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Warranty &
Support

INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, maintenance, and troubleshooting of your
CX Craftsman 5-Tier Storage Rack. Please read these instructions carefully before assembly and use to ensure safe and
efficient operation.
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Figure 1: The CX Craftsman 5-Tier Storage Rack. This unit is designed for versatile storage in various environments.

1. SETUP AND ASSEMBLY

The CX Craftsman 5-Tier Storage Rack is designed for tool-free assembly. Follow these steps for quick and secure
setup.

1.1 Unpacking and Component Identification

Carefully unpack all components and verify that all parts are present. The package should contain:

5 Shelf Panels

16 Vertical Support Posts (4 per tier, plus 4 for the base)

4 Adjustable Feet

Wall Mount Brackets (quantity may vary)



Figure 2: Close-up of a shelf corner, showing the interlocking design for posts.

Figure 3: An adjustable foot, designed for stability on uneven surfaces.

1.2 Basic Assembly Steps

1. Attach the adjustable feet to the bottom of the four base posts.

2. Place the first shelf panel onto the base posts, ensuring it locks securely into place.

3. Insert the next set of four vertical support posts into the top of the first shelf panel.

4. Repeat step 3 for each subsequent shelf, stacking them one by one.

5. Ensure all connections are firm and secure. A light tap with a rubber mallet (not included) may help seat joints,
though it is not typically required.



Figure 4: The interlocking design allows for easy, tool-free assembly.

1.3 Wall Mounting for Stability

For enhanced stability and safety, especially when storing heavy items or in areas prone to movement, use the included
wall mounting brackets.

1. Position the assembled rack in its desired location.

2. Identify suitable wall studs or use appropriate wall anchors (not included) for secure attachment.

3. Attach the wall brackets to the top posts of the shelving unit.

4. Securely fasten the brackets to the wall using screws (not included) through the designated holes.

Figure 5: Wall mounting brackets provide additional stability and safety.

1.4 Adjusting for Uneven Surfaces

The adjustable feet allow for leveling the unit on uneven floors. Rotate the feet clockwise or counter-clockwise to raise or
lower each corner until the rack is stable and level.

2. OPERATING AND USAGE GUIDELINES

The CX Craftsman 5-Tier Storage Rack is designed for versatile storage. Adhere to the following guidelines for optimal
performance and safety.

2.1 Load Capacity

Each individual shelf is designed to hold a maximum weight of 200 pounds when the unit is properly assembled and wall-
mounted. Distribute weight evenly across each shelf to prevent stress points and potential damage.

2.2 Recommended Uses

This storage rack is suitable for both indoor and outdoor environments. Common applications include:

Garage storage for tools, automotive supplies, and equipment.

Basement organization for seasonal decorations, camping gear, and sporting goods.

Utility rooms, workshops, and sheds for various supplies.

Pantry or laundry room storage.

Storage of clothing, memorabilia, books, and craft supplies.



Figure 6: The storage rack effectively organizes items in a garage environment.

2.3 Interlocking and Configuration Options

Multiple CX Craftsman shelving units can be interlocked to create larger storage systems. Connectors are provided for
this purpose, allowing for flexible configurations:

Connect units side-to-side.

Connect units front-to-back.

Arrange units around corners.

For a cohesive appearance and optimized storage, the units are compatible with Craftsman storage totes.



Figure 7: Multiple units can be interlocked to form a comprehensive storage system.

Figure 8: Illustrates the compatible and versatile system for connecting multiple units.

3. MAINTENANCE



The CX Craftsman Storage Rack requires minimal maintenance due to its durable construction.

3.1 Cleaning

To clean the shelving unit, simply wipe surfaces with a dry cloth. For more stubborn dirt, a damp cloth with mild soap can
be used, followed by drying thoroughly.

3.2 Material Properties

The shelving unit is constructed from ventilated, reinforced plastic, which is designed to be mold and mildew resistant.
This makes it suitable for environments with varying humidity levels.

Figure 9: The ventilated design of the shelves promotes airflow and resists mold and mildew.

4. TROUBLESHOOTING

This section addresses common issues you might encounter with your storage rack.

4.1 Instability or Wobbling

Check Adjustable Feet: Ensure all four adjustable feet are properly installed and adjusted to level the unit on
uneven surfaces.

Verify Connections: Confirm that all shelf panels are securely locked into the vertical support posts. Apply gentle
downward pressure or a light tap to ensure full seating.

Utilize Wall Mounts: If the unit still feels unstable, especially when loaded, use the provided wall mounting brackets
to secure it to a wall.

4.2 Shelf Sagging

Review Load Capacity: Ensure that the weight on any single shelf does not exceed the maximum capacity of 200
pounds.

Even Weight Distribution: Distribute items evenly across the shelf surface. Concentrating heavy items in one spot
can cause localized sagging.

Wall Mounting: For maximum support, ensure the unit is wall-mounted, as this contributes to the stated load
capacity.

5. PRODUCT SPECIFICATIONS



Feature Detail

Brand CX

Model Name Craftsman Shelving Unit

Number of Shelves 5

Dimensions (Assembled) 72"H x 40"W x 24"D

Weight Limit (per shelf) 200 lbs (when wall-mounted)

Item Weight 32 lbs

Material Reinforced Plastic (Mold and Mildew Resistant)

Color Black, Red

Assembly Required Yes (Tool-free)

Special Features Adjustable Feet, Durable, Heavy Duty, Portable, Water Resistant, Interlocking Design

UPC 847170002812

ASIN B095Z4WGLL



Figure 10: Key dimensions of the CX Craftsman 5-Tier Storage Rack.

6. WARRANTY AND SUPPORT

6.1 Warranty Information

Specific warranty details for the CX Craftsman 5-Tier Storage Rack are not provided within this manual. Please refer to
the product packaging or contact the manufacturer directly for warranty terms and conditions.

6.2 Customer Support

For further assistance, technical support, or to inquire about replacement parts, please contact the manufacturer,
American Plastics. Contact information may be available on the product packaging or their official website.
Manufacturer: American Plastics

7. PRODUCT VIDEOS

No relevant official product videos from the seller were provided in the product data to embed in this manual.

© 2025 CX Craftsman. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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