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CHERRY Stream Desktop Recharge Keyboard and Mouse
Wireless Combo

Model: JD-8560US-2

INTRODUCTION

The CHERRY STREAM DESKTOP RECHARGE is a premium wireless keyboard and mouse set designed
for enhanced functionality and comfortable use. This combo features rechargeable and replaceable
batteries, along with AES encryption for secure wireless communication. This manual provides essential
information for setting up, operating, and maintaining your CHERRY Stream Desktop Recharge combo.

SETUP

Package Contents

CHERRY Stream Desktop Recharge Keyboard

CHERRY Stream Desktop Recharge Mouse

USB-C Charging Cable

USB Receiver

2 AAA NiMH Rechargeable Batteries (pre-installed)

Initial Setup and Connection

1. Insert USB Receiver: Locate the USB receiver, typically stored within the mouse or keyboard battery
compartment. Plug the USB receiver into an available USB port on your computer.

2. Power On Devices: Ensure the keyboard and mouse are powered on. There is usually a power
switch on the underside of each device.

3. Battery Installation/Charging: The combo comes with pre-installed NiMH rechargeable batteries.
For initial use, or if the devices are not responding, connect the keyboard and mouse to your
computer using the provided USB-C cable to charge them. You can continue to work while charging.

4. Automatic Connection: The keyboard and mouse should automatically connect to your computer
via the USB receiver. No additional drivers are typically required for basic functionality.
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Figure 1: The CHERRY Stream Desktop Recharge Keyboard and Mouse Combo.

OPERATING INSTRUCTIONS

Keyboard Usage

The CHERRY Stream Desktop Recharge keyboard offers a comfortable and quiet typing experience. It
features a full-size layout with a numeric keypad and dedicated media control keys for convenient access to
volume, playback, and other functions. The keys provide a satisfying tactile feedback for efficient typing.

Function Keys (F1-F12): These keys often have secondary functions (e.g., media controls,
brightness adjustment) accessible by pressing the Fn key simultaneously. Refer to your operating
system's documentation for specific key assignments.

Numeric Keypad: Use the dedicated numeric keypad for quick data entry. Ensure Num Lock is
enabled if needed.

Mouse Usage

The accompanying mouse is designed for precision and comfort. It features standard left and right-click
buttons, a scroll wheel, and side buttons for navigation. The mouse utilizes AES encryption for secure
wireless communication.

Left/Right Click: Standard mouse button functions.

Scroll Wheel: Scroll through documents and web pages. The scroll wheel provides tactile feedback.

Side Buttons: Often configured for "back" and "forward" navigation in web browsers. These can
typically be customized via software (if available from Cherry).



Figure 2: User interacting with the CHERRY Stream Desktop Recharge Combo.

MAINTENANCE

Cleaning

To maintain optimal performance and appearance, regularly clean your keyboard and mouse. Use a soft,
lint-free cloth slightly dampened with water or a mild cleaning solution. Avoid excessive moisture. Note that
the keyboard keycaps are not designed to be easily removed for cleaning underneath.

Battery Care

The CHERRY Stream Desktop Recharge utilizes NiMH rechargeable batteries. These batteries are
designed to last for months on a single charge. When the battery indicator (if present) signals low power,
connect the devices via the USB-C cable to recharge. The batteries are replaceable, extending the
lifespan of your combo.

Use only specified NiMH rechargeable batteries.

Do not expose batteries to extreme temperatures.

Recycle old batteries according to local regulations.

TROUBLESHOOTING

Problem Possible Cause Solution

Keyboard/Mouse
not responding

Low battery; USB
receiver disconnected;
Device not powered
on; Interference.

Charge devices via USB-C; Re-insert USB receiver; Ensure
power switch is ON; Move devices closer to receiver or
away from other wireless devices.



Mouse scroll
wheel is jerky or
inconsistent

Dust/debris in scroll
mechanism; Software
issue.

Gently blow compressed air into the scroll wheel area;
Check for updated drivers or customization software from
Cherry's official website.

Keys are sticky
or unresponsive

Spillage; Debris under
keycap.

Clean the surface of the keyboard with a damp cloth. As
keycaps are not easily removable, avoid attempting to force
them off. If spillage occurs, disconnect immediately and
allow to dry thoroughly.

Problem Possible Cause Solution

If problems persist, visit the official Cherry support website for further assistance or contact customer
service.

SPECIFICATIONS

Brand: Cherry

Model Number: JD-8560US-2

Product Dimensions: 18.2 x 6.53 x 1.34 inches

Item Weight: 2.99 pounds

Batteries: 2 AAA NiMH rechargeable batteries (included)

Connectivity Technology: Radio Frequency, USB

Special Feature: Rechargeable

Compatible Devices: Laptop, Personal Computer

Color: Black

Manufacturer: CHERRY

First Available Date: June 10, 2021

WARRANTY AND SUPPORT

For warranty information, technical support, or to download additional software (such as Cherry Keys),
please visit the official Cherry website or contact Cherry customer service. You can also find more
information on the Cherry Brand Store on Amazon.

This product is sold by CHERRY AMERICAS.
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