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Moxom MX-WL15 Wireless Over-Ear
Bluetooth Headset

Model: MX-WL15 - User Manual

1. INTRODUCTION

Thank you for choosing the Moxom MX-WL15 Wireless Over-Ear Bluetooth Headset. This manual provides
essential information for setting up, operating, and maintaining your new headset. Please read it carefully before use
to ensure optimal performance and longevity of your device.

2. PACKAGE CONTENTS

Moxom MX-WL15 Wireless Over-Ear Bluetooth Headset

USB Charging Cable

User Manual

Note: Specific contents may vary slightly based on region or package version.

3. PRODUCT OVERVIEW

Familiarize yourself with the components and features of your MX-WL15 headset.
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Figure 3.1: Moxom MX-WL15 Wireless Over-Ear Bluetooth Headset, front view. This image shows the headset in its full form,
highlighting the over-ear design and the general aesthetic.

Figure 3.2: Moxom MX-WL15 Wireless Over-Ear Bluetooth Headset, angled view. This perspective provides a better look at the
earcups and headband structure.



Figure 3.3: Close-up of the Moxom MX-WL15 ear cup showing control buttons and LED lighting. This image details the button layout
for volume, track control, and the distinctive 7-color LED light ring.



Figure 3.4: Moxom MX-WL15 retail packaging. This image displays the product box, indicating key features like Hi-Fi audio and 9
hours of playback time.

4. SETUP

4.1 Charging the Headset

Before first use, fully charge your MX-WL15 headset. The headset is equipped with a 500 mAh Lithium battery.

1. Connect the small end of the USB charging cable to the charging port on the headset.

2. Connect the larger end of the USB charging cable to a USB power adapter (not included) or a computer's USB
port.

3. The LED indicator will show charging status (e.g., red light for charging, off or blue for fully charged).

4. Charging time is approximately 2.5 hours for a full charge.

4.2 Bluetooth Pairing

Pair your headset with your Bluetooth-enabled device (smartphone, tablet, computer).



1. Ensure the headset is turned off.

2. Press and hold the Power/Multi-function button on the headset until the LED indicator flashes blue and red
alternately, indicating pairing mode.

3. On your device, enable Bluetooth and search for available devices.

4. Select "MX-WL15" from the list of found devices.

5. Once connected, the LED indicator on the headset will typically show a solid blue light or flash slowly.

6. The headset will automatically reconnect to the last paired device when turned on, if the device's Bluetooth is
active and within range.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

Power On: Press and hold the Power/Multi-function button for 3 seconds.

Power Off: Press and hold the Power/Multi-function button for 3-5 seconds.

5.2 Music Playback

Play/Pause: Short press the Power/Multi-function button.

Volume Up: Short press the "V+" button.

Volume Down: Short press the "V-" button.

Next Track: Long press the "V+" button.

Previous Track: Long press the "V-" button.

5.3 Call Management

The MX-WL15 includes a built-in microphone for hands-free calls.

Answer/End Call: Short press the Power/Multi-function button.

Reject Call: Long press the Power/Multi-function button.

Redial Last Number: Double-press the Power/Multi-function button.

5.4 LED Lighting

The headset features 7-color LED lighting. Refer to the specific button on your headset (if available, often a
dedicated light button or a long press on a volume button) to cycle through lighting modes or turn them off.

6. MAINTENANCE

6.1 Cleaning

Wipe the headset with a soft, dry cloth.

Do not use abrasive cleaners, alcohol, or chemical solvents.

Keep the charging port free of dust and debris.

6.2 Storage

Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Avoid storing in humid environments.

If storing for an extended period, charge the battery every few months to maintain its lifespan.



7. TROUBLESHOOTING

Problem Possible Cause Solution

Headset
does not
power on.

Low battery. Charge the headset for 2.5 hours.

Cannot pair
with device.

Headset not in pairing mode; device
Bluetooth off; too far from device.

Ensure headset is in pairing mode (flashing red/blue); turn
on device Bluetooth; move headset closer to device (within
10 meters).

No sound.
Volume too low; headset not
connected; incorrect audio output
selected on device.

Increase headset and device volume; ensure headset is
paired and connected; select MX-WL15 as audio output on
your device.

Poor sound
quality.

Interference; low battery.
Move away from other wireless devices; charge the
headset.

8. SPECIFICATIONS



Feature Detail

Brand Name Moxom

Model Number MX-WL15

Headphones Form Factor Over Ear

Connectivity Technology Bluetooth

Wireless Communication Technology Wireless

Bluetooth Version 5.0

Frequency 2.402 - 2.480 GHz

Speaker Size 40mm * 1

Impedance 32Ω

Lithium Battery 500 mAh

Play Time 9 hours

Talk Time 9 hours

Charging Time 2.5 hours

Microphone Included Yes

Color Black

Noise Control Active Noise Cancellation

Headphone Jack 3.5 mm Jack

Included Components Ear Cushions, Headband

Age Range Description Adult

Package Dimensions 20.8 x 19.6 x 8.6 cm

Item Weight 496 grams

Manufacturer Moxom

First Available Date June 13, 2021

9. WARRANTY AND SUPPORT

Moxom products are designed and manufactured to the highest quality standards. For information regarding
warranty coverage, technical support, or service inquiries, please refer to the warranty card included with your
product or visit the official Moxom website. Keep your purchase receipt as proof of purchase for warranty claims.
No official seller videos were found for this product.
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