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1. INTRODUCTION

Thank you for choosing the BLAUPUNKT Concord20 Double Din Car Stereo. This manual provides
essential information for the proper installation, operation, and maintenance of your new multimedia
receiver. Please read this manual thoroughly before using the product to ensure safe and optimal
performance.
The Concord20 features a 6.9-inch touchscreen, built-in Bluetooth, AM/FM radio, and supports various
media inputs including DVD/CD, USB, Aux, and MicroSD cards. It also includes support for front and rear
camera inputs.

Figure 1.1: Front view of the BLAUPUNKT Concord20 Double Din Car Stereo, showing the 6.9-inch touchscreen display
and physical control buttons on the left side.
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2. SAFETY INFORMATION

To prevent injury or damage to the unit, observe the following precautions:

Do not operate the unit in a manner that distracts you from driving. Always prioritize road safety.

Ensure proper installation by a qualified professional to prevent electrical shorts or damage.

Do not disassemble or modify the unit. This may cause malfunction, fire, or electric shock.

Keep the volume at a level where you can still hear outside traffic sounds.

Avoid exposing the unit to extreme temperatures, direct sunlight for prolonged periods, or excessive
moisture.

3. SETUP AND INSTALLATION

Installation of this car stereo requires technical knowledge and experience. It is highly recommended to
have the unit installed by a professional car audio technician.

3.1 Wiring Connections
Before making any connections, disconnect the vehicle's negative battery terminal to prevent electrical
shorts. Refer to the wiring diagram provided with the product packaging for detailed connection
instructions. Key connections include:

Power Wires: Connect to constant 12V, ignition 12V, and ground.

Speaker Wires: Connect to appropriate vehicle speakers, ensuring correct polarity.

Antenna: Connect the AM/FM antenna.

Auxiliary Inputs/Outputs: For external devices or amplifiers.

Camera Inputs: For front and rear cameras.

3.2 Mounting the Unit
The Concord20 is a double DIN unit. Ensure your vehicle's dashboard opening is compatible. Secure the
unit using the provided mounting hardware and brackets.



Figure 3.1: The BLAUPUNKT Concord20 Double Din Car Stereo installed in a vehicle's dashboard, showcasing its
integrated appearance.

4. OPERATING INSTRUCTIONS

4.1 Power On/Off and Basic Controls

Power: The unit powers on with the vehicle's ignition.

Volume: Adjust using the rotary knob or touchscreen controls.

MODE Button: Press to cycle through available audio sources (Radio, DVD/CD, USB, MicroSD,
Bluetooth, AUX).

Touchscreen: Navigate menus and control functions by touching the screen icons.

4.2 Radio Operation (AM/FM)

Select "Radio" from the main menu or press the MODE button until Radio is selected.

Use the touchscreen to scan for stations, save presets, or manually tune.

BND Button: Press to switch between AM and FM bands.



4.3 DVD/CD Playback

Insert a DVD or CD into the disc slot. The unit will automatically switch to DVD/CD mode.

Use the touchscreen controls for playback (play, pause, skip, fast forward/rewind).

4.4 USB and MicroSD Playback

Insert a USB drive into the USB port or a MicroSD card into the MicroSD slot.

The unit will detect the media and display content. Navigate folders and select files using the
touchscreen.

Supported media formats include MP3 and MPEG.

4.5 Bluetooth Connectivity

Pairing:

1. Enable Bluetooth on your mobile device.

2. On the Concord20, select the "Bluetooth" source.

3. Search for available devices on your phone and select "BLAUPUNKT Concord20" (or similar
name).

4. Confirm the pairing code if prompted.

Audio Streaming (A2DP): Once paired, you can stream audio from your device to the stereo.

Hands-Free Calling: Make and receive calls directly through the stereo. Use the external
microphone for clear communication.



Figure 4.1: The BLAUPUNKT Concord20 display showing media playback, indicating music can be played from USB, SD
card, or Bluetooth sources.

4.6 Camera Input
The unit supports both front and rear camera inputs. When a camera is connected and activated (e.g.,
shifting into reverse for the rear camera), the display will automatically switch to the camera view.

5. MAINTENANCE

Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the touchscreen. Do not use abrasive
cleaners or solvents.

