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GenuineOEMLG WM3370HVA, WM2655HVA, WM3050CW, WM3360HWCA

GenuineOEMLG Washer Machine Drain Pump Instruction

Manual
Models: WM3370HVA, WM2655HVA, WM3050CW, WM3360HWCA

1. ProbucTt OVERVIEW

This manual provides essential information for the installation, operation, maintenance, and troubleshooting of your
GenuineOEMLG Washer Machine Drain Pump. This component is designed to effectively remove water from your
washing machine during the drain cycle. It is compatible with various LG washer models, including WM3370HVA,
WM2655HVA, WM3050CW, and WM3360HWCA.

2. SAFETY INFORMATION

WARNING: Before attempting any installation or maintenance, ensure the washing machine is completely
disconnected from its power source and water supply. Failure to do so can result in electric shock, injury,
or property damage.

o Always wear appropriate personal protective equipment, such as gloves and safety glasses.

Ensure the work area is dry and well-lit.

If you are unsure about any step, consult a qualified appliance technician.

Keep children and pets away from the work area.

3. PAackAGE CONTENTS

The package typically includes:
¢ 1 x GenuineOEMLG Washer Machine Drain Pump
No additional tools or accessories are included. You may need basic hand tools such as screwdrivers, pliers, and

towels for water cleanup.

4. SETUP AND INSTALLATION

This section outlines the general steps for replacing a washer drain pump. Specific access panels and fastener
types may vary by LG washer model.

1. Disconnect Power and Water: Unplug the washing machine from the electrical outlet and turn off the water
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supply valves.

. Drain Residual Water: Place towels or a shallow pan under the drain hose and pump area. Disconnect the drain
hose from the standpipe or utility sink to allow any remaining water to drain.

. Access the Drain Pump: Depending on your washer model, you may need to remove the front panel, rear
panel, or tilt the machine back to access the drain pump. Refer to your specific washer's service manual for exact
access procedures.

. Locate and Disconnect Old Pump: Identify the drain pump. It will have hoses connected to it (inlet from the tub,
outlet to the drain hose) and electrical wiring. Use pliers to release hose clamps and carefully remove the hoses.
Disconnect the electrical connector.

. Remove Old Pump: Unfasten any screws or clips securing the old drain pump to the washer chassis. Carefully
remove the old pump.

. Install New Drain Pump: Position the new GenuineOEMLG drain pump in the same location as the old one.
Secure it with the original screws or clips.

. Reconnect Hoses and Wiring: Attach the hoses to the new pump, ensuring a tight seal with the hose clamps.
Reconnect the electrical connector, ensuring it clicks into place.

. Reassemble Washer: Reattach any panels or components that were removed to access the pump.

. Test Operation: Reconnect the washer to the power supply and turn on the water supply. Run a short drain
cycle or a small wash cycle to check for leaks and proper draining function.



Image 1: GenuineOEMLG Washer Machine Drain Pump. This image shows the replacement drain pump, which is a critical
component for removing water from your washing machine during cycles.

5. OPERATING INSTRUCTIONS

Once the GenuineOEMLG Washer Machine Drain Pump is correctly installed, its operation is integrated with your
washing machine's normal cycles. The pump will activate automatically when the washer needs to drain water from
the tub. No manual intervention is required for the pump's operation.

Ensure that the washer's drain hose is not kinked or obstructed, as this can impede the pump's ability to drain water
effectively.

6. MAINTENANCE

Regular maintenance of the drain pump itself is generally not required beyond ensuring proper installation.
However, to prolong the life of your drain pump and prevent issues:

o Check for Obstructions: Periodically inspect the drain pump filter (if accessible on your washer model) and the
hoses for lint, small objects, or other debris that could clog the pump.

o Inspect Hoses: Ensure all hoses connected to the pump are free of kinks, cracks, or leaks.



o Listen for Unusual Noises: If the pump starts making excessive noise, it could indicate a foreign object inside or
a failing motor. Address such issues promptly.

7. TROUBLESHOOTING

If your washing machine is experiencing draining issues after installing the new pump, consider the following:
o Washer Not Draining:

o Verify the drain hose is not kinked or clogged.
o Check the drain pump filter for obstructions.
o Ensure the electrical connection to the pump is secure.

o Confirm the washer's control panel is not displaying an error code related to draining.
¢ Loud Noise During Drain Cycle:

o A foreign object may be lodged in the pump impeller. Disconnect power and carefully inspect the pump.

o The pump motor bearings may be failing, requiring pump replacement.
o Water Leaking from Pump Area:

o Check all hose connections for tightness and proper seating of clamps.

o Inspect the pump housing for cracks or damage.

If troubleshooting steps do not resolve the issue, it is recommended to contact a qualified appliance repair
technician.

8. SPECIFICATIONS

Brand GenuineOEMLG
Style Drain Pump
Power Source Ac/dc
Manufacturer GenuineOEMLG
UPC 042764832480
Product Style Drain Pump
Unit Count 1.00 Count
ASIN B0967RNVWZ
GTIN 042764832480

9. WARRANTY AND SUPPORT

For specific warranty information regarding your GenuineOEMLG Washer Machine Drain Pump, please refer to the
documentation provided at the time of purchase or contact the seller directly. Warranty terms can vary based on the
retailer and purchase date.

For technical support or further assistance with installation and troubleshooting, please contact the manufacturer or
a certified appliance repair professional.



This manual is for informational purposes only. Always prioritize safety and consult a professional if unsure.
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