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CHACON IPCAM-FI04

CHACON IPCAM-FIO4 Indoor Wi-Fi IP Surveillance
Camera

User Manual

1. INTRODUCTION

The CHACON IPCAM-F104 is an indoor Wi-Fi IP surveillance camera designed to provide discreet
monitoring of your home and loved ones. With 1920x1080p resolution, it offers clear video quality and
integrates seamlessly with smart home ecosystems like Google Home and Amazon Alexa for convenient
voice control. This manual provides detailed instructions for setting up, operating, and maintaining your
camera.

2. PropucT FEATURES

o Full HD 1080p Resolution: Captures clear and detailed video footage.
+ Night Vision (10m): Ensures clear monitoring even in low-light or dark conditions.

+ Motion Detection: Automatically records video upon detecting movement, sending alerts to your
smartphone.

o Two-Way Audio: Allows for communication with individuals on the camera's side.
o Wi-Fi Connectivity (2.4 GHz): Easy wireless connection to your home network.
+ Wide Viewing Angle (115°): Provides broad coverage of the monitored area.

» Smart Home Compatibility: Works with Google Home and Amazon Alexa for voice control and
integration.

o GeoFencing: Enables location-based automation.

3. Package CONTENTS
Please ensure all items are present in the package:

e CHACON IPCAM-FI04 Indoor Wi-Fi IP Surveillance Camera
o USB Power Cable (60 cm)
o Mounting Accessories (e.g., double-sided adhesive pad)

o User Manual (this document)
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Image: The CHACON IPCAM-FI04 camera, showing its compact design and integrated stand.

4. Setup GuiDE

4.1 Physical Installation

The camera is designed for indoor use and can be placed on a flat surface or mounted on a wall. Ensure

the camera is placed near a 230V power outlet, as the USB cable provided is 60 cm long.

1.

Choose a suitable location for the camera, ensuring it has a clear view of the area you wish to monitor
and is within Wi-Fi range.

For surface placement, simply place the camera on a stable, flat surface.

For wall mounting, use the provided double-sided adhesive pad to secure the camera to a clean, dry
wall surface. Ensure it is firmly attached.

Connect the USB power cable to the camera's power input port (usually at the back or side) and plug
the other end into a compatible USB power adapter (not always included) and then into a wall outlet.



Image: Rear view of the CHACON IPCAM-F104 camera, displaying the product label, speaker grille, and power input
port.

4.2 App Installation

To control and view your camera, you need to install the dedicated mobile application.

1. Search for the official CHACON application (e.g., "My Chacon" or similar, refer to packaging for exact
name) on the App Store (iOS) or Google Play Store (Android).

2. Download and install the application on your smartphone or tablet.

3. Open the app and follow the on-screen instructions to create a new account or log in if you already
have one.

"“Chacon



Image: The 'My Chacon' application logo, indicating the required mobile app for camera control.
4.3 Wi-Fi Connection
Connect your camera to your home Wi-Fi network (2.4 GHz only).

1. Ensure your smartphone is connected to the 2.4 GHz Wi-Fi network you intend to connect the camera
to.

2. In the CHACON app, tap on "Add Device" or the '+" icon.
3. Select the camera type (e.g., "Smart Camera" or "IP Camera").

4. Follow the in-app instructions, which typically involve scanning a QR code displayed on your phone
with the camera, or entering your Wi-Fi password.

5. Wait for the camera to connect to the network. A voice prompt or indicator light will confirm successful
connection.

5. OPERATING INSTRUCTIONS
5.1 Live View
Once connected, you can access the live video feed from your camera anytime, anywhere.

e Open the CHACON app on your smartphone.
o Select your IPCAM-FI04 camera from the device list.

e The live video stream will appear on your screen.
5.2 Motion Detection and Recording
The camera can detect motion and automatically record footage.

« Navigate to the camera settings within the app.
« Enable "Motion Detection" and adjust sensitivity levels as needed.
o Configure recording preferences (e.g., continuous recording, event-triggered recording).

« You will receive push notifications on your smartphone when motion is detected. Recorded videos can
be accessed via the app's playback feature.

5.3 Night Vision

The camera automatically switches to night vision mode in low-light conditions, providing clear black and
white images up to 10 meters.

« No manual intervention is typically required for night vision.

o Ensure the camera lens is not obstructed for optimal night vision performance.
5.4 Two-Way Audio
Use the two-way audio feature to listen in or speak through the camera.

o While in live view, tap the microphone icon to speak through the camera.

o Tap the speaker icon to listen to audio from the camera's environment.
5.5 Smart Home Integration (Alexa/Google Home)

Integrate your camera with Amazon Alexa or Google Home for voice control and smart routines.



1. Open the Alexa app or Google Home app on your smartphone.

Go to the "Skills & Games" (Alexa) or "Works with Google" (Google Home) section.
Search for the "My Chacon" skill/service and enable it.

Link your CHACON account when prompted.

Discover devices. Your IPCAM-FI04 camera should now appear.

o o p P

You can now use voice commands (e.g., "Alexa, show me the living room camera" or "Hey Google,
show the camera feed").
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Image: The CHACON IPCAM-FI04 camera positioned on a wooden surface, illustrating a typical indoor placement.

6. MAINTENANCE
Regular maintenance ensures optimal performance and longevity of your camera.

o Cleaning: Gently wipe the camera lens and body with a soft, dry cloth. Do not use liquid cleaners or
abrasive materials.

o Software Updates: Periodically check the CHACON app for firmware updates. Keeping the camera's
software up-to-date ensures the latest features and security patches.

o Power Cycle: If the camera becomes unresponsive, unplug it from the power source for a few



seconds and then plug it back in.

7. TROUBLESHOOTING

If you encounter issues with your camera, refer to the following common problems and solutions:

Problem

Camera offline/Cannot connect to
Wi-Fi

Poor video quality

Motion detection not working

No audio or distorted audio

8. SPECIFICATIONS
Feature
Model Name
Brand
Resolution
Viewing Angle

Wireless Technology

Special Features

Usage

Possible Solution

Ensure the camera is powered on.
Check if your Wi-Fi router is working correctly.

Verify that the camera is within range of your 2.4 GHz Wi-Fi
network.

Restart the camera and your router.

Re-add the camera in the app if necessary.

Check your internet connection speed.
Ensure the camera lens is clean.

Move the camera closer to the Wi-Fi router to improve signal
strength.

Verify that motion detection is enabled in the app settings.
Adjust the sensitivity level.

Ensure there are no obstructions blocking the camera's view.

Check the volume settings on your smartphone and in the app.

Ensure the camera's microphone and speaker are not
obstructed.

Restart the camera.

Detail

IPCAM-F104
CHACON
1920x1080p (Full HD)
115 Degrees

Wi-Fi (2.4 GHz)

Motion Detector, Night Vision

Indoor



Feature Detail

Power Source Cable Electric (5 Volts, 5 Watts)
Mounting Type Wall Mount

Color White

Material Metal

Dimensions (L x W x H) 7x10x 18 cm

Weight 0.36 grams

Compatible Devices Smartphone, Tablet

Controller Type Android

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your
purchase or visit the official CHACON website. Keep your proof of purchase for any warranty claims.
For further assistance, you may contact CHACON customer service through their official channels.

© 2025 CHACON. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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