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1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the Comelit Ultra Audio
System Base Kit (Model UT9000A). This kit is an essential component of the Comelit Simplebus System 2, designed to facilitate
reliable audio communication. Please read this manual thoroughly before proceeding with installation or operation to ensure
proper functioning, safety, and longevity of the product.

2. PACKAGE CONTENTS

Verify that all items listed below are present in your package:

1x Comelit Audio Module (2-wire, Art. UT2010)

1x Comelit Power Supply (2-wire, Art. 1210A)

Image: The Comelit Ultra Audio Module (left) and the Comelit Power Supply (right), which constitute the base kit. These units are crucial for
the system's operation and integration within the Simplebus 2 system.
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3. SAFETY INSTRUCTIONS

Please observe the following safety precautions to prevent damage to the product or injury to yourself:

Read all instructions: Familiarize yourself with the entire manual before installation and use.

Professional Installation: Installation should be performed by qualified personnel in accordance with local electrical codes
and regulations.

Power Disconnection: Always disconnect power to the installation area before performing any wiring or maintenance.

Environmental Conditions: Do not expose the product to water, excessive moisture, or extreme temperatures. Ensure
adequate ventilation around the units.

Correct Wiring: Ensure all wiring connections are correct and secure, paying close attention to polarity. Incorrect wiring can
cause damage to the system.

No User Servicing: There are no user-serviceable parts inside. Do not attempt to open or repair the units. Refer all
servicing to qualified service personnel.

4. SETUP AND INSTALLATION

Follow these steps for the proper setup and installation of your Comelit Ultra Audio System Base Kit:

1. Preparation:

Ensure the main power supply to the installation area is turned OFF at the circuit breaker.

Gather necessary tools, including screwdrivers, wire strippers, and a multimeter for testing.

2. Mounting the Components:

Mount the Audio Module (UT2010) and Power Supply (1210A) in a suitable, dry, and well-ventilated location, typically
within an electrical enclosure or on a DIN rail, as per system design.

Ensure secure fastening to prevent accidental dislodgement.

3. Wiring Connections:

Connect the 2-wire audio module (UT2010) to the Simplebus System 2 wiring according to the system's specific wiring
diagram. Pay close attention to the designated terminals for audio input/output and data.

Connect the 2-wire power supply (1210A) to the audio module and to the main power source. Ensure correct voltage
and polarity are observed as indicated on the units.

Verify all connections are tight and free from loose strands that could cause short circuits.

4. System Integration:

Integrate the base kit with other Comelit Simplebus System 2 components (e.g., outdoor station, indoor monitors) as
per your overall system design.

5. Power On and Test:

Once all connections are verified, restore power to the system.

Perform a functional test of the audio communication to ensure clear sound transmission and reception.



5. OPERATING INSTRUCTIONS

The Comelit Ultra Audio System Base Kit functions as the core audio processing and power distribution unit for your Simplebus
System 2. Its operation is largely integrated into the overall intercom system functionality.

System Activation: The base kit activates automatically upon receiving power and establishing connection with other
Simplebus 2 components.

Audio Communication: When a call is initiated from an outdoor station or an indoor monitor, the base kit processes and
routes the audio signals, enabling two-way communication.

Volume Control: Any volume adjustments for the audio system are typically managed through the connected indoor
monitors or specific system configuration tools, not directly on the base kit components.

Status Indicators: Refer to the LEDs or indicators on the audio module and power supply for operational status (e.g.,
power on, communication active). Consult the specific component datasheets for detailed indicator meanings.

6. MAINTENANCE

The Comelit Ultra Audio System Base Kit is designed for minimal maintenance. Follow these guidelines to ensure optimal
performance:

Cleaning: Keep the units clean and free from dust. Use a soft, dry cloth for cleaning. Do not use liquid cleaners or aerosols.

Environmental Check: Periodically check that the installation environment remains dry and within the specified
temperature range. Ensure ventilation openings are not obstructed.

Connection Integrity: Occasionally inspect wiring connections for any signs of loosening or corrosion. Ensure all terminals
are secure.

No User Servicing: Do not attempt to open the units for internal cleaning or repairs. This will void the warranty and may
cause damage.

7. TROUBLESHOOTING

If you encounter issues with your Comelit Ultra Audio System Base Kit, refer to the following common problems and solutions:

Problem Possible Cause Solution

No power to
the system.

Power supply (1210A) not receiving power, faulty
wiring, or tripped circuit breaker.

Check the main circuit breaker. Verify all power
connections to the 1210A power supply. Ensure the
power supply is functioning correctly.

No audio
communication.

Incorrect wiring between audio module (UT2010)
and system, faulty audio module, or issue with
connected intercom units.

Verify all 2-wire connections to the UT2010 module.
Check the integrity of the Simplebus 2 wiring. Test
connected intercom units.

Distorted or
poor audio
quality.

Loose or corroded wiring connections, electrical
interference, or faulty audio module.

Inspect and secure all wiring connections. Ensure
proper grounding. Check for sources of electrical
interference nearby.

System not
responding.

Temporary system glitch or power issue.
Perform a power cycle: turn off the main power to the
system for 30 seconds, then turn it back on.



If the problem persists after attempting these solutions, please contact Comelit technical support or a qualified installer for
assistance.

8. SPECIFICATIONS

Key technical specifications for the Comelit Ultra Audio System Base Kit:

Model: UT9000A

Brand: Comelit

Kit Components: 1x Audio Module (Art. UT2010), 1x Power Supply (Art. 1210A)

System Compatibility: Comelit Simplebus System 2

Max. Speaker Output Power: 25 Watt

Audio Output Mode: Stereo

Water Resistance: Not waterproof

First Available Date: June 24, 2021

9. WARRANTY AND SUPPORT

Warranty Information:
This product comes with a Limited Warranty. For specific terms and conditions of the warranty, please refer to the warranty card
included with your purchase or visit the official Comelit website. The warranty typically covers defects in materials and
workmanship under normal use.
Technical Support:
For technical assistance, installation queries, or troubleshooting beyond the scope of this manual, please contact Comelit
customer support. Contact details can usually be found on the official Comelit website or in the product packaging.
When contacting support, please have your product model (UT9000A) and any relevant purchase information ready.

© 2024 COMELIT Group. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

http://127.0.0.1/privacy-policy


Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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