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Smartphone User Manual

Model: Kingkong 5 Pro

1. INTRODUCTION

The CUBOT Kingkong 5 Pro is a rugged smartphone designed for durability and performance in challenging
environments. It features an 8000mAh battery, a 48MP main camera, and runs on Android 11. This manual
provides essential information for setting up, operating, maintaining, and troubleshooting your device.

2. PRODUCT OVERVIEW

2.1 Package Contents

CUBOT Kingkong 5 Pro Smartphone

USB Cable

Power Adapter

SIM Ejector Tool

User Manual

2.2 Device Layout

Familiarize yourself with the physical components of your Kingkong 5 Pro smartphone.

Image: Front and back view of the CUBOT Kingkong 5 Pro, highlighting the TF/SIM Card slot, Volume buttons, Speaker,
Power Key, Fingerprint sensor, Shutter button, Microphone, and Micro USB Port.

TF/SIM Card Slot: For inserting Nano-SIM cards and a MicroSD (TF) card.

Volume + / -: Adjusts media volume and call volume.

Speaker: Provides audio output.

Power Key: Turns the device on/off, locks/unlocks the screen.
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Fingerprint Sensor: For biometric authentication.

Shutter Button: Dedicated button for camera functions.

Microphone: For voice input during calls and recordings.

Micro USB Port: For charging and data transfer.

3. SETUP

3.1 SIM Card and MicroSD Card Installation

The Kingkong 5 Pro supports dual Nano-SIM cards and one MicroSD card for expandable storage.

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM ejector tool into the small hole next to the tray to open it.

3. Carefully place your Nano-SIM cards and/or MicroSD card into the designated slots on the tray.
Ensure they are correctly oriented.

4. Gently push the tray back into the device until it is flush.

Image: Illustration of how to insert two Nano-SIM cards and one TF (MicroSD) card into the phone's tray.

3.2 Initial Power On and Charging

1. Press and hold the Power Key until the CUBOT logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi
connection, and Google account setup.

3. To charge the device, connect the USB cable to the Micro USB port on the phone and the power
adapter, then plug the adapter into a wall outlet.



Image: The CUBOT Kingkong 5 Pro displaying its 8000mAh battery capacity and estimated usage times: 1380 hours
standby, 136 hours talk, 50 hours music, and 12 hours video.

4. OPERATING INSTRUCTIONS

4.1 Basic Navigation (Android 11)

Your Kingkong 5 Pro runs on Android 11, offering an intuitive user experience.

Image: Multiple views of the CUBOT Kingkong 5 Pro displaying the Android 11 operating system interface.

Home Screen: Swipe left or right to access app pages.

Notifications: Swipe down from the top of the screen to view notifications and quick settings.

App Drawer: Swipe up from the bottom of the screen to access all installed applications.

Multitasking: Swipe up from the bottom and hold to view recent apps.

4.2 Camera Functions

Capture high-quality photos and videos with the 48MP main camera and 25MP front camera.



Image: Details of the CUBOT Kingkong 5 Pro's camera system, including a 48MP main camera, 25MP front camera, and
5MP macro lens, demonstrating various shooting modes like night vision and portrait.

Open Camera: Tap the Camera icon or press the dedicated Shutter button.

Switch Modes: Swipe left or right on the camera interface to select modes like Photo, Video, Portrait,
Panorama, Macro, and Night Vision.

Take Photo: Tap the on-screen shutter button or press the physical Shutter button.

Zoom: Pinch in or out on the screen to adjust zoom.

4.3 NFC (Near Field Communication)

Use NFC for contactless payments and quick data sharing.

Image: The CUBOT Kingkong 5 Pro demonstrating NFC payment support with a credit card on screen and a payment
terminal.

Enable NFC: Go to Settings > Connected devices > Connection preferences > NFC and toggle it on.

Contactless Payments: Set up Google Pay or another payment app. Hold the back of your phone
near a compatible payment terminal.



4.4 GPS Navigation

The device supports GPS, GLONASS, and BEIDOU for accurate positioning.

Image: The CUBOT Kingkong 5 Pro displaying a map for global positioning system support, shown in a user's hand during
an outdoor activity.

Enable Location: Go to Settings > Location and toggle it on.

Use Navigation Apps: Open Google Maps or your preferred navigation application to get directions
and track your location.

4.5 Security Features

Unlock your phone securely using Face ID or the side-mounted Fingerprint Sensor.

