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Poly Sync 60 Smart Speakerphone User Manual
Model: Poly Sync 60

INTRODUCTION

The Poly Sync 60 is a smart speakerphone designed for small to medium conference rooms. It provides
clear audio for all participants through powerful twin speakers and a six-microphone array that focuses on
voices while reducing background noise. This device offers flexible connectivity options, including USB-A,
USB-C, and Bluetooth, making it compatible with various devices and communication platforms like Teams
and Zoom.

PACKAGE CONTENTS

Verify that all items are present in your package:

Poly Sync 60 Speakerphone

Main power supply with global pin adapters

USB cable with USB-A and USB-C connectors

SETUP

1. Power Connection

Connect the provided main power supply to the Poly Sync 60 speakerphone and then to an electrical
outlet. The device requires AC power for operation as it does not contain an internal battery.

2. Connecting to a Computer (USB)

Use the included USB cable to connect the Poly Sync 60 to your PC or Mac. The cable features both USB-
A and USB-C connectors for broad compatibility. Once connected, the speakerphone should be
recognized by your computer and ready for use with your communication applications.
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Image: The Poly Sync 60 speakerphone connected to a laptop and a smartphone, illustrating its wired connectivity
options.

3. Connecting to a Smartphone (Bluetooth)

To connect your smartphone via Bluetooth:

1. Ensure Bluetooth is enabled on your smartphone.

2. On the Poly Sync 60, press and hold the Bluetooth button until the light bar flashes blue.

3. On your smartphone, select "Poly Sync 60" from the list of available Bluetooth devices.

4. The light bar will turn solid blue when connected.

4. Daisy Chaining Two Units

For larger rooms or extended audio coverage, two Poly Sync 60 units can be paired wirelessly. Refer to
the official Poly documentation for detailed instructions on wirelessly linking two speakerphones.

5. USB Video Camera Connection

The Poly Sync 60 features a dedicated USB port to connect a USB video camera. This allows for a single
cable connection to your computer for both audio and video during conference calls.

Image: The underside of the Poly Sync 60, highlighting the various connection ports for power, USB, and additional
devices.

OPERATING INSTRUCTIONS

Basic Controls



The Poly Sync 60 features intuitive touch controls and a highly visible light bar to indicate call status and
device activity.

Image: Top view of the Poly Sync 60 speakerphone, showing the touch-sensitive control panel and the illuminated light
bar, typically green during an active call.

Volume Up/Down: Use the '+' and '-' buttons to adjust the speaker volume.

Mute/Unmute: Press the microphone icon button to mute or unmute your microphone. The light bar
will change color to indicate mute status.

Call Answer/End: Use the phone icon button to answer or end calls.

Bluetooth: Press the Bluetooth icon to manage Bluetooth connections.

Advanced Features

Smartphone Charging: The Poly Sync 60 includes two USB ports that can be used to charge up to
two mobile phones simultaneously during a meeting.

Programmable Button: A dedicated programmable button allows users to customize its function,
such as manually clearing previously paired Bluetooth devices for easy disconnection.

Microphone Array: The six-microphone steerable array actively reduces echo and background
noise, ensuring clear voice pickup from various positions in the room.

MAINTENANCE

To ensure the longevity and optimal performance of your Poly Sync 60 speakerphone, follow these
maintenance guidelines:

Cleaning: Use a soft, dry, lint-free cloth to clean the exterior surfaces. Avoid using abrasive cleaners,
solvents, or aerosol sprays.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures
when not in use.

Handling: Handle the speakerphone with care to prevent physical damage. Avoid dropping the
device or exposing it to liquids.

Power Supply: Only use the power supply provided with the device.

TROUBLESHOOTING

If you encounter issues with your Poly Sync 60, refer to the following common troubleshooting steps:

No Power: Ensure the power supply is securely connected to both the speakerphone and a working
electrical outlet.

No Audio/Poor Audio Quality:

Check the volume levels on both the speakerphone and your connected computer/smartphone.

Verify that the speakerphone is selected as the audio input and output device in your
computer's sound settings or communication application.



If using Bluetooth, ensure the device is properly paired and within range (up to 10 meters). Try
re-pairing the device.

Ensure no other audio devices are interfering.

Microphone Not Working:

Check if the microphone is muted on the speakerphone (indicated by the light bar).

Verify the Poly Sync 60 is selected as the microphone input device in your computer's sound
settings or communication application.

Connectivity Issues:

For USB connections, try a different USB port on your computer or a different USB cable.

For Bluetooth, try disconnecting and re-connecting the device. If issues persist, clear previously
paired Bluetooth devices using the programmable button or device settings.

SPECIFICATIONS

Feature Detail

Model Name Poly Sync 60

Item Model Number 216872-01

Brand Plantronics

Connectivity Technology Bluetooth, USB

Wireless Communication
Technology

Bluetooth

Bluetooth Range 10 Meters

Speaker Type Conference Speaker

Speaker Maximum Output
Power

25 Watts

Audio Output Mode Stereo

Microphone Array Six-microphone steerable array

Power Source Corded Electric

Product Dimensions 2"D x 9.5"W x 18.25"H

Item Weight 2.2 pounds (1000 Grams)

Material Plastic

Color Black

Control Method Touch

Compatible Devices Personal Computer, Smartphone

Special Features
Charge up to two mobile phones, Pair two units wirelessly for larger
spaces, Six microphone array



WARRANTY INFORMATION

The Poly Sync 60 Smart Speakerphone comes with a limited warranty. For specific details regarding the
warranty period, coverage, and terms, please refer to the warranty documentation included with your
product or visit the official Plantronics (Poly) website.

SUPPORT

For further assistance, technical support, or to download the latest firmware and software for your Poly
Sync 60, please visit the official Plantronics (Poly) support website. You can typically find FAQs, user
guides, and contact information for customer service there.

© 2023 Plantronics (Poly). All rights reserved.
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