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1. INTRODUCTION

This manual provides detailed instructions for the safe installation, operation, and maintenance of your
LegendFlame Austin 60-inch Recessed & Wall Mounted Electric Fireplace. Please read all instructions
carefully before installation and use. Retain this manual for future reference.

The LegendFlame Austin electric fireplace offers a modern heating solution with realistic flame effects,
designed for both recessed and wall-mounted installations. It features adjustable flame colors, heat settings,
and a timer for enhanced comfort and ambiance.

2. IMPORTANT SAFETY INFORMATION

« Read all instructions before using this appliance.

« This appliance is hot when in use. To avoid burns, do not let bare skin touch hot surfaces. Keep
combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 3 feet
(0.9 m) from the front of the heater and keep them away from the sides and rear.

o Extreme caution is necessary when any heater is used by or near children or invalids and whenever the
fireplace is left operating and unattended.

« Do not operate any heater with a damaged cord or plug or after the heater malfunctions, has been
dropped or damaged in any manner.

« Do not use outdoors. This fireplace is for indoor use only.

o Do not run cord under carpeting. Do not cover cord with throw rugs, runners, or similar coverings.
Arrange cord away from traffic area and where it will not be tripped over.

o To disconnect the fireplace, turn controls to off, then remove plug from outlet.

o Do not insert or allow foreign objects to enter any ventilation or exhaust opening as this may cause an
electric shock or fire, or damage the heater.

o Always use properly grounded, fused outlets.

o This product is CSA certified.
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3. ProbucTt OVERVIEW

The LegendFlame Austin electric fireplace provides both aesthetic appeal and functional heating. It features a
modern design with multiple flame and fuel bed color options, along with a quiet heater.

Dimensions

Overall Dimension: 60" Width x 18 29/32" Height x 5 25/32" Depth (5.78"D x 60"W x 18.91"H)
Insert Dimension: 58 13/16" Width x 18 5/16" Height x 5 19/32" Depth

Key Features

Installation: Designed for both in-wall recessed and wall-mounted applications.

Flame Combinations: Modern and realistic flame effects with multi-color options and 5 brightness
settings.

Fuel Bed Options: Includes both a log set and crystal stones for customizable aesthetics.

Heater: Upper front heater blower with two heat settings (High 1500W, Low 750W). Features a
thermostat and countdown timer.

Sound Effects: Crackling sounds available, usable with or without heat.

Controls: Operated via remote control or touch screen buttons on the unit.
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Figure 3.1: The LegendFlame Austin 60-inch electric fireplace, showcasing its flame effects, remote control, and smart app

compatibility.



Figure 3.2: Example of the fireplace recessed into a media wall beneath a television, demonstrating a typical installation
scenario.

4. INSTALLATION

The LegendFlame Austin electric fireplace can be installed in two ways: recessed into a wall or mounted
directly onto a wall.

4.1 Electrical Requirements

o A dedicated 120V, 15AMP circuit is required for proper operation.

o Two electrical connection options are available: Plug-in or Hard-wiring. Consult a qualified electrician for
hard-wiring installations.

4.2 Recessed Installation
For recessed installation, a wall opening with the following dimensions is required:

o Width: 58 13/16"
o Height: 18 5/16"



e Depth: 5 19/32" (minimum 6" recommended for proper clearance)

Ensure adequate clearance around the unit for proper ventilation. The air outlet is located at the middle top,
and air inlets are beside the outlet.

4.3 Wall Mounted Installation

For wall-mounted installation, securely attach the mounting bracket to a wall stud. Ensure the wall can support
the fireplace's weight (80 pounds). Follow the detailed instructions provided in the packaging for bracket
placement and unit hanging.
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Figure 4.1: Detailed dimensions of the fireplace and an illustration of the recessed installation process, including required wall
opening size and cable length.



