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SGNICS IAII15 Wireless Earbuds User Manual
Model: IAII15 Earbuds | Brand: SGNICS

1. INTRODUCTION AND OVERVIEW

These SGNICS IAII15 Wireless Earbuds are designed to provide a superior audio experience with advanced features for
daily use, exercise, and calls. They incorporate the latest Bluetooth technology for stable connections and high-fidelity
sound.

Key features include Bluetooth 5.3 for stable connectivity, 13mm graphene composite drivers for rich sound, and CVC 8.0
noise cancellation for clear calls. The earbuds are also IPX7 waterproof, making them suitable for active lifestyles.

Your browser does not support the video tag.

Official product overview video for SGNICS IAII15 Wireless Earbuds, highlighting key features and design.

2. PACKAGE CONTENTS

Please check the box for the following items:

SGNICS IAII15 Wireless Earbuds (Left and Right)

Charging Case

USB Charging Cable

Ear Cushions (various sizes)

User Manual (this document)

3. SETUP GUIDE

3.1 Initial Charging

Before first use, fully charge the earbuds and the charging case. Connect the provided USB charging cable to the
charging port on the case and a compatible USB power source. The dual LED display on the charging case will show the
charging status and battery level.
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The earbuds are placed in their charging case, which features a digital LED display indicating the battery percentage of the case and
individual earbuds.

Detailed view of the LED digital power display on the charging case, illustrating single charge battery life (5.0 hours), total charging case life
(35 hours), and quick charge time (1.0 hour).

A full charge takes approximately 1 hour for the earbuds. The charging case provides up to 7 additional charges,
extending listening time up to 40 hours. A quick 10-minute charge can provide up to 1 hour of playback time.

3.2 Pairing with Your Device

1. Ensure both earbuds are charged.

2. Open the charging case. The earbuds will automatically turn on and enter pairing mode.

3. On your device (e.g., smartphone, tablet), go to Bluetooth settings and turn on Bluetooth.

4. Search for "IAII15 Earbuds" or similar in the list of available devices.

5. Select the earbuds to connect. Once connected, you will hear a confirmation tone.

The earbuds will automatically connect to the last paired device when the charging case is opened, provided Bluetooth is



enabled on the device.

This diagram illustrates the benefits of Bluetooth 5.3 technology, including more stable connection, lower power consumption, longer
transmission range, and lower latency.

4. OPERATING INSTRUCTIONS

The SGNICS IAII15 Earbuds feature intuitive touch controls on each earbud for easy management of calls and music
playback.

4.1 Music Control

Play/Pause: Single tap on either earbud.

Next Track: Double tap on the right earbud.

Previous Track: Double tap on the left earbud.

Volume Up: Triple tap on the right earbud.

Volume Down: Triple tap on the left earbud.



4.2 Call Control

Answer/End Call: Single tap on either earbud.

Reject Call: Press and hold either earbud for 2 seconds.

4.3 Voice Assistant

Activate Voice Assistant: Press and hold either earbud for 3 seconds.

An illustration highlighting the touch-sensitive area on the earbud for controlling various functions.

5. FEATURES

Bluetooth 5.3 Technology: Ensures a more stable connection, lower latency, and less power consumption.

High-Fidelity Stereo Sound: Equipped with 13mm graphene composite drivers for crystal clear sound and deep
bass resonance.

HD Calls with Noise Cancellation: Built-in dual microphones combined with CVC 8.0 noise cancellation for clear



calls.

IPX7 Waterproof: Both earbuds and charging case are waterproof, protecting against sweat, water, and rain. Ideal
for sports and exercise.

Dual LED Power Display: Shows remaining power for each earbud and the charging case.

Lightweight and Portable: Each earbud weighs only 3.2 grams, offering ultra-light comfort for extended wear.

A detailed diagram showcasing the internal components responsible for the authentic sound, including the 13mm dynamic driver,
emphasizing deep bass and light design.



The earbuds and charging case are shown with water droplets, illustrating their IPX7 waterproof rating, making them resistant to sweat,
water, and rain.



A woman holding the compact charging case and a single earbud, with text indicating the earbud weighs only 3g, emphasizing its light and
portable design.

6. SPECIFICATIONS

Feature Detail

Model Name IAII15 Earbuds

Connectivity Technology Wireless (Bluetooth 5.3)

Audio Driver Size 13 Millimeters

Noise Control Active Noise Cancellation (CVC 8.0)

Water Resistance Level IPX7 Waterproof

Control Type Touch Control



Battery Life (Earbuds) Up to 5 hours (single charge)

Battery Life (with Case) Up to 40 hours

Charging Time 1 Hour (earbuds)

Item Weight 3.52 ounces

Compatible Devices Samsung Galaxy S20-S24, Z Flip5, Z Fold5, iPad Pro, Pixel, iPhone 13-15

7. MAINTENANCE

To ensure the longevity and optimal performance of your SGNICS IAII15 Wireless Earbuds, follow these maintenance
guidelines:

Cleaning: Regularly wipe the earbuds and charging case with a soft, dry, lint-free cloth. For stubborn dirt, slightly
dampen the cloth with water. Avoid using harsh chemicals or abrasive materials.

Water Exposure: While the earbuds and case are IPX7 waterproof, meaning they can withstand submersion up to 1
meter for 30 minutes, it is recommended to dry them thoroughly after exposure to sweat or water before placing
them back in the charging case to prevent damage to charging contacts.

Charging Contacts: If you experience charging issues, gently clean the charging contacts on both the earbuds and
inside the charging case with a dry cotton swab.

Storage: When not in use, store the earbuds in their charging case to protect them from dust and physical damage.
Store in a cool, dry place away from extreme temperatures.

Battery Care: To preserve battery health, avoid fully discharging the earbuds and case frequently. Charge them
regularly, even if not in constant use.

8. TROUBLESHOOTING

If you encounter any issues with your SGNICS IAII15 Wireless Earbuds, please refer to the following common
troubleshooting steps:

Earbuds Not Pairing:

Ensure both earbuds are charged.

Turn off Bluetooth on your device, then turn it back on.

Forget/Delete the earbuds from your device's Bluetooth list and attempt to re-pair.

Place both earbuds back into the charging case, close the lid for 5 seconds, then open it again to reset.

Only One Earbud Playing Sound:

Ensure both earbuds are charged.

Place both earbuds back into the charging case, close the lid, then open it again. This often re-syncs them.

Check your device's audio settings to ensure mono audio is not enabled.

Charging Issues:

Ensure the charging cable is securely connected to both the case and the power source.

Clean the charging contacts on the earbuds and inside the case with a dry cotton swab.

Try a different USB charging cable and power adapter.

Low Volume or Poor Sound Quality:

Adjust the volume on both your device and the earbuds.

Ensure the earbuds are properly seated in your ears for a good seal. Try different sized ear cushions.



Clean any debris from the earbud speaker mesh.

If the issue persists after trying these steps, please contact SGNICS customer support for further assistance.

9. WARRANTY AND SUPPORT

SGNICS provides a return policy of 30 days for this product. For specific warranty details and to initiate a return or seek
technical support, please refer to the documentation included with your purchase or contact the seller directly through the
platform where you purchased the product.

Seller: SGNICS

For the most up-to-date support information, please visit the product page on Amazon.com or contact SGNICS customer
service.

© 2024 SGNICS. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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