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Dell Alienware m15 R2 Gaming Laptop

User Manual

Model: Alienware m15 R2

INTRODUCTION

This manual provides essential information for setting up, operating, maintaining, and troubleshooting your
Dell Alienware m15 R2 Gaming Laptop. Please read this manual thoroughly to ensure optimal performance

and longevity of your device.

ALIENWARE

Image: Front view of the Dell Alienware m15 R2 Gaming Laptop, showcasing the display and keyboard.
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ProbucTt OVERVIEW

Key Features

« Display: 15.6-inch Full HD (1920x1080) screen.

o Processor: Intel Core i7 with 6 Cores, up to 4.5 GHz.

o Memory: 16GB DDR4 RAM.

o Storage: 512GB SSD (256GB SSD + 256GB SSD configuration).

o Graphics: NVIDIA GeForce RTX 2060 with 6GB GDDR6.

o Operating System: Windows 10.

o Connectivity: Bluetooth, Killer Networks E2600 Gigabit Ethernet NIC.

Ports and Connectors
The Alienware m15 R2 is equipped with various ports for connectivity and peripherals.

e (2x) SuperSpeed USB 3.1 Gen 1 Type-A ports.

« HDMI 2.0b with HDCP 2.2 output.

o Mini DisplayPort 1.4.

e Thunderbolt™ 3 port.

o Alienware Graphics Amplifier Port.

o Power/DC-in port.

« Noble Lock port (cable and lock sold separately).

« Killer Networks E2600 Gigabit Ethernet NIC.

o USB 3.1 Gen 1 Type-A with PowerShare Technology.
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Image: Rear view of the Dell Alienware m15 R2, highlighting the various ports including HDMI, Mini DisplayPort, Thunderbolt
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3, and the Alienware Graphics Amplifier port.



Image: Left side view of the Dell Alienware m15 R2, showing USB ports and the Ethernet port.

Image: Right side view of the Dell Alienware m15 R2, displaying additional USB ports.

Dimensions and Weight

The physical dimensions and weight of the Alienware m15 R2 are as follows:



Height (front): 0.704 inches (17.9 mm)
Height (peak): 0.791 inches (20.1 mm)
Height (rear): 0.77 inches (19.5 mm)
Width: 14.19 inches (360 mm)

Depth: 10.9 inches (276 mm)

Weight: Approximately 4.75 Ibs (2.15 kg)

Image: Side profile of the Dell Alienware m15 R2, illustrating its height, width, and depth measurements.

SETUP INSTRUCTIONS

1. Unpack the Laptop: Carefully remove the laptop and all accessories from the packaging. Ensure all
components are present: laptop, power adapter, and documentation.

2. Connect Power: Plug the power adapter into the power/DC-in port on the laptop, then connect the
power cable to an electrical outlet.

3. Initial Boot: Open the laptop lid and press the power button. The laptop will begin the initial Windows
setup process. Follow the on-screen instructions to configure your operating system, network connection,
and user account.

4. Install Updates: After initial setup, connect to the internet and allow Windows to download and install
any pending updates. It is also recommended to update Dell drivers and Alienware Command Center
software for optimal performance.

5. Connect Peripherals: Connect any external devices such as a mouse, keyboard, or external monitor to
the appropriate ports.

OPERATING INSTRUCTIONS



Power Management

o Power On/Off: Press the power button to turn the laptop on. To turn off, go to Start > Power > Shut
down.

o Sleep Mode: Close the lid or select Sleep from the Power menu to put the laptop into a low-power state.

o Battery Life: Optimize battery life by adjusting screen brightness, closing unused applications, and
utilizing power-saving modes in Windows settings.

Keyboard and Touchpad

Image: Top-down view of the Dell Alienware m15 R2 keyboard and touchpad, showing the layout and backlighting.

« Keyboard Backlighting: Customize keyboard backlighting effects and colors using the Alienware
Command Center software.

+ Function Keys: Use the Fn key in combination with the function row keys (F1-F12) to access special
features like volume control, brightness adjustment, and external display switching.

o Touchpad Gestures: The precision touchpad supports multi-touch gestures for navigation. Refer to
Windows settings for customization options.