Disc Slot: Keep the disc slot free of dust and debris. Avoid inserting bent or damaged discs.

General Cleaning: Wipe the unit's exterior with a dry or slightly damp cloth.

6. TROUBLESHOOTING

Problem Possible Cause Solution



No power
Incorrect wiring; Blown fuse; Vehicle
ignition off.

Check power connections; Replace fuse;
Turn vehicle ignition on.

No sound
Volume too low; Mute activated;
Incorrect speaker wiring; Source not
selected.

Increase volume; Deactivate mute; Check
speaker connections; Select correct audio
source.

Bluetooth not
connecting

Bluetooth off on phone; Unit not in
pairing mode; Device already paired to
another unit.

Ensure phone Bluetooth is on; Put unit in
pairing mode; Disconnect from other devices.

CD/DVD
skipping or
not playing

Disc is dirty or scratched; Disc
inserted incorrectly; Unit malfunction.

Clean disc; Ensure disc is inserted correctly;
Try a different disc. If problem persists,
contact support.

Touchscreen
unresponsive

Temporary software glitch; Unit frozen.
Press the RST (Reset) button (usually a small
pinhole, refer to diagram for location) with a
thin object.

Problem Possible Cause Solution

7. SPECIFICATIONS

Feature Detail

Brand BLAUPUNKT

Model Concord20

Screen Size 6.9 Inches

Connectivity Technology Auxiliary, Bluetooth, USB

Special Features
Built-In Bluetooth, FM Tuner, Touchscreen, Front and Rear Camera
Support

Audio Output Mode Stereo

Surround Sound Channel
Configuration

4.0

Media Format Support MPEG (Video), MP3 (Audio)

Output Power 15 Watts

Package Dimensions 24.41 x 24.31 x 17.4 cm

Item Weight 1.91 kg

8. WARRANTY AND SUPPORT



BLAUPUNKT products are manufactured to high-quality standards. For warranty information and technical
support, please refer to the warranty card included with your product or visit the official BLAUPUNKT
website. Keep your purchase receipt as proof of purchase for warranty claims.

© 2023 BLAUPUNKT. All rights reserved.
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Blaupunkt Orlando 750 6.9" Touchscreen MP5 Receiver Instruction Manual
This manual provides detailed instructions for the Blaupunkt Orlando 750, a 6.9-inch touchscreen
MP5 receiver compatible with Android Auto and Apple CarPlay. It covers installation, wiring, main
unit and remote control operation, on-screen functions like radio, Bluetooth, phone linking, USB/SD
input, auxiliary input, front camera, and setup, along with specifications and troubleshooting.

Blaupunkt Santa Cruz 370 Car Multimedia System - Features & Specifications
Comprehensive overview of the Blaupunkt Santa Cruz 370 car multimedia system, featuring a 6.2-
inch touchscreen, Bluetooth connectivity, navigation readiness, USB/SDHC support, and 4x45W
amplifier. Includes detailed technical specifications, connectivity options, and control descriptions.

Blaupunkt MIAMI 650 6.2" Touchscreen Display DVD Receiver Instruction Manual
Comprehensive instruction manual for the Blaupunkt MIAMI 650, a 6.2-inch touchscreen display
DVD receiver. Covers installation, operation, troubleshooting, specifications, and Bluetooth
features.

Blaupunkt Camden 450 Car Stereo: Phone MirrorLink Setup Guide
Detailed instructions for setting up phone mirroring on the Blaupunkt Camden 450 car stereo,
including steps for Android and iPhone devices and the Hi-Link APK download.

Blaupunkt Barcelona 240 Car Multimedia System: User Manual & Installation Guide
Comprehensive operating and installation instructions for the Blaupunkt Barcelona 240 car
multimedia system. Learn about key functions, safety precautions, troubleshooting, and installation.

Blaupunkt CAR MULTIMEDIA KEY LARGO 980 User Manual
This user manual provides comprehensive instructions for the Blaupunkt CAR MULTIMEDIA KEY
LARGO 980, covering its features, operation, safety guidelines, and troubleshooting. Learn how to
use the radio, USB playback, Bluetooth connectivity, PhoneLINK, and various settings.
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