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1. OVERVIEW

The UGREEN USB to Ethernet Adapter is a versatile 5-in-1 USB hub designed to expand connectivity for your
devices. It provides a stable wired network connection via its Gigabit Ethernet port and adds three high-speed USB
3.0 ports for connecting various peripherals. An additional USB-C power port ensures stable performance for high-
power devices.
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Image: UGREEN 5-in-1 USB to Ethernet Adapter