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RollEase Acmeda Automate ARC Paradigm 15 Channel
Hand Held Remote Control
Model: MTRF-REM-15

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your RollEase
Acmeda Automate ARC Paradigm 15 Channel Hand Held Remote Control. This remote is designed for precise
control of roller shades, offering advanced features like multi-channel operation, leveling control, and a touch-
sensitive interface. Please read this manual thoroughly before using your remote control.

PRODUCT OVERVIEW

The RollEase AUTOMATE Paradigm remote controls feature a contemporary design with touch-sensitive
buttons and a magnetic wall base. It offers 15 individual channels of control, plus a dedicated "0" channel for
simultaneous control of all programmed shades.

Key Features

15 Channels of Control and Additional Channel "0" Controls All Channels Simultaneously

Touch Sensitive - No Physical Buttons

Controllable Positions: Open, Closed, Favorite and Leveling

Leveling Function to stop shades at the same height

Slim Wall Mount Magnetic Base

Components
The remote control unit typically includes:

RollEase Acmeda Automate ARC Paradigm 15 Channel Remote Control

Magnetic Wall Base
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Image: Front view of the RollEase Acmeda Automate ARC Paradigm 15 Channel Remote Control, showcasing its sleek
design and touch-sensitive interface.



Image: An illustration highlighting the remote's key attributes: Level Control, Touch Sensitive interface, and 433 MHz radio
frequency communication.

SETUP



Battery Installation
The remote control requires one CR2430 battery (not included).

1. Locate the battery compartment on the back of the remote.

2. Gently slide open the battery cover.

3. Insert one CR2430 battery, ensuring the positive (+) side faces upwards.

4. Close the battery cover securely until it clicks into place.

Pairing with Shades
Refer to your specific roller shade motor's instruction manual for detailed pairing procedures. Generally, the
process involves:

1. Placing the motor in pairing mode (often by pressing a button on the motor).

2. Pressing a specific button combination on the remote control to initiate pairing.

3. Confirming successful pairing (e.g., motor jog or audible click).

Mounting the Wall Base
The remote comes with a slim magnetic wall base for convenient storage and easy access.

1. Choose a suitable location for the wall base, ensuring it is within easy reach and provides a clear signal
path to your shades.

2. Use appropriate screws (not included) to secure the wall base to the desired surface.

3. The remote will magnetically attach to the base for secure storage.

Image: The remote control magnetically attached to its slim wall mount base, demonstrating how it can be stored.



OPERATING INSTRUCTIONS

Basic Control Functions
The remote features touch-sensitive controls for intuitive operation:

UP Arrow: Moves the shade upwards.

DOWN Arrow: Moves the shade downwards.

STOP/Favorite Button (Center): Stops the shade at its current position or moves it to a pre-set favorite
position with a momentary press.

CH (Channel) Buttons: Use the left and right arrow buttons next to "CH" to cycle through channels 1-15
and the "0" channel.



Image: The remote's LCD display showing "5", indicating the selected channel for control.

Channel Selection
The remote supports 15 individual channels (1-15) and a special "0" channel.

To select a channel, press the left or right arrow buttons next to "CH" until the desired channel number
appears on the LCD display.

The "0" channel controls all programmed shades simultaneously. This channel is not programmable and
acts as a master control.

Setting Limits and Favorite Positions
The remote allows you to program the upper and lower limits of your shades, as well as a favorite intermediate
position. Refer to your specific motor's programming instructions for detailed steps on how to set these
positions.

Hide Feature
The hide feature allows you to conceal unused channels, simplifying navigation and reducing scrolling. This
feature helps in managing remotes with fewer active channels.

To activate the hide feature, consult the detailed programming guide for your specific remote model.

Note: You cannot hide individual channels in the middle of a range (e.g., hide channels 5-10 while
keeping 1-4 and 11-15 active). You can, however, hide all channels after a specific channel (e.g.,
selecting channel 2 to be hidden will also hide channels 2 through 15).

Lock Feature
The lock feature prevents accidental or unwanted changes to already programmed shades. Consult your
remote's programming guide for activation and deactivation steps to secure your shade settings.

Leveling Control
The Leveling Control feature enables precise, simultaneous positioning of multiple shades on the same
remote-control channel, ensuring perfect alignment across a group of shades.



Image: The remote's LCD display showing "15", indicating the highest individual channel, alongside the Automate Radio
Communication (ARC) logo.

MAINTENANCE

Cleaning
Wipe the remote control with a soft, dry cloth. Do not use abrasive cleaners, solvents, or harsh chemicals, as
these may damage the surface or internal components.

Battery Replacement
When the remote's display dims, becomes unresponsive, or the range decreases, it is likely time to replace the
CR2430 battery. Follow the battery installation steps outlined in the "Setup" section.

TROUBLESHOOTING



Problem Possible Cause Solution

Remote not
responding

Dead or low battery Replace the CR2430 battery.

Remote not
controlling
shades

Not paired correctly /
Out of range /
Incorrect channel
selected

Re-pair the remote with the shade motor according to motor
instructions. Ensure you are within the remote's operating range.
Verify the correct channel is selected on the remote's display.

Shades not
stopping at
desired
position

Limits not set or
incorrectly set

Re-program the upper and lower limits of the shade using the
remote, following your motor's programming guide.

Display is
blank or dim

Low battery Replace the CR2430 battery.

SPECIFICATIONS

Feature Detail

Model MTRF-REM-15

Brand RollEase

Channels 15 individual + 1 (Zero Channel)

Connectivity
Technology

Radio Frequency (433 MHz)

Compatible Devices Roller Shades (with ARC motors)

Battery Type 1 x CR2430 (Alkaline, not included)

Dimensions Approximately 14 x 5.7 x 2.2 cm

Weight Approximately 140 g

Special Features
Touch Sensitive, Leveling Control, Hide Feature, Lock Feature, Magnetic Wall
Base

WARRANTY AND SUPPORT

For warranty information and technical support, please contact RollEase customer service or visit their official
website. Keep your purchase receipt as proof of purchase for any warranty claims.



For further assistance, please refer to the contact information provided with your product packaging or visit the
RollEase website: www.rolleaseacmeda.com

Image: The official RollEase Acmeda logo.

https://www.rolleaseacmeda.com
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