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1. INTRODUCTION

The Twinkly Flex 6.5ft LED Tube is a flexible, app-controlled RGB LED light tube designed for customizable indoor
lighting. It offers a wide range of colors and effects, and can be integrated with smart home systems like Alexa and Google
Home.

2. WHAT's IN THE Box

Verify that all components are present:

o Twinkly Flex 6.5ft LED Tube
o Smart Controller
o Power Adapter (Type A plug)

o Mounting Kit (includes clips and templates)
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Image: Twinkly Flex LED Tube, smart controller, and power adapter.

3. SETUP INSTRUCTIONS

3.1 Physical Installation

1.

Plan Your Design: Before mounting, decide on the desired shape or pattern for your Twinkly Flex. The tube is
flexible but requires mounting clips to hold its shape on a surface.

. Use Templates (Optional): The included mounting kit may contain templates to assist in creating specific designs.

Position the template on your desired surface.

. Mounting Clips: Secure the mounting clips to the surface using the provided screws or adhesive. Ensure the clips

are spaced appropriately to support the desired shape of the LED tube. The kit includes various clips for different
angles (e.g., 90-degree and 180-degree mounts).

. Insert LED Tube: Carefully press the Twinkly Flex LED tube into the mounted clips, following your planned design.

. Connect Power: Connect the LED tube to the smart controller, and then connect the smart controller to the power

adapter. Plug the power adapter into a suitable electrical outlet.
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Image: A user installing the flexible LED tube onto a wall using mounting clips.

Your browser does not support the video tag.

Video: An overview of the Twinkly Flex LED tube and its installation process.

3.2 App Installation & Connection

1.

Download the Twinkly App: Download the official Twinkly app from the App Store (i0OS) or Google Play Store
(Android).

. Create an Account: Open the app and follow the on-screen instructions to create a new user account or log in if

you already have one.

. Add Device: Select "Add Device" or similar option within the app. Choose "Twinkly Flex" from the list of available

devices.

. Connect via Bluetooth/Wi-Fi: The app will guide you through connecting the Twinkly Flex via Bluetooth for initial

setup, then to your local Wi-Fi network (2.4GHz recommended).

. Map Lights: Once connected, the app will prompt you to "Map Lights." This feature uses your phone's camera to

understand the physical layout of your Twinkly Flex, enabling precise and dynamic lighting effects. Follow the in-app
instructions for accurate mapping.



Create moods with color

Swipe, play, edit and create effects
in over 16 million colors
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Image: The Twinkly app interface displaying color options for mood creation.



Mappable lights

Pixel-perfect layout to play advanced effects
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Image: The Twinkly app demonstrating the light mapping feature for advanced effects.

4. OPERATION

4.1 Basic Controls (Smart Controller)

o Power On/Off: Press the button on the smart controller once to turn the lights on. To turn off, you must use the
Twinkly app or a connected smart home assistant.

o Cycle Effects: Press the button repeatedly to cycle through pre-set lighting effects.

4.2 Twinkly App Features

o Color Selection: Choose from over 16 million colors to customize your lighting.




o Effects & Animations: Apply pre-set effects, create custom animations using the FX Wizard, or download new
effects from the online gallery.

o Brightness Control: Adjust the brightness level of the lights.
o Timers: Set schedules for the lights to turn on and off automatically.

o Grouping: Group multiple Twinkly devices virtually for synchronized scenes and multi-object decorations.

Image: The Twinkly app displaying a wide range of color palettes and effects.

4.3 Smart Home Integration
The Twinkly Flex is compatible with various smart home ecosystems:

o Amazon Alexa: Enable the Twinkly skill in the Alexa app to control your lights with voice commands (e.g., "Alexa,
turn on Twinkly").

o Google Home: Link your Twinkly account in the Google Home app to use voice commands (e.g., "Hey Google, set
Twinkly to blue").

« Razer Chroma RGB & OMEN Light Studio: Integrate for enhanced gaming lighting experiences.
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Image: Twinkly Flex lights responding to an Alexa voice command.




Enhance your gameplay

Boost your gaming setup with
Razer Chroma and OMEN Light Studio

Image: Twinkly Flex lights enhancing a gaming setup with Razer Chroma RGB integration.

4.4 Music Sync (Optional Accessory)

For a synchronized audio-visual experience, the Twinkly Music dongle (sold separately) can be paired with the Twinkly
Flex. This accessory allows the lights to react to ambient sounds and music.



Sync with Music

Enhance for an audiovisual experience
with Twinkly Music
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Image: Twinkly Flex lights displaying effects synchronized with music.

Your browser does not support the video tag.

Video: A demonstration of the Twinkly Flex LED tube's flexible nature and various lighting effects.

5. MAINTENANCE

o Cleaning: Gently wipe the LED tube with a soft, dry cloth. Do not use harsh chemicals or abrasive cleaners.

o Water Resistance: The Twinkly Flex is designed for indoor use and is not water-resistant. Avoid exposure to water
or high humidity environments.

o Storage: When not in use, store the Twinkly Flex in a cool, dry place, away from direct sunlight and extreme
temperatures.




6. TROUBLESHOOTING

Problem Solut

Lights do not turn on. o

Cannot connect to the
Twinkly app.

Lights do not hold desired
shape.

Cannot turn off lights o
using the smart controller
button.

7. SPECIFICATIONS

ion

Ensure the power adapter is securely plugged into a working outlet.
Check that the smart controller is properly connected to the LED tube.

Verify the smart controller's indicator light is on.

Ensure Bluetooth is enabled on your mobile device.

Make sure your device is close to the Twinkly Flex during initial setup.
Verify your Wi-Fi network is 2.4GHz.

Restart the Twinkly app and try again.

Reset the Twinkly Flex (refer to app for specific reset instructions).

The Twinkly Flex requires mounting clips to maintain its shape. Ensure enough clips
are used and securely fastened.

Review the mounting instructions and templates for proper clip placement.

The smart controller button is primarily for power on and cycling effects. To turn off
the lights, use the Twinkly app or a connected smart home assistant (Alexa, Google
Home).

o Model Number: TWFL200STW-WUS

o Length: 6.5 Feet (2 meters)
o Light Source Type: LED

o Light Color: Multicolor (RGB, 16M+ colors)

o Power Source: Corded Elect

o Wattage: 5 watts

ric

o Control Method: App Control (Wi-Fi & Bluetooth)

o Smart Home Compatibility:

Amazon Alexa, Google Home, Razer Chroma RGB, OMEN Light Studio

¢ Indoor/Outdoor Usage: Indoor

o Material: Plastic
o ltem Weight: 1.8 Pounds
e Plug Format: Type A

o EU Energy Efficiency Label: High Efficiency

8. WARRANTY & SUPPORT

For warranty information and technical support, please refer to the official Twinkly website or contact their customer

service. Keep your proof of purchase for warranty claims.
Online Support: Visit www.twinkly.com for FAQs, troubleshooting guides, and contact information.


https://www.twinkly.com
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