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Pismo Round Keyed Entry Knob featuring SmartKey
Security™

Brand: Kwikset | Model: 97402-892

ProbucTt OVERVIEW

The Kwikset Pismo Round Keyed Entry Knob offers a blend of designer style and superior security. Designed for exterior doors
requiring keyed entry, this knob features a simplified, contemporary look with defined lines. It is available with either a round or
square rose (this model features a round rose) and can be operated by a key from the outside or a thumb turn from the inside. The
integrated SmartKey Security™ technology provides enhanced protection against advanced break-in techniques and allows for
convenient re-keying of the lock in seconds.

Key Features

o Designer style and superior security with Kwikset Signature Series product.
o Designed for use on exterior doors where keyed entry and security is needed.

o Features SmartKey Security™, which protects against advanced break-in techniques and allows you to re-key your lock
yourself in seconds.

o SmartKey Security™ re-key technology is compatible with Kwikset (KW1) keyway or (SC1) keyway options.
« Universal handing; fits both right-handed and left-handed doors.
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Figure 3: Side-by-side comparison of the Pismo Round Keyed Entry Knob, displaying both the exterior keyhole and interior thumb turn.



Figure 4: The Pismo Round Keyed Entry Knob shown installed on a modern wooden door, demonstrating its aesthetic integration.

COMPONENTS

The following components are typically included with your Pismo Round Keyed Entry Knob:

o Keyed Knob (exterior)

o Interior Knob with thumb turn
o Latch mechanism

o Strike plate

o Two (2) keys

« Mounting Screws

o SmartKey tool

o Installation guide (separate document)

INSTALLATION INSTRUCTIONS

Installation of the Pismo Round Keyed Entry Knob is designed to be straightforward. Please refer to the detailed installation guide
included in your product packaging for step-by-step instructions, diagrams, and necessary tools. Ensure you follow all safety
precautions during installation.

1. Prepare the door: Ensure the door bore hole and backset are correctly sized for the lock.
. Install the latch: Insert the latch into the door edge and secure it with screws.

. Install the exterior knob: Place the exterior knob assembly through the door bore hole.

. Secure the knobs: Fasten the mounting screws to secure both knob assemblies.
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4. Install the interior knob: Attach the interior knob assembly, ensuring proper alignment with the exterior knob and latch.
5
6. Install the strike plate: Attach the strike plate to the door frame, aligning it with the latch bolt.

7

. Test operation: Verify that the knob operates smoothly from both inside and outside, and that the key and thumb turn



function correctly.

OPERATING INSTRUCTIONS
The Pismo Round Keyed Entry Knob provides secure access for your home.

Locking and Unlocking

o From the Exterior: Insert the key into the keyhole and turn to lock or unlock the knob.

o From the Interior: Use the thumb turn located on the interior knob to lock or unlock the door.

SmartKey Security™ Re-keying

The SmartKey Security™ feature allows you to re-key your lock to a new Kwikset (KW1) or (SC1) keyway in seconds, providing
convenience and enhanced security. This is useful if you lose a key, move into a new home, or want to consolidate multiple
Kwikset locks to a single key.

1. Insert your functioning key into the lock and turn it 90 degrees clockwise.
Insert the SmartKey tool fully and firmly into the SmartKey hole.

Remove the SmartKey tool while leaving the functioning key in the lock.
Remove the functioning key.

Insert your new key fully and firmly into the lock.

Rotate the new key 180 degrees counter-clockwise.
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Remove the new key. The lock is now re-keyed.

A Smarter
Kind of
Simple.

Figure 5: Visual guide to using the SmartKey Security™ re-keying feature.

MAINTENANCE

To ensure the longevity and optimal performance of your Kwikset Pismo Round Keyed Entry Knob, follow these maintenance
guidelines:

« Cleaning: Clean the knob with a soft, damp cloth. Avoid using abrasive cleaners, solvents, or harsh chemicals, as these can
damage the finish.

« Lubrication: Periodically apply a small amount of graphite lubricant to the keyway to ensure smooth operation. Do not use
oil-based lubricants.

« Inspection: Regularly inspect the knob and latch for any signs of wear or damage. Tighten any loose screws.

TROUBLESHOOTING



If you encounter issues with your Pismo Round Keyed Entry Knob, consider the following common solutions:

Problem

Key does not turn
smoothly or gets
stuck.

Knob is loose.

Latch does not extend

or retract fully.

SmartKey re-keying
fails.

Possible Cause Solution

Dust or debris in the keyway; lack of )
yway Apply graphite lubricant to the keyway. Do not use oil.

lubrication.

Mounting screws are loose. Tighten the mounting screws on the interior side of the knob.
Misalignment of the latch or strike plate; Check alignment of latch and strike plate. Clear any

debris. obstructions.

Incorrect procedure; old key not fully Review the SmartKey re-keying steps carefully. Ensure keys
inserted/turned; new key not fully inserted. and tool are fully inserted and turned as instructed.

If problems persist, please contact Kwikset customer support for further assistance.

SPECIFICATIONS

Attribute

Brand

Model Number
UPC

Material

Color

Exterior Finish
Product Dimensions
Item Weight

Lock Type

Special Feature
Batteries Required?
Universal Handing

SmartKey Security™

Detail

Kwikset
97402-892
883351761024
Bronze

Venetian Bronze
Bronze

2.86"L x 2.62"W
1.82 pounds
Key Lock

Easy to Install
No

Yes (fits right-handed and left-handed doors)

Yes

WARRANTY AND SUPPORT

Warranty Information

The Kwikset Pismo Round Keyed Entry Knob is backed by a Lifetime mechanical and finish warranty. This warranty covers
defects in material and workmanship for the lifetime of the product, ensuring long-lasting performance and appearance. Please
retain your proof of purchase for warranty claims.

Customer Support



For technical assistance, troubleshooting, or warranty inquiries, please visit the official Kwikset website or contact their customer
service department. Detailed contact information can typically be found on the Kwikset website or in the product packaging.
You can find more information and support at the Kwikset Store on Amazon.

© 2024 Kwikset. All rights reserved. Information subject to change without notice.
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