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Brand: Nixplay

1. INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, and maintaining your Nixplay
Digital Touch Screen Picture Frame W10K. This 10.1-inch Wi-Fi enabled photo frame allows you to easily
share and display your most cherished photos and videos with family and friends.

2. Key FEATURES

« 10.1-inch Touch Screen Display: Intuitive touch controls for easy navigation.
o Wi-Fi Connectivity: Seamlessly connect to your home network for content updates.
« Nixplay Mobile App: Upload photos and videos directly from iOS/Android devices.

o Multiple Content Sources: Transfer content from Apple Photos, Facebook, Instagram, and via email.
Google Photos integration may require a subscription.

o Pre-load Content: Prepare the frame with photos and videos before gifting.

« Al-Enhanced Display: Features like smart-centering and automatic rotation for optimal viewing.

o Customizable Slideshow Settings: Adjust display modes and transitions.

» NixCast & NixEvents: Cast content to smart TVs and enable shared albums for events.

o Secure Cloud Storage: Photos are stored on CCPA & GDPR-compliant encrypted servers in the USA.

o Adjustable Stand: Supports both portrait and landscape orientations.
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3. SETUP INSTRUCTIONS

Follow these steps to set up your Nixplay Digital Touch Screen Picture Frame W10K:

1. Unpack the Frame: Carefully remove the frame and all accessories from the packaging.

2. Attach the Stand: Securely attach the adjustable stand to the back of the frame. The stand allows for
both portrait and landscape orientations.

3. Power On: Plug the power adapter into the frame and then into a wall outlet. The frame will automatically
power on.

4. Initial Setup: Follow the on-screen prompts to select your language and connect to your Wi-Fi network.
You will need your Wi-Fi network name and password.

5. Download the Nixplay App: Download the Nixplay mobile app from the App Store (iOS) or Google Play
Store (Android). You can also access the Nixplay website for desktop login.

6. Create an Account: Open the app and create a Nixplay account, or log in if you already have one.

7. Connect Your Frame: Follow the app's instructions to link your new frame to your Nixplay account. This
typically involves scanning a QR code displayed on the frame or entering a unique code.
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Image: The Nixplay frame displaying touchscreen setup instructions, highlighting its ease of use.
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Power supply will be replaced with EU/UK adaptor for purchases in EU/UK.

Image: Contents of the Nixplay frame box, including the frame, power adapter, and setup guide.

4. OPERATING INSTRUCTIONS

4.1 Adding Photos and Videos

o Via Nixplay App: Use the mobile app to select photos and videos from your device's gallery or linked
social media accounts (Apple Photos, Facebook, Instagram, Google Photos - subscription may be
required for Google Photos).

o Via Website: Log in to your Nixplay account on a web browser to upload content.

o Via Email: Each frame has a unique email address. Send photos and videos directly to this address.
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Image: A smartphone screen showing the Nixplay App interface for selecting and adding photos to the frame.

4.2 Managing Playlists and Settings

o Create Playlists: Organize your content into custom playlists through the app or website.

« Invite Family/Friends: Share your frame's unique code to allow others to contribute photos and videos
to your playlists.

o Slideshow Settings: Customize transition effects, display duration, and shuffle options via the app or
directly on the frame's touch screen.

o Auto-Rotation: The frame automatically adjusts content orientation (landscape or portrait) based on its
physical placement.

« Al Smart-Centering: Images are automatically adjusted to be perfectly centered within the frame.

4.3 Advanced Features

o NixCast: Use the Nixplay app to cast photos and videos from your frame to a compatible smart TV.

¢ NixEvents: Create shared albums for events, allowing guests to easily contribute their photos for a real-
time slideshow.

Video: An overview of the Nixplay Digital Photo Frame with Touchscreen, demonstrating its features and ease of use.



Video: Instructions on how to preload content to your Nixplay frame using the app, even before opening the box.

5. MAINTENANCE

« Cleaning the Screen: Use a soft, lint-free cloth to gently wipe the touch screen. Avoid abrasive cleaners
or sprays directly on the screen.

o Cleaning the Frame: Wipe the frame's exterior with a soft, dry cloth.

o Software Updates: Ensure your frame's software is up-to-date by checking for updates through the
Nixplay app or the frame's settings menu. Regular updates provide new features and performance
improvements.

6. TROUBLESHOOTING

« Frame Not Turning On: Ensure the power adapter is securely connected to both the frame and a
working power outlet.

« Wi-Fi Connectivity Issues: Verify your Wi-Fi network is active and the password is correct. Try
restarting your router and the frame.

o Photos Not Appearing: Check your Nixplay app to ensure photos have been successfully uploaded to
the correct playlist and synced with the frame.

« Incorrect Photo Orientation: The frame features automatic rotation. If a photo displays incorrectly,
ensure the frame is placed on a stable, level surface. You can also manually adjust orientation in the
app.

o Touch Screen Unresponsive: Try restarting the frame by unplugging it and plugging it back in. If the
issue persists, contact customer support.

7. SPECIFICATIONS

Feature Detail

Screen Size 10.1 Inches

Resolution 1280x800

Product Dimensions 10.55 x 1.54 x 0.99 inches
Item Weight 1.36 pounds

Compatible Devices Smartphone



Connectivity Wi-Fi

Language Support English, French, German, Japanese

8. WARRANTY AND SUPPORT

For warranty information or technical assistance, please refer to the official Nixplay website or contact Nixplay
customer support directly. Keep your purchase receipt for warranty claims.

© 2023 Nixplay. All rights reserved.
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