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T-Mobile REVVL 5G (Model T790W) User Manual
Your comprehensive guide to the T-Mobile REVVL 5G smartphone.

1. INTRODUCTION

Welcome to the user manual for your T-Mobile REVVL 5G smartphone, model T790W. This guide provides essential
information to help you get started, operate, maintain, and troubleshoot your device. The T-Mobile REVVL 5G features a
6.53-inch FHD+ display, a triple main camera system (48MP + 8MP super wide + 5MP macro), 128GB internal storage,
6GB RAM, and is powered by the Qualcomm Snapdragon 765 SDM7250 processor.
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Figure 1: T-Mobile REVVL 5G device overview (front, side, and back).

2. WHAT'S IN THE BOX

Upon unboxing your T-Mobile REVVL 5G, please ensure all the following items are present:

T-Mobile REVVL 5G Smartphone (Model T790W)

Adapter



Quick Start Guide (may be included separately)

Note: Other accessories such as a USB cable, SIM ejector tool, or headphones may be sold separately or vary by region.

3. SETUP

3.1. Charging the Device

Before initial use, fully charge your T-Mobile REVVL 5G. Connect the provided adapter to the charging port on your
phone and plug it into a power outlet. The battery indicator on the screen will show charging progress.

3.2. Inserting the SIM Card

Your T-Mobile REVVL 5G requires a Nano-SIM card for cellular network connectivity. Follow these steps:

1. Locate the SIM card tray on the side of your phone.

2. Insert the SIM ejector tool (if available) into the small hole next to the tray and push gently until the tray pops out.

3. Place your Nano-SIM card into the tray with the gold contacts facing down and the cut corner aligned correctly.

4. Carefully push the tray back into the phone until it clicks into place.

3.3. Powering On/Off

To Power On: Press and hold the Power button (located on the side) until the T-Mobile logo appears.

To Power Off: Press and hold the Power button until the power options menu appears, then tap "Power off".

To Restart: Press and hold the Power button until the power options menu appears, then tap "Restart".

3.4. Initial Setup Wizard

The first time you power on your device, you will be guided through an initial setup wizard. This includes selecting your
language, connecting to Wi-Fi, signing in to your Google account, and setting up security features like a PIN, pattern, or
fingerprint.

4. OPERATING YOUR DEVICE

4.1. Basic Navigation

The T-Mobile REVVL 5G uses a touchscreen interface. Common gestures include:

Tap: To select an item or open an app.

Touch and Hold: To access contextual menus or move items.

Swipe: To scroll through screens or lists.

Pinch: To zoom in or out on images and web pages.

4.2. Making Calls and Sending Messages

Calls: Open the Phone app, enter the number, and tap the call icon.

Messages: Open the Messages app, tap the new message icon, enter the recipient and your message, then send.

4.3. Using the Camera

Your device features a triple main camera system (48MP primary, 8MP super wide, 5MP macro) and a front camera.
Open the Camera app to capture photos and videos. Tap the shutter button to take a picture or switch to video mode to
record.



4.4. Connectivity

Wi-Fi: Go to Settings > Network & internet > Wi-Fi to connect to available Wi-Fi networks.

5G Network: Your device supports 5G connectivity. Ensure your SIM card and plan support 5G for optimal speeds.

Bluetooth: Go to Settings > Connected devices > Bluetooth to pair with Bluetooth accessories.

4.5. Storage Management

The T-Mobile REVVL 5G comes with 128GB of internal storage. To manage your storage, go to Settings > Storage. You
can view used space, free up space, and manage files. Consider using cloud storage services for additional backup.

4.6. Battery Optimization

To extend battery life, consider these tips:

Reduce screen brightness.

Turn off Wi-Fi, Bluetooth, and GPS when not in use.

Close unused apps running in the background.

Enable Battery Saver mode in Settings.

5. MAINTENANCE

5.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive materials,
which can damage the screen or finish. Do not immerse the device in water.

5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security patches, and
performance improvements. Go to Settings > System > System update to check for updates.

5.3. Data Backup

It is recommended to regularly back up your important data (photos, contacts, documents) to a cloud service or a
computer to prevent data loss.

6. TROUBLESHOOTING

6.1. Device Not Turning On

Ensure the battery is charged. Connect the phone to its charger and wait a few minutes before attempting to power it on
again. If it still doesn't turn on, try holding the Power button for an extended period (e.g., 10-15 seconds).

6.2. Network Connectivity Issues

Check if your SIM card is properly inserted.

Toggle Airplane Mode on and off.

Restart your device.

Verify your mobile data settings in Settings > Network & internet > Mobile network.

6.3. Apps Crashing or Freezing

Try force-closing the app (Settings > Apps & notifications > See all apps, select the app, then "Force stop"). Clear the



app's cache (Storage & cache > Clear cache). If the issue persists, consider uninstalling and reinstalling the app.

6.4. Factory Reset (Last Resort)

If you encounter persistent software issues, a factory reset can resolve them. Warning: This will erase all data on your
phone. Back up your data before proceeding. Go to Settings > System > Reset options > Erase all data (factory reset).

7. SPECIFICATIONS

Feature Detail

Model Name REVVL 5G (T790W)

Display 6.53 Inches FHD+ (1920 x 1080 Resolution)

Processor Qualcomm Snapdragon 765 SDM7250 (2.3 GHz CPU Speed)

RAM 6 GB

Internal Storage 128 GB

Operating System Android

Main Camera Triple Camera System (48MP + 8MP Super Wide + 5MP Macro)

Front Camera Yes

Connectivity 5G, Wi-Fi, Bluetooth, GPS

Audio Jack 3.5 mm

Battery Talk Time Up to 18 Hours

Color Black

Item Weight 13.7 ounces

Dimensions 7.68 x 4.37 x 2.28 inches (Package)

8. WARRANTY AND SUPPORT

This T-Mobile REVVL 5G is an Amazon Renewed product. Amazon Renewed products are backed by the Amazon
Renewed Guarantee. Please refer to the Amazon Renewed program terms for specific warranty details, which typically
include a 90-day return or replacement policy if the product does not work as expected.
For technical support related to your device's functionality or T-Mobile services, please contact T-Mobile customer
support directly. For issues related to your Amazon Renewed purchase, please contact Amazon customer service.
Important: The device's operating system is Android. Software updates are provided by T-Mobile. Ensure your device is
updated to the latest available software version for optimal performance and security.

© 2023 T-Mobile. All rights reserved. Information in this manual is subject to change without notice.
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