructions between remote
and TV.

8. SPECIFICATIONS

Feature Specification

Brand TCL

Model Number 32S62

Screen Size 32 inches

Display Technology LED (LCD with LED Backlight)

Resolution 1366 x 768 (HD)



Aspect Ratio 16:9

Refresh Rate 60 Hz

Contrast Ratio 1:3000

Brightness 240 cd/m²

Viewing Angle 178°

Response Time 6.5 ms

Operating System Linux

Connectivity Technology Wi-Fi, LAN

Supported Internet Services Amazon Instant Video, Netflix, YouTube, Dailymotion, Filmbox Live

HDMI Ports 3

USB Ports 2

Video Input (Composite/Component) 1

RF Input 1

LAN Port 1

Audio Power Output 2 x 5 Watt

Dimensions (W x H x D) without Stand 734 x 435 x 81.6 mm

Dimensions (W x H x D) with Stand 734 x 482 x 184 mm

Net Weight 4.5 kg

Gross Weight (Packaged) 6 kg

Feature Specification

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official TCL website for
your region. If you encounter any issues that cannot be resolved using the troubleshooting guide, please contact TCL
customer support for assistance.
Please have your TV model number (32S62) and serial number ready when contacting support.
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