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1. INTRODUCTION

Thank you for choosing the IDMIX Power Bank 10000 mAh. This versatile portable charger is designed to provide
convenient and fast charging for a wide range of devices, featuring a built-in AC plug, USB-C, and MFi certified Lightning
cables. Please read this manual carefully before use to ensure optimal performance and safety.
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Image: The IDMIX Power Bank 10000 mAh in blue, showcasing its built-in USB-C and Lightning cables, and its integrated AC plug. It is
shown charging multiple devices simultaneously.

2. SAFETY INFORMATION

Do not expose the power bank to extreme temperatures, direct sunlight, or fire.

Do not immerse the power bank in water or other liquids.

Avoid dropping or subjecting the power bank to strong impacts.

Do not attempt to disassemble, repair, or modify the device. This will void the warranty and may cause safety
hazards.

Keep out of reach of children.



Use only compatible charging cables and adapters.

If the power bank shows signs of swelling, leakage, or unusual heat, discontinue use immediately and contact
customer support.

3. PACKAGE CONTENTS

Please check the package for the following items:

IDMIX Power Bank 10000 mAh (Model: CH07)

User Manual

Travel Pouch (may vary by package)

International Plug Adapters (UK, EU, AU) - if included with your model

Image: The IDMIX Power Bank shown alongside different international plug adapters (British, European, Australian), highlighting its global
compatibility.

4. PRODUCT OVERVIEW

Familiarize yourself with the components of your IDMIX Power Bank:

Power Button: Activates the power bank and checks battery level.

LED Indicator Lights: Display the remaining battery capacity.

Built-in Lightning Cable: MFi certified cable for Apple devices.

Built-in USB-C Cable: For USB-C compatible devices.

USB-A Output Port (QC): For connecting external USB-A cables.

USB-C Input/Output Port (PD): For charging the power bank or charging devices with a USB-C to USB-C cable.

Foldable AC Plug: Integrated wall plug for direct recharging.

Fashion Lanyard: For easy carrying and portability.



Image: A detailed view of the power bank's side, labeling the power button, LED indicator lights, USB-A (QC) port, and USB-C (PD) port.



Image: The IDMIX Power Bank held in a person's hand, demonstrating its compact and portable design, along with its integrated lanyard
for easy carrying.

5. SETUP

5.1 Initial Charging

Before first use, it is recommended to fully charge your IDMIX Power Bank. This ensures optimal battery performance and



longevity.

1. Extend the foldable AC plug from the power bank.

2. Plug the power bank directly into a wall outlet.

3. The LED indicator lights will illuminate to show the charging progress. All four lights will be solid when fully charged.



Image: The IDMIX Power Bank plugged directly into a wall socket, illustrating its integrated AC plug for convenient recharging.



6. OPERATING INSTRUCTIONS

6.1 Charging Your Devices

The IDMIX Power Bank offers multiple ways to charge your devices:

Using Built-in Cables:

For Apple devices (iPhone, iPad): Pull out the built-in MFi certified Lightning cable and connect it to your
device.

For USB-C devices (Android phones, tablets): Pull out the built-in USB-C cable and connect it to your device.



Image: The IDMIX Power Bank connected to an iPhone via its built-in Lightning cable, demonstrating its convenience for on-the-go
charging.

Using External Cables (USB-A or USB-C):

Connect your device's USB-A cable to the USB-A output port on the power bank.

Connect your device's USB-C to USB-C cable to the USB-C input/output port on the power bank.

Simultaneous Charging: The power bank supports charging multiple devices at once using its various outputs.

Image: The IDMIX Power Bank simultaneously charging an iPhone, a Samsung phone, and an iPad, illustrating its multi-device
charging capability.

Small Current Device Charging: The power bank can charge low-power devices like AirPods or smartwatches.
Press the power button twice to activate low current mode. The LED indicator will flicker to confirm.



Image: The IDMIX Power Bank connected to and charging a pair of AirPods, demonstrating its ability to charge small current
devices.

6.2 Recharging the Power Bank

You can recharge your power bank using the built-in AC plug or the USB-C port:

Via AC Wall Outlet:

1. Extend the foldable AC plug.

2. Plug the power bank directly into a standard wall outlet.

3. The LED indicators will show charging status.



Image: The IDMIX Power Bank plugged into a wall outlet, demonstrating its integrated AC plug for convenient self-recharging.

Via USB-C Input:



1. Connect a USB-C to USB-C cable (not included) to the power bank's USB-C port.

2. Connect the other end to a USB-C wall adapter or a computer's USB-C port.

3. The LED indicators will show charging status.

Your browser does not support the video tag.

Video: This video demonstrates the versatility of the IDMIX Power Bank, showcasing its ability to charge various devices using its built-in
cables and external ports, as well as its convenient self-charging feature via the integrated AC plug. It highlights its suitability for travel and

daily use.

7. MAINTENANCE

Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

Store the power bank in a cool, dry place away from direct sunlight and extreme temperatures.

If storing for an extended period, charge the power bank to about 50-70% capacity every 3 months to maintain
battery health.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Power bank
not charging
devices.

Low battery on power bank; cable
not properly connected; device
incompatibility.

Recharge the power bank. Ensure cables are securely
connected. Check device compatibility. Press the power button
to activate output.

Power bank
not
recharging.

AC plug not fully inserted; wall outlet
issue; faulty USB-C cable/adapter.

Ensure AC plug is fully inserted into a working outlet. Try a
different outlet. If using USB-C, try a different cable or adapter.

Slow
charging.

Using a non-fast charging port/cable;
device drawing less power.

Ensure you are using the 20W PD or QC 3.0 ports/cables for
fast charging. Some devices may limit charging speed.

LED indicators
not lighting up.

Power bank is completely drained;
power button not pressed.

Recharge the power bank. Press the power button once to
check battery level.

9. SPECIFICATIONS

Feature Detail

Brand IDMIX

Model Number CH07

Battery Capacity 10000 mAh

Battery Cell Composition Lithium Polymer

Product Dimensions 0.5 x 0.26 x 0.12 inches

Item Weight 14.3 ounces

Connector Type Lightning, USB Type C



Voltage 5 Volts

Special Features Foldable, Portable Charger, Travel, Built-in Cables, AC Plug

Feature Detail

Image: A graphic illustrating the 10000 mAh capacity of the power bank and how many times it can charge different devices like iPhone 12
(3.0 times), Galaxy S10 (1.5 times), Galaxy Note 8 (1.5 times), and iPad Air (1.0 times).

10. WARRANTY AND SUPPORT



IDMIX provides a limited warranty for this product. For detailed warranty information, product support, or to register your
product, please visit the official IDMIX website or contact their customer service. Keep your purchase receipt as proof of
purchase.
Contact Information:

Website: Visit the IDMIX Store on Amazon

Refer to the product packaging for additional contact details.

© 2024 IDMIX. All rights reserved.

https://www.amazon.com/stores/IDMIX/page/1E1B21D3-551B-4E28-B8E0-19BC24C47152
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