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Uleway G2302 Mobile Phone for Seniors: User Manual

Model: G2302

INTRODUCTION

This manual provides detailed instructions for the Uleway G2302 mobile phone. Designed with ease of use in mind, this
phone features large buttons, a clear display, and essential functions for seniors. Please read this manual thoroughly
before using your device to ensure proper operation and safety.

Packace CONTENTS
Verify that all items are present in your package:

o Uleway G2302 Mobile Phone

o Rechargeable Lithium-ion Battery
o Charging Dock

« USB Cable

o Power Adapter

o User Manual (this document)

o SIM Card Adapters (Nano to Micro, Micro to Standard)
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Image: Contents of the Uleway G2302 package, including the phone, charging accessories, and documentation.

SEeTUP

1. SIM Card and SD Card Installation

1.

Remove the back cover of the phone.

2. If a battery is present, remove it.
3.
4. Insert your standard SIM card(s) into the designated slots (Card Slot 1 and Card Slot 2) with the gold contacts

Locate the SIM card slots. This phone supports two standard SIM cards.

facing down. Ensure they are securely in place.

. If desired, insert a Micro SD card (up to 32GB, not included) into the Micro SD card slot for additional storage.



Both SIM Card and SD Card NOT Included
Please Prepare Your Own One

Micro SD card
MAX 32GB

Card Slot 2
Standard SIM Card

Card Slot 1
Standard SIM Card

Image: lllustration of SIM and Micro SD card insertion points.

2. Battery Installation

1. After installing SIM/SD cards, align the battery contacts with the phone's contacts.
2. Gently press the battery into its compartment.

3. Replace the back cover, ensuring it clicks into place.

3. Charging the Phone
Before first use, fully charge the phone battery.

« Using the Charging Dock: Place the phone into the charging dock. Ensure the charging contacts on the phone
align with those on the dock. Connect the USB cable to the dock and the power adapter, then plug the adapter into
a wall outlet.

« Direct Charging: Connect the USB cable directly to the phone's Micro USB port and the power adapter, then plug
the adapter into a wall outlet.

The charging indicator on the screen will show the charging status. Once fully charged, disconnect the charger.
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Image: Uleway G2302 phone being used by seniors, highlighting its user-friendly design.

OPERATING INSTRUCTIONS

1. Power On/Off

o Power On: Press and hold the Call/Green button until the screen lights up.

o Power Off: Press and hold the End Call/Red button until the phone powers down.

2. Making Calls

1. Enter the phone number using the keypad. The large buttons and clear display facilitate this.
2. Press the Call/Green button to initiate the call.
3. To end the call, press the End Call/Red button.

3. Receiving Calls

When an incoming call is received, press the Call/Green button to answer. Press theEnd Call/Red button to reject or end
the call.

4. Sending and Receiving SMS

Navigate to the 'Message' menu from the main screen. You can compose new messages or read received ones. The
phone features a user-friendly interface with clear icons.
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Image: User-friendly interface of the Uleway G2302, showing main menu icons.

5. SOS Function

The SOS function allows you to quickly contact pre-set emergency numbers. This phone supports up to 5 SOS contacts.

o Setting SOS Numbers: Go to Settings > SOS Settings to add emergency contacts.

o Activating SOS: In an emergency, press and hold theSOS button (usually located on the back of the phone) for a
few seconds. The phone will automatically call and send an emergency SMS to the pre-set contacts until one
answers.
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Image: Demonstration of the SOS function on the Uleway G2302.

6. Flashlight

To activate the built-in flashlight, use the dedicated side button or navigate through the 'Tools' menu. Press the button
again to turn it off.



Protect You from U

Image: The Uleway G2302's flashlight in use.

7. FM Radio

Access the FM Radio function from the main menu. You may need to connect headphones (not included) to act as an
antenna for optimal reception.

8. Alarm

Set alarms through the 'Alarm’ menu. You can configure multiple alarms with different times and repeat options.

9. Bluetooth

The phone supports Bluetooth connectivity. Go to Settings > Bluetooth to enable it, search for devices, and pair with
compatible accessories like headsets.

10. Language Settings



The phone supports multiple languages including French, English, Spanish, German, and Italian. To change the
language, navigate to Settings > Phone Settings > Language

MAINTENANCE

o Keep the phone dry. Moisture can damage electronic circuits.

o Avoid extreme temperatures. High temperatures can shorten the life of electronic devices and warp or melt certain

plastics.

« Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the phone. Wipe it with a soft, damp

cloth.

« Handle the phone gently. Do not drop, knock, or shake it. Rough handling can break internal circuit boards and fine

mechanics.

« Only use original or approved replacement batteries and chargers.

TROUBLESHOOTING

Problem

Phone does not
power on

Cannot make or
receive calls

Poor call quality /
Low volume

SOS function not
working

Phone freezes or
becomes
unresponsive

SPECIFICATIONS

Feature

Brand

Model Number
Product Type

Screen Size

Possible Cause

Battery is low or not installed
correctly.

No SIM card, SIM card not
installed correctly, or out of
network coverage.

Network issue, volume too low,
or HAC feature not optimized.

SOS numbers not set, or no
network signal.

Software glitch or temporary
error.

Description
Uleway
G2302

Bar Phone

2.3 Inches (LCD)

Solution

Charge the battery. Ensure the battery is correctly inserted.

Ensure SIM card is correctly inserted. Check network signal.
Verify SIM card is active.

Move to an area with better signal. Adjust call volume using side
buttons. If using a hearing aid, ensure HAC is enabled and
positioned correctly.

Set up SOS numbers in settings. Ensure phone has network
coverage.

Remove and reinsert the battery to restart the phone.



Feature Description

Resolution 120 x 160
Cellular
GSM (850/900/1800/1900MHz)
Technology
SIM Card
Dual Standard SIM (Does not support 3G or 4G SIM cards)
Support
M
emory 39 MB
(RAM)
Storage
g, 16 GB (Internal, for contacts/SMS)
Capacity

Connectivity Bluetooth, Micro USB

Special SOS Button, Flashlight, FM Radio, Alarm, Calculator, Camera, HAC (Hearing Aid Compatible M4/T4),
Features Large Buttons, Charging Dock

Battery 1 Lithium-ion (included)

Languages French, English, Spanish, German, ltalian

Manufacturer Caffmo

WARRANTY AND SUPPORT

Uleway products are designed for reliability and performance. For specific warranty information, please refer to the
warranty card included in your product packaging or contact Uleway customer support directly.

If you encounter any issues not covered in this manual, please contact Uleway customer service for assistance. Have
your model number (G2302) and purchase details ready.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question


http://127.0.0.1/privacy-policy

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B0967ZCR52
More documents and user manuals: https:/manuals.plus/
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