Gaming Performance

o Alienware Command Center: Utilize the pre-installed Alienware Command Center to manage game
profiles, overclocking settings, thermal controls, and lighting effects.

« Graphics Settings: Ensure your graphics drivers are always up to date for optimal gaming performance.
Adjust in-game settings to balance visual quality and frame rate.

e Cooling: The laptop features advanced cooling. Ensure vents are unobstructed during intensive gaming
sessions to prevent overheating.



MAINTENANCE

Cleaning:
o Use a soft, lint-free cloth to clean the screen and exterior.
o For stubborn marks, dampen the cloth with water or a non-abrasive screen cleaner.

o Use compressed air to clear dust from keyboard keys and ventilation grilles.

Software Updates: Regularly check for and install Windows updates, driver updates from Dell's support
website, and Alienware Command Center updates.

Battery Care:
o Avoid fully discharging the battery frequently.
o If storing the laptop for an extended period, ensure the battery is charged to about 50-80%.

o Operating the laptop primarily on AC power is acceptable, but occasional battery cycling can help
maintain battery health.

Data Backup: Regularly back up your important data to an external drive or cloud storage to prevent
data loss.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Alienware m15 R2 laptop.

No Power / Laptop Not Turning On

o Ensure the power adapter is securely connected to both the laptop and a working electrical outlet.
o Verify the power outlet is functional by plugging in another device.
o Try a different power adapter if available.

o Perform a hard reset: Disconnect the power adapter, hold the power button for 15-20 seconds, then
reconnect power and try to turn it on.

Display Issues (No Image, Flickering)

o Connect an external monitor to the HDMI or Mini DisplayPort to check if the issue is with the laptop's
internal display.

o Restart the laptop.
o Update graphics drivers.

o Adjust screen brightness using the function keys.

Performance Slowdown

Close unnecessary applications running in the background.

Check Task Manager for processes consuming high CPU, RAM, or disk usage.

Ensure the laptop's cooling vents are clear and not obstructed. Overheating can lead to performance
throttling.

Run a full system scan for malware or viruses.

Update all drivers and Windows.

Network Connectivity Problems



o Wi-Fi: Ensure Wi-Fi is enabled. Restart your router and modem. Update wireless drivers.

o Ethernet: Check the Ethernet cable connection. Verify the network adapter status in Device Manager.

SPECIFICATIONS

Feature

Brand

Series

Model Number
Standing Screen Display Size
Max Screen Resolution
Processor

RAM

Hard Drive

Graphics Card
Operating System
Wireless Type

Item Weight

Product Dimensions (LxWxH)

Power Source

WARRANTY AND SUPPORT

Detail

Dell

Alienware m15 R2

Alienware m15 R2 Laptop

15.6 Inches

1920 x 1080 pixels (FHD)

Intel Core i7 (4.5 GHz, 6 Cores)
16 GB DDR4

512 GB SSD

NVIDIA GeForce RTX 2060 (Dedicated, 6 GB GDDR6)
Windows 10

Bluetooth

4.75 pounds (2.15 kg)

10.9 x 14.19 x 0.7 inches (27.6 x 36.0 x 1.78 cm)

Battery Powered

For warranty information, technical support, and service requests, please refer to the official Dell support

website or the documentation included with your purchase. You can typically find support resources by visiting

www.dell.com/support and entering your product's service tag.
Dell provides comprehensive support resources, including drivers, manuals, and troubleshooting guides, to
assist you with any issues or questions regarding your Alienware m15 R2 laptop.

© 2024 Dell Inc. All rights reserved. Alienware and the Alienware logo are trademarks of Dell Inc.


https://www.dell.com/support

	Dell Alienware m15 R2
	Dell Alienware m15 R2 Gaming Laptop User Manual
	Introduction
	Product Overview
	Key Features
	Ports and Connectors
	Dimensions and Weight

	Setup Instructions
	Operating Instructions
	Power Management
	Keyboard and Touchpad
	Gaming Performance

	Maintenance
	Troubleshooting
	No Power / Laptop Not Turning On
	Display Issues (No Image, Flickering)
	Performance Slowdown
	Network Connectivity Problems

	Specifications
	Warranty and Support


