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CREATE POTTS Multi-Capsule Espresso Coffee Machine
Model: 89798_174336

1. INTRODUCTION

Thank you for choosing the CREATE POTTS Multi-Capsule Espresso Coffee Machine. This appliance is designed
to prepare a variety of coffee beverages using ground coffee, Nespresso, Dolce Gusto, and Starbucks compatible
capsules. With 19 bars of pressure and 1450W power, it ensures an aromatic and flavorful coffee experience.
Please read this manual carefully before use to ensure proper operation and maintenance.

2. SAFETY INSTRUCTIONS

Always ensure the appliance is placed on a stable, flat, and heat-resistant surface.

Do not immerse the appliance, power cord, or plug in water or any other liquid.

Keep the appliance out of reach of children.

Unplug the machine from the power outlet when not in use and before cleaning.

Do not operate the appliance if the power cord or plug is damaged, or if the machine malfunctions or has
been damaged in any way.

Use only cold, fresh water in the water tank. Do not fill with milk or other liquids.

Be cautious of hot surfaces and steam during operation.

Only use accessories and attachments specified by the manufacturer.

3. PRODUCT OVERVIEW AND COMPONENTS

Familiarize yourself with the parts of your coffee machine:
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Image 3.1: Exploded view showing the water tank, main unit, various capsule adapters, and drip tray.

Water Tank: Transparent, 600 ml capacity, removable for easy refilling.

Main Unit: Houses the heating element, pump, and control panel.

Control Panel: Features power button and coffee selection buttons (espresso/long coffee).

Lever: Used to open and close the capsule compartment.

Drip Tray: Removable and adjustable to accommodate different cup sizes.

Capsule Adapters: Includes adapters for Nespresso, Dolce Gusto, and ground coffee.



Image 3.2: Front view of the CREATE POTTS Multi-Capsule Espresso Coffee Machine.

4. SETUP

1. Unpacking: Carefully remove all packaging materials and ensure all components are present.

2. Initial Cleaning: Before first use, wash the water tank, drip tray, and capsule adapters with warm, soapy
water. Rinse thoroughly and dry.

3. Positioning: Place the machine on a stable, level, and dry surface, away from heat sources and water.

4. Fill Water Tank: Remove the transparent water tank from the back of the machine. Fill it with fresh, cold
water up to the MAX line. Reattach the tank securely.



Image 4.1: Side view of the coffee machine with the transparent water reservoir visible.

5. First Rinse Cycle: Plug the machine into a grounded power outlet. Place a large cup under the coffee
outlet. Press the power button (usually the middle button) to turn on the machine. Once the indicator light
stops blinking and remains solid, select the long coffee button (larger cup icon) to run a cycle without any
coffee or capsule. This cleans the internal system. Repeat this process 2-3 times.

5. OPERATING INSTRUCTIONS

5.1 General Operation

1. Ensure the water tank is filled with fresh water.

2. Plug in the machine and press the power button. Wait for the indicator light to become solid, indicating the
machine is preheated.



Image 5.1: The control panel with the power button and two coffee size selection buttons.

3. Place your desired cup on the drip tray. The drip tray height is adjustable; remove the upper part for taller
cups.

Image 5.2: Left: Cup on standard drip tray. Right: Cup on base with drip tray removed for larger mugs.

5.2 Using Capsules or Ground Coffee



The machine comes with three different adapters for various coffee types:

Image 5.3: Examples of different capsule types and the ground coffee adapter.

1. Lift the lever to open the capsule compartment.

2. Insert the appropriate adapter for your chosen coffee type (Nespresso, Dolce Gusto, or ground coffee).

Image 5.4: A hand demonstrating the insertion of a capsule adapter into the machine.

3. Place your capsule into the adapter or fill the ground coffee adapter with your desired amount of ground



coffee.

4. Close the lever firmly until it clicks into place.

5. Select your desired coffee size: the small cup icon for espresso or the large cup icon for a long coffee. The
machine will automatically stop when the programmed volume is reached.

5.3 Programming Coffee Volume

You can customize the volume for both espresso and long coffee settings:

1. With the machine preheated and an adapter/capsule inserted, place a cup under the outlet.

2. Press and hold the desired coffee button (small or large cup icon). The machine will start brewing.

3. Release the button when your desired coffee volume is reached. The machine will remember this setting for
future use.

6. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the lifespan of your coffee machine.

6.1 Daily Cleaning

Drip Tray: Empty and rinse the drip tray after each use or when the indicator floats up.

Water Tank: Empty any remaining water and rinse the tank daily. Refill with fresh water before each use.

Capsule Adapters: Remove and rinse the used capsule adapter after each use. For ground coffee, discard
the used grounds and rinse the adapter.

Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6.2 Descaling

Descaling is recommended every 2-3 months, or more frequently in areas with hard water, to prevent mineral
buildup.

1. Empty the water tank and fill it with a descaling solution suitable for coffee machines (follow the descaler
manufacturer's instructions for dilution).

2. Place a large container (at least 1.5L) under the coffee outlet.

3. Turn on the machine. Once preheated, press the long coffee button to start the descaling cycle. Allow the
entire tank of solution to run through.

4. After the descaling solution has run through, rinse the water tank thoroughly and fill it with fresh water.

5. Run 2-3 full tanks of fresh water through the machine to rinse out any remaining descaling solution.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Machine does
not turn on.

Not plugged in; power outage. Check power connection; ensure outlet is functional.

No coffee
dispenses.

Water tank empty; machine not
preheated; capsule/adapter not
inserted correctly.

Fill water tank; wait for indicator light to be solid;
ensure capsule/adapter is properly seated and lever
is closed.



Coffee is cold
or not hot
enough.

Machine not fully preheated; cups are
cold.

Wait for the indicator light to be solid; preheat cups
with hot water.

Water leaks
from
machine.

Water tank not correctly seated; drip
tray full.

Ensure water tank is firmly in place; empty and
reinsert drip tray.

Coffee flow is
slow or
blocked.

Mineral buildup (scale); coffee
grounds too fine or over-packed.

Perform descaling procedure; use appropriate grind
size for ground coffee.

Problem Possible Cause Solution

8. SPECIFICATIONS

Feature Specification

Brand CREATE

Model Number 89798_174336

Color Pink

Dimensions (L x W x H) 11 x 26.8 x 26.01 cm

Weight 3.21 Kilograms

Power 1450 Watts

Voltage 240 Volts

Material Polypropylene

Pressure 19 Bars

Water Tank Capacity 0.6 Liters (600 ml)

Special Features Programmable, Removable Water Reservoir, Adjustable Drip Tray

Included Components Removable container, 3-in-1 multi-capsule adapters

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or
contact CREATE customer service directly. Keep your proof of purchase for any warranty claims.
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