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1. INTRODUCTION

Thank you for choosing the ELK Home 565595 Fountain. This instruction manual provides essential
information for the safe and efficient operation, setup, and maintenance of your new fountain. Please read this
manual thoroughly before installation and retain it for future reference.

2. SAFETY INFORMATION

To reduce the risk of electric shock, fire, or injury, please observe the following safety precautions:

Ensure the fountain is connected to a 120-volt power supply.

Always unplug the fountain from the power outlet before performing any maintenance, cleaning, or when
adding/removing water.

Do not operate the fountain if the power cord or pump is damaged. Contact a qualified electrician for
repairs.

Keep the power cord away from heat sources, sharp edges, and moving parts.

Do not allow children or pets to play with the fountain unsupervised.

Ensure the fountain is placed on a stable, level surface to prevent tipping.

This product is designed for indoor use only.

Check local laws and regulations regarding the use of electrical products and water features.

3. PACKAGE CONTENTS

Please verify that all components are present before beginning assembly:

Fountain Unit (Model 565595)

Water Pump with Power Cord
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4. SETUP INSTRUCTIONS

Follow these steps to set up your ELK Home 565595 Fountain:

1. Unpack Components: Carefully remove all parts from the packaging. Place them on a clean, flat
surface.

2. Choose Location: Select a suitable indoor location for your fountain. Ensure it is on a stable, level
surface and near a 120V electrical outlet. Keep it away from direct sunlight or drafts that may increase
water evaporation.

3. Install Pump: Locate the water pump. Place the pump inside the reservoir at the bottom of the fountain
unit. Ensure the pump's outlet nozzle is securely connected to the water tube inside the fountain.

4. Fill with Water: Fill the fountain reservoir with distilled water until the pump is fully submerged. Do not
overfill; ensure the water level is below the rim to prevent splashing.

5. Connect Power: Plug the power cord into a standard 120V electrical outlet. The pump and integrated
light will activate, and water will begin to flow.



This image displays the ELK Home 565595 Fountain. It features a multi-tiered design with water cascading through an
octagonal opening at the top and flowing over textured steps into a base reservoir. The fountain has a stone-like finish with

dark accents.

5. OPERATING INSTRUCTIONS

The ELK Home 565595 Fountain is designed for continuous operation. Once plugged in, the pump will
circulate water, and the integrated light will illuminate.

Water Level: Regularly check the water level. Due to evaporation, water levels will decrease over time.
Add distilled water as needed to keep the pump fully submerged. Never allow the pump to run dry, as
this can cause damage.

On/Off: To turn the fountain on or off, simply plug or unplug the power cord from the electrical outlet.

6. MAINTENANCE

Regular maintenance will ensure the longevity and optimal performance of your fountain.

Cleaning the Fountain: Periodically clean the fountain to prevent mineral buildup and algae growth.
Unplug the fountain, drain the water, and wipe down all surfaces with a soft cloth and mild soap. Rinse
thoroughly.

Pump Maintenance: The pump should be cleaned every 2-4 weeks, depending on usage and water
quality. Disassemble the pump according to its instructions (usually involves removing the front cover
and impeller). Clean any debris or mineral deposits from the impeller and housing.

Water Changes: Replace the water in the fountain completely every 1-2 weeks to maintain water quality
and prevent odors or buildup. Always use distilled water to minimize mineral deposits.

Winter Storage: If storing the fountain for an extended period, ensure it is completely drained, cleaned,
and dry before packing. Store in a cool, dry place.

7. TROUBLESHOOTING

Refer to the following table for common issues and their solutions:

Problem Possible Cause Solution

Fountain not running / No
water flow

Not plugged in

Low water level

Pump clogged

Pump faulty

Ensure power cord is securely plugged into a
120V outlet.

Add distilled water until the pump is fully
submerged.

Unplug, remove pump, and clean impeller.

Contact customer support if pump is faulty.

Water splashing excessively
Fountain not level

Overfilled
reservoir

Ensure fountain is on a level surface.

Remove some water from the reservoir.



Light not working
Not plugged in

Light component
faulty

Ensure power cord is securely plugged in.

Contact customer support for assistance.

Unusual pump noise
Low water level

Pump clogged

Add distilled water.

Unplug, remove pump, and clean impeller.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Detail

Model Number 565595

Brand Elk Home

Product Dimensions (L x W x
H)

8.25" x 6" x 9.75"

Item Weight 4 Pounds

Material Plastic (Polyresin, Stone finish)

Power Source Corded Electric

Voltage 120 Volts

Special Feature Lighted

UPC 769072565595

9. WARRANTY AND SUPPORT

This ELK Home 565595 Fountain is covered by a manufacturer's warranty. For specific details regarding
warranty coverage, duration, and claims, please refer to the documentation included with your purchase or
contact ELK Home customer support directly.
For technical assistance, replacement parts, or further inquiries, please visit the official ELK Home website or
contact their customer service department. When contacting support, please have your model number
(565595) and proof of purchase available.

© 2023 Elk Home. All rights reserved.
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