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Rongta RP410 Thermal Label Printer User Manual

Model: RP410 | Brand: Rongta

1. INTRODUCTION

The Rongta RP410 is a high-speed thermal label printer designed for efficient printing of shipping labels, barcode
labels, and other thermal media. It supports both USB and Bluetooth connectivity, making it versatile for various
operating environments including Windows and macOS systems. This manual provides comprehensive instructions
for setting up, operating, and maintaining your RP410 printer.
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Figure 1: Rongta RP410 Thermal Label Printer in operation, showing a printed shipping label.

2. Probpuct FEATURES

» High-Speed Thermal Printing: Utilizes direct thermal technology, eliminating the need for ink or toner.
o Dual Connectivity: Supports both USB and Bluetooth connections for flexible setup.
o Wide System Compatibility: Compatible with Windows, macOS, and Linux operating systems.

o Versatile Application: Ideal for printing shipping labels (e.g., 4x6 inches), barcode labels, and other thermal
media.

« Broad Platform Support: Works seamlessly with popular shipping and selling platforms such as Amazon,
eBay, Etsy, Shopify, FedEx, UPS, USPS, and more.

« Compact and Portable Design: Suitable for home office and warehouse environments.
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Figure 2: The RP410 printer demonstrating its USB and Bluetooth connectivity options with a laptop.




Support Multiple Systems/compatible
with Windows/MacOS/Linux

Figure 3: The RP410 printer highlighting its compatibility with multiple operating systems including Windows, macOS, and Linux.
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Figure 4: The RP410 printer shown in a setting compatible with numerous popular shipping and selling platforms.

3. Package CONTENTS

Please check the package contents upon unboxing to ensure all items are present:
o Rongta RP410 Thermal Label Printer
o Power Adapter and Cable

« USB Cable
Quick Start Guide

Label Roll Holder (if not pre-installed)



4. Setup GUIDE

4.1 Connecting the Printer

1. Connect the power adapter to the printer's power port and plug it into a wall outlet.
2. Connect the USB cable from the printer to your computer's USB port.

3. Turn on the printer using the power switch located at the back. The indicator light on top should illuminate.

4.2 Loading Labels

1. Open the top cover of the printer by pressing the release buttons on the sides.

2. Place the label roll onto the label roll holder. Ensure the labels feed from the bottom of the roll.

3. Adjust the movable guides to fit the width of your labels snugly, without being too tight.

4. Feed the leading edge of the labels through the printer mechanism until it extends slightly past the print head.
5

. Close the top cover firmly until it clicks into place.

hipping Label Printer Bluetooth
for Any Direct Thermal Labels

No Ink No Tonner

Figure 5: Detailed view of the RP410 printer's interior, illustrating the correct method for loading thermal labels.



4.3 Driver Installation (Windows & macOS)

Drivers are essential for your computer to communicate with the printer. Please visit the official Rongta website to
download the latest drivers for your operating system (Windows or macOS). Follow the on-screen instructions for
installation.

o For Windows: Run the installer and follow the prompts. Select the correct printer model (RP410) and
connection type (USB or Bluetooth).
o For macOS: Download the macOS driver package. Open the package and follow the installation steps. You
may need to add the printer in System Preferences > Printers & Scanners.
4.4 Bluetooth Pairing

To use the Bluetooth feature:

1. Ensure the printer is powered on and within range of your device.
On your computer or mobile device, go to Bluetooth settings.

Search for available devices and select "Rongta RP410" (or similar name).

A w0 D

Follow any on-screen prompts to complete the pairing process. A passkey might be required (refer to your
printer's quick start guide for default passkey, usually "0000" or "1234").

5. OPERATING INSTRUCTIONS

5.1 Printing a Test Page
After driver installation, it is recommended to print a test page to confirm proper setup:
o For Windows: Go to Control Panel > Devices and Printers. Right-click on "Rongta RP410" and select "Printer
properties" > "Print Test Page".

o For macOS: Go to System Preferences > Printers & Scanners. Select "Rongta RP410" and click "Open Print
Queue". From the menu bar, select "Printer" > "Print Test Page".

Your browser does not support the video tag.

Video 1: Demonstration of the Rongta Shipping Label Printer's paper capacity and printing process.

5.2 Adjusting Print Settings
To optimize print quality and label alignment, you may need to adjust settings in your printer preferences or the
application you are printing from:
o Label Size: Ensure the label size in your software matches the physical labels loaded (e.g., 4x6 inches).
o Print Density: Adjust print density for darker or lighter prints. Higher density consumes more thermal energy.
o Print Speed: While the RP410 is high-speed, you can sometimes adjust speed for specific label types or
quality needs.
5.3 Supported Label Sizes

The Rongta RP410 is optimized for standard shipping label sizes, commonly 4 inches by 6 inches. It supports
various direct thermal labels.



6. MAINTENANCE

6.1 Cleaning the Print Head

Regular cleaning of the print head ensures optimal print quality and extends the printer's lifespan. It is suggested to
clear the print head and rubber roller weekly.

o Turn off the printer and unplug the power cable.
o Open the top cover.

e Use an alcohol swab or a lint-free cloth lightly dampened with isopropy! alcohol to gently wipe the print head
(the dark strip) and the rubber roller.

o Allow it to dry completely before closing the cover and powering on the printer.

6.2 General Care

o Keep the printer in a clean, dust-free environment.
¢ Avoid exposing the printer to direct sunlight or extreme temperatures.

« Do not use abrasive cleaners or solvents on the printer's exterior.

7. TROUBLESHOOTING

If you encounter issues with your Rongta RP410 printer, refer to the following common problems and solutions:

Problem Possible Cause Solution

Ensure power cable is securely connected and

printer is on.
Printer not Check USB/Bluetooth connection.
) Power issue, loose cable, incorrect ) ) ) »
responding / Not , ) ) Reinstall or update printer drivers from the official
o driver, printer offline. )
printing Rongta website.

Check printer status in your computer's printer
settings; ensure it's not paused or offline.

Ensure labels are thermal-sensitive and loaded

correctly (print side up).

Blank labels / Faint Labels loaded incorrectly, print head Clean the print head as described in the

print dirty, low print density. Maintenance section.
Increase print density in printer settings.
Adjust label guides to fit the label roll snugly.
Labels skipping or Label guides not adjusted, labels Clear any jammed labels.
feeding incorrectly  jammed, sensor issue. Perform a label calibration (refer to quick start

guide for specific steps).



Problem Possible Cause Solution
Ensure printer is powered on and Bluetooth is
enabled.

Bluetooth Printer not in pairing mode, device Restart both the printer and your device.

connection issues

8. SPECIFICATIONS

Feature Detail

Model Number RP410
Printing Technology Thermal
Resolution 203 x 203 DPI

Hardware Interface

Control Method

Print Media

Max Copy Speed (Black & White)
Sheet Size

Product Dimensions

Item Weight

UPC

9. WARRANTY AND SUPPORT

not discoverable, interference.

Try re-pairing the devices.

Ensure no other devices are interfering with the
Bluetooth signal.

Bluetooth, USB

App (iI0S), Computer

Labels

8E+1 ppm

4 inch x 6 Inches (Common shipping label size)

8.54 x 7.17 x 6.77 inches

5.19 pounds

610840367234, 610840367166

For warranty information, technical support, or service inquiries, please refer to the contact details provided in your
product packaging or visit the official Rongta website. Keep your purchase receipt as proof of purchase for warranty
claims.
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