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IMPORTANT SAFETY INSTRUCTIONS

Read all instructions carefully before using the appliance. Failure to follow these instructions may result in
electric shock, fire, and/or serious injury.

DO NOT vacuum hot ash or embers. Ensure all ash is completely cold before vacuuming. Wait at
least 24 hours after the last fire.

DO NOT vacuum flammable or combustible materials, liquids, or toxic substances.

Always ensure the filter is correctly installed before operation.

Unplug the appliance from the power outlet before cleaning or performing any maintenance.

Keep children and pets away from the appliance during operation.

Do not use the appliance if the power cord or plug is damaged.

Do not immerse the motor unit in water or other liquids.

Use only original accessories and spare parts.

PRODUCT OVERVIEW AND COMPONENTS

Familiarize yourself with the parts of your ALDI Ferrex Ash Vacuum Cleaner before assembly and
operation.
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Figure 1: Main unit of the ALDI Ferrex Ash Vacuum Cleaner, showing the motor head, collection drum, flexible hose, and
aluminum nozzle.



Figure 2: All included components: motor head, collection drum, flexible hose, aluminum nozzle, extension tubes, filter,
and mesh filter basket.

Component List:

1. Motor Head (yellow unit with power switch)

2. Ash Collection Drum (black metal container)

3. Flexible Suction Hose

4. Aluminum Nozzle

5. Extension Tubes (2 pieces)

6. HEPA Filter

7. Metal Mesh Filter Basket

8. Locking Clips (to secure motor head to drum)

9. Power Cord

SETUP AND ASSEMBLY

Follow these steps to assemble your ash vacuum cleaner before first use.

1. Unpack Components: Carefully remove all parts from the packaging. Check for any damage.

2. Install Filter:



Figure 3: The HEPA filter and its protective metal mesh basket.

Place the HEPA filter onto the motor unit's filter housing. Ensure it is seated correctly and securely.
Then, place the metal mesh filter basket over the HEPA filter, ensuring it covers the filter completely.

3. Attach Motor Head: Place the motor head onto the ash collection drum. Secure it firmly using the
locking clips on both sides of the drum. Ensure the clips are fully engaged.

4. Connect Hose: Insert the flexible suction hose into the inlet port on the side of the collection drum.
Twist clockwise to secure it.

5. Attach Nozzle/Tubes: Connect the aluminum nozzle directly to the end of the flexible hose, or
attach one or both extension tubes between the hose and the nozzle for extended reach.



Figure 4: Top view showing the motor head, hose connection, and extension tubes ready for use.

OPERATING INSTRUCTIONS

Before operating, ensure all safety instructions have been read and understood. Only vacuum cold ash.

1. Verify Ash Temperature: Confirm that the ash to be vacuumed is completely cold. Hot ash can
cause fire and damage the appliance.

2. Plug In: Insert the power cord into a suitable electrical outlet.

3. Start Vacuuming: Press the ON/OFF switch located on the motor head to turn on the vacuum
cleaner.

4. Clean Ash: Guide the nozzle over the cold ash. The powerful suction will collect the ash into the
drum.

5. Stop Operation: Once cleaning is complete, press the ON/OFF switch again to turn off the
appliance.

6. Unplug: Disconnect the power cord from the electrical outlet.



Figure 5: The ash vacuum cleaner in operation, demonstrating its use for cleaning cold ash.

MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the life of your ash vacuum cleaner.

Emptying the Ash Collection Drum:

1. Ensure the appliance is unplugged.

2. Unclip the locking clips and carefully lift the motor head from the collection drum.

3. Remove the filter and mesh basket.

4. Empty the cold ash from the drum into a suitable, non-combustible container.

5. Clean the inside of the drum with a damp cloth if necessary. Ensure it is completely dry before
reassembly.

Cleaning the Filter:

The HEPA filter should be cleaned regularly to maintain suction power.

Gently tap the filter against a hard surface to dislodge accumulated ash.

For a more thorough cleaning, the filter can be rinsed under cold running water. Ensure the filter is



completely dry before re-installing it. Using a wet filter can damage the motor.

Replace the filter if it is damaged or if suction power significantly decreases even after cleaning.

General Cleaning:
Wipe the exterior of the appliance with a soft, damp cloth. Do not use abrasive cleaners or solvents.

TROUBLESHOOTING

If you encounter issues with your ash vacuum cleaner, refer to the following table for common problems
and solutions.

Problem Possible Cause Solution

Appliance does not
turn on.

No power supply. 
Power switch is off.

Check if the power cord is securely plugged
into a working outlet. 
Ensure the ON/OFF switch is in the "ON"
position.

Low suction power.

Filter is clogged. 
Hose or nozzle is blocked. 
Ash collection drum is full. 
Motor head not properly
sealed.

Clean or replace the HEPA filter. 
Check and clear any blockages in the hose or
nozzle. 
Empty the ash collection drum. 
Ensure the motor head is securely clipped onto
the drum.

Ash escapes from the
appliance.

Filter not installed correctly
or damaged. 
Motor head not properly
sealed.

Check filter installation; replace if damaged. 
Ensure the motor head is securely clipped onto
the drum.

If the problem persists after trying these solutions, please contact customer support.

TECHNICAL SPECIFICATIONS

Model: B0971QCNSP

Brand: Aldi Ferrex

Power: 1200 Watts

ASIN: B0971QCNSP

First Available Date: July 1, 2021

WARRANTY AND CUSTOMER SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact the
retailer directly.

If you require technical assistance or have questions not covered in this manual, please contact ALDI
customer support through their official channels.

Keep your purchase receipt as proof of purchase for any warranty claims.
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