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Poly BT600 USB-A Bluetooth Adapter User Manual

Model: Poly BT600 USB-A Dongle
Brand: Poly / Global Teck Worldwide

INTRODUCTION

The Poly BT600 USB-A Bluetooth Adapter is designed to provide seamless and extended range connectivity for
your audio devices, such as headsets and speakerphones, with your PC or Mac. This compact dongle ensures high-
quality audio for communication and media consumption, offering reliable and hassle-free operation.

WHAT's IN THE Box

Upon unboxing your Poly BT600 USB-A Bluetooth Adapter, please verify the presence of the following items:

o Poly BT600 USB-A Bluetooth Adapter Dongle
o GTW Microfiber Cloth (included in bundle)
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IN' THE BOX

Plantronics BT600
USB-A Dongle

GTW Microfiber Cloth

Image: The Poly BT600 USB-A Dongle and the included GTW Microfiber Cloth.

Your browser does not support the video tag.

Video: An unboxing demonstration of the Poly BT600 USB Dongle and its bundled products, highlighting the small size of the dongle
and the importance of checking all packaging.

SETUP

1. Insert the Dongle: Plug the Poly BT600 USB-A Bluetooth Adapter into an available USB-A port on your PC or
Mac.
The dongle does not require external charging.



Image: The Poly BT600 USB-A Dongle inserted into a laptop's USB port.

2. Driver Installation: The operating system (Windows or macOS) should automatically detect and install the
necessary drivers for the dongle. This process typically takes a few moments.

3. Pairing Mode: Once the dongle is recognized, it will enter pairing mode. The LED indicator on the dongle will
typically flash to indicate it is ready for connection.

4. Connect Your Device: On your Bluetooth audio device (e.g., headset, speakerphone), activate its pairing
mode. Refer to your device's user manual for specific instructions.

5. Establish Connection: The dongle will automatically connect to your Bluetooth audio device when both are in
pairing mode and within range. A solid LED indicator on the dongle usually signifies a successful connection.

OPERATING INSTRUCTIONS

The Poly BT600 USB-A Bluetooth Adapter facilitates a stable and clear audio connection for various applications,
including calls, music, and video conferencing.

o Audio Quality: The dongle is designed to provide crystal-clear and certified call quality, enhancing your
communication experience.



Excellent Communication and
Music Exprerience

Image: The Poly BT600 USB-A Dongle, emphasizing its capability for excellent communication and music experience.

» Connectivity Range: Enjoy extended range and seamless connectivity, allowing you flexibility in your
workspace.



For always-ready connectivity

Image: The Poly BT600 USB-A Dongle, highlighting its always-ready connectivity.
o Compatibility: Compatible with various Bluetooth devices, PCs, and Macs.

+ Discrete Design: Its small and discrete design ensures it does not obstruct adjacent ports when plugged in.

MAINTENANCE

To ensure the longevity and optimal performance of your Poly BT600 USB-A Bluetooth Adapter, follow these simple
maintenance guidelines:

« Keep the dongle clean and free from dust and debris. Use the provided microfiber cloth or a soft, dry cloth for
cleaning.

¢ Avoid exposing the dongle to extreme temperatures, humidity, or direct sunlight.
o Store the dongle in a safe place when not in use, especially if transporting it, to prevent physical damage.

« Do not attempt to disassemble or modify the dongle, as this will void any applicable warranties and may cause
damage.

TROUBLESHOOTING



Problem

Dongle not
recognized by
computer.

Cannot pair
with Bluetooth
device.

Audio quality is
poor or
intermittent.

Dongle LED
indicator is not
lit.

SPECIFICATIONS

Feature

Model Number

Possible Solution

Try plugging the dongle into a different USB-A port. Restart your computer. Ensure your
operating system is up to date.

Ensure both the dongle and your Bluetooth device are in pairing mode. Make sure they are
within close proximity. Turn off and on Bluetooth on your computer. Restart both devices.

Check for interference from other wireless devices. Ensure your Bluetooth device is fully
charged. Move closer to the dongle to improve signal strength. Update Bluetooth drivers on
your computer if available.

Ensure the dongle is fully inserted into the USB port. Try a different USB port. If the issue
persists, the dongle may be faulty.

Detail

Poly BT600 USB-A Dongle (211250-01)

Connectivity Bluetooth, USB-A

Compatible Devices PC, Mac, Bluetooth Headsets, Speakerphones

Color Blue (as per product details, though the dongle itself is black/grey)
Item Weight 0.5 Grams (0.018 ounces)

Package Dimensions 4.53 x 3.78 x 2.2 inches

Manufacturer Poly

WARRANTY AND SUPPORT

For information regarding product warranty, returns, or technical support, please refer to the officialGlobal Teck
Worldwide Store or contact their customer service directly. Protection plans may also be available for purchase

separately.

© 2023 Global Teck Worldwide. All rights reserved.
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