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Model: Shiatsu Massage Chairs

INTRODUCTION

This manual provides detailed instructions for the safe and effective use of your FDW 2025 Shiatsu Massage Chair. Please read
this manual thoroughly before assembly and operation to ensure proper function and longevity of your product. Keep this manual
for future reference.

SAFETY INFORMATION

« Always follow the assembly instructions carefully.
« Do not operate the chair if any parts are damaged or missing.
o Keep the power cord away from heat sources and liquids.

« Do not use the chair if you have any health conditions that could be exacerbated by massage or heat. Consult a physician if
you have concerns.

o Always supervise children when they are near the chair.
o Ensure the chair is placed on a stable, level surface.
o Do not insert foreign objects into any openings.

o Unplug the chair from the power outlet before cleaning or maintenance.

SETUP

Unboxing and Initial Inspection

The FDW 2025 Shiatsu Massage Chair is packaged in three separate boxes to facilitate transport and reduce the risk of damage.
Carefully remove all components from their packaging. Inspect all parts for any signs of damage. If any parts are damaged or
missing, do not proceed with assembly and contact customer support.

Locate the user manual and hardware kit within the packaging. Keep all packaging materials until the chair is fully assembled and
operational, in case return or exchange is necessary.
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Figure 1: The FDW 2025 Shiatsu Massage Chair, showcasing its design and color.

Assembly

Assembly is required. Follow the detailed instructions provided in the separate assembly guide included with your product. Ensure
all connections are secure before use.

Your browser does not support the video tag.

Video 1: An overview of the Shiatsu Massage Chair's features and design. This video demonstrates various aspects of the chair's functionality and
appearance.

OPERATING INSTRUCTIONS

Control Panel and USB Charging

The chair features an integrated control panel on the side for easy access to all functions. A USB charging port is conveniently
located on the left side of the control panel, allowing you to charge electronic devices during your massage session.
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Figure 2: Practical details including the control panel with USB charging, smooth wheels for mobility, and the telescopic footrest.

Zero Gravity Mode

Activate the zero-gravity mode for a deeply reclined position that elevates your legs above your heart, distributing body weight
evenly and reducing pressure on the spine. This mode is designed to enhance relaxation and the effectiveness of the massage.
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Figure 3: The Zero Gravity feature, illustrating the various recline angles for optimal relaxation.

Massage Functions
The chair offers a variety of massage functions to target different areas of the body:

« Back Massage: Three power levels for back massage, with controlled heating for added comfort.

« Airbag Massage: Adjustable airbag function for full body compression massage, including shoulders, arms, waist, legs, and
feet.

« Fixed Point Module Massage: Eight fixed point modules provide targeted massage to specific areas.

« Automatic Programs: Three different automatic massage methods are pre-programmed for convenience.

« Stretching Programs: Special stretching programs are included for full body stretching.

« Foot Rollers: Dual foot rollers provide a comprehensive foot massage. You can adjust power speed and airbag pressure to

customize your experience.
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Figure 4: The Full Airbag Massage system, detailing coverage for shoulders, arms, legs, and feet, alongside the back heating function.
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Figure 5: Leg massage design, highlighting airbag compression and foot roller kneading for comprehensive lower body relief.
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Figure 6: Fixed point massage, demonstrating how rollers target specific areas like the shoulders, back, lumbar spine, waist, and hips.

Movement and Positioning

The chair is designed with two rollers on the bottom for easy movement. To move the chair, gently tilt it back and roll it to the
desired location. To fix the chair in place, tighten the knob on the right side of the left lower wheel.

MAINTENANCE

Product Care Instructions

To maintain the appearance and longevity of your massage chair, spot clean as needed. Use a soft, damp cloth with mild soap for
cleaning. Avoid harsh chemicals or abrasive cleaners. Ensure the chair is unplugged before cleaning.

TROUBLESHOOTING

If you encounter any issues with your massage chair, please refer to the following common troubleshooting steps:



« Chair not powering on: Ensure the power cord is securely plugged into both the chair and a working electrical outlet.
Check the circuit breaker.

« Massage functions not working: Verify that the chair is powered on and that a massage program has been selected from
the control panel.

« Unusual noises: Turn off the chair immediately and unplug it. Inspect for any loose parts or obstructions. If the noise
persists, contact customer support.

« Remote control not responding: Check the batteries in the remote control (if applicable). Ensure there are no obstructions
between the remote and the chair's receiver.

For issues not resolved by these steps, please contact FDW customer support.

SPECIFICATIONS

Feature Detail

Brand FDW

Model Name Full Body and Recliner Zero Gravity Massage Chair
Item Model Number Shiatsu Massage Chairs

Color Black

Product Dimensions 55.1"D x 27.9"W x 41.3"H

Item Weight 67 Pounds

Maximum Weight Recommendation 300 Pounds

Material Foam (Fill Material), Leather (Furniture Finish)
Special Feature Arm Rest, Cushion Availability, Foot Massage
Reclining Position Count 2

UPC 195030040895
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Figure 7: Product dimensions for planning placement.

WARRANTY AND SUPPORT

For warranty information or customer support, please refer to the warranty card included with your product or contact FDW directly
through their official website or the retailer where the product was purchased. Keep your purchase receipt as proof of purchase.
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