Image: A user unlocking the CUBOT Kingkong 5 Pro using Face ID, with facial recognition lines visible on the screen.

Set up Face Unlock: Go to Settings > Security > Face Unlock and follow the instructions to register
your face.

Set up Fingerprint: Go to Settings > Security > Fingerprint and follow the instructions to register your
fingerprint.

4.6 Dual Loud Stereo Speakers

Experience clear and immersive audio with the phone's dual stereo speakers.



Image: A close-up of the CUBOT Kingkong 5 Pro's speaker area, illustrating the dual loud stereo speakers with sound
waves emanating.

5. MAINTENANCE

To ensure the longevity and optimal performance of your rugged smartphone, follow these maintenance
guidelines:

Image: The CUBOT Kingkong 5 Pro shown in extreme temperature environments, illustrating its ability to adapt to high
(75°C) and low (-55°C) temperatures.



Image: Three images demonstrating the ruggedness of the CUBOT Kingkong 5 Pro: being submerged in water
(IP68/IP69K Waterproof), dropped (Drop-resistance), and covered in dust (Dustproof).

Cleaning: Use a soft, damp cloth to clean the device. Avoid harsh chemicals or abrasive materials.

Port Seals: Ensure all port covers (e.g., Micro USB) are securely closed to maintain water and dust
resistance (IP68/IP69K).

Temperature: While designed for extreme temperatures (-55°C to 75°C), prolonged exposure to
direct sunlight or extreme cold can affect battery life and performance.

Impact Protection: The phone is drop-resistant up to 1.5 meters. However, severe impacts can still
cause damage.

Battery Care: Avoid fully discharging the battery frequently. Charge the device regularly to maintain
battery health.

6. TROUBLESHOOTING

Here are solutions to common issues you might encounter:

Issue Possible Solution

Device does not
power on

Ensure the battery is charged. Connect to the charger for at least 30 minutes, then
try powering on again.

Poor network
signal

Check if the SIM card is correctly inserted. Move to an area with better network
coverage. Restart the device.

Apps crashing or
freezing

Clear the app's cache (Settings > Apps > [App Name] > Storage > Clear cache).
Restart the device. Update the app to the latest version.

Fingerprint
sensor not
working

Ensure your finger is clean and dry. Re-register your fingerprint in Settings >
Security.

Water or dust
ingress

Ensure all port covers are securely sealed. If water has entered, power off the
device immediately and seek professional assistance.

7. SPECIFICATIONS



Key technical specifications of the CUBOT Kingkong 5 Pro:

Feature Specification

Model Kingkong 5 Pro

Operating
System

Android 11

Processor Octa Core (MT6762)

RAM 4 GB

Internal
Storage

32 GB (Expandable up to 128GB via MicroSD)

Display 6.1-inch Waterdrop Screen, 720 x 1560 pixels

Rear
Camera

48 MP Main Camera, 5 MP Macro Lens, 0.3 MP Photosensitive Lens

Front
Camera

25 MP

Battery
Capacity

8000 mAh

SIM Card
Support

Dual Nano-SIM

Network
4G GSM (Compatible with AT&T, T-Mobile, Metro PCS, etc. Not compatible with CDMA
carriers like Verizon, Sprint, Q Link, U.S. Cellular, Boost Mobile, or new AT&T/Cricket.)

Connectivity NFC, GPS, GLONASS, BEIDOU, Bluetooth, Wi-Fi

Durability
IP68/IP69K Waterproof, 1.5m Drop-resistant, 99% Dustproof, -55°C to 75°C Temperature
Resistance

Biometrics Face ID, Fingerprint Sensor

Port Micro USB

8. OFFICIAL PRODUCT VIDEO

Watch the official product video for a visual overview of the CUBOT Kingkong 5 Pro's features and
capabilities.

Your browser does not support the video tag.

Video: An official video showcasing the CUBOT Kingkong 5 Pro, highlighting its rugged design, camera features, battery
life, and various functionalities like Face Unlock and GPS. The video demonstrates the phone's durability and performance.

9. WARRANTY AND SUPPORT



CUBOT products are covered by a limited warranty. For detailed warranty information, please refer to the
warranty card included in your product packaging or visit the official CUBOT website. For technical support,
troubleshooting assistance, or service inquiries, please contact CUBOT customer service through their
official channels.
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