CLEAN DESIGN & TWO MEDIA OPTIONS

Air inlet Air outlet _Air inlet

\ \l-ijh i ~ “ : l JP’*\M‘&M

Mﬁ'r“ R o - B 8. r.-lm.--' s - e . .‘ﬁv- Ah'—n-

1 1/4” Wide Slim Frame, Modern and Quality 11/4”
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Figure 4.2: lllustration of the fireplace's clean design, highlighting the air inlets and outlet for heat distribution, and the slim 1
1/4" wide frame.

5. OPERATING INSTRUCTIONS

Your LegendFlame Austin fireplace can be operated using the included remote control or the touch screen
panel on the unit.

5.1 Remote Control and Control Panel

The remote control and the touch screen panel provide access to all functions. The touch screen buttons
become invisible after a few seconds of inactivity for a seamless appearance.



FUNCTIONS
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Figure 5.1: Layout of the remote control buttons and the fireplace's LED display control panel, indicating functions like flame,
heater, and standby.

5.2 Flame Settings

Multi-Color Flame: Choose from various flame colors to suit your mood.

Brightness: Adjust flame brightness with 5 available settings.

Crackling Sound: Activate or deactivate the crackling sound effect. The volume can be adjusted.

Flame and crackling effects can be used independently of the heating function.

5.3 Fuel Bed Options

Customize the appearance of your fireplace with the included fuel bed options:

o Log Set: For a traditional wood-burning fireplace look.

o Crystal Stones: For a modern, sparkling effect.



MULTI COLOURS
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Figure 5.2: Various multi-color flame and fuel bed combinations available, demonstrating the customization options for
ambiance.

5.4 Heater Settings

Heat Output: Two settings are available: High (1500W) and Low (750W).

Thermostat: Adjust the desired room temperature. The heater will cycle on and off to maintain the set
temperature.

Timer: Set a countdown timer for automatic shut-off, ranging from 0.5 to 10 hours.

o Note: The heater is designed to provide supplemental heat for areas up to 400 sq ft and should not be
used as a primary heat source.

6. MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your electric fireplace.
« Cleaning: Always disconnect power before cleaning. Use a soft, damp cloth to clean the exterior
surfaces. Do not use abrasive cleaners or sprays.
o Glass Panel: Clean the glass panel with a soft cloth and a non-abrasive glass cleaner.

« Ventilation Openings: Keep the air inlets and outlets clear of dust and debris to ensure proper airflow



and prevent overheating.

o Light Bulbs: The flame effect uses LED technology, which typically does not require bulb replacement.

7. TROUBLESHOOTING

If you experience issues with your fireplace, refer to the following common troubleshooting steps:
o No Power: Ensure the power cord is securely plugged into a 120V, 15AMP grounded outlet. Check the
circuit breaker.

+ No Heat: Verify that the heater function is turned on and the thermostat is set above the current room
temperature. Ensure the air inlets and outlets are not obstructed.

« Flame Effect Not Working: Check if the flame function is activated. Adjust brightness settings.

» Remote Control Not Working: Replace the CR2032 battery in the remote control. Ensure there are no
obstructions between the remote and the fireplace sensor.

o If problems persist, contact customer support.

8. SPECIFICATIONS

Feature Specification

Brand Legend Flame

Model Name EF288A

Power Source Corded Electric

Product Dimensions 5.78"D x 60"W x 18.91"H
Material Glass

Installation Type Wall Mount, Recessed
Heat Output 5000 British Thermal Units
Special Features Flame Effect, Timer
Heating Coverage 400 sq ft

Item Weight 80 Pounds

Burner Type Electric

Batteries Required 1 CR2032 (for remote)
Certifications CSA certified

9. WARRANTY AND SUPPORT
This LegendFlame Austin electric fireplace comes with a 1-year limited warranty, ensuring coverage against
manufacturing defects under normal use.

For customer support, technical assistance, or warranty claims, please refer to the contact information
provided with your purchase or visit the official Legend Flame website. Our customer support team is available



to assist you with any inquiries.

Legend Flame is committed to providing high-quality products and excellent service.

© 2025 Legend Flame. All rights reserved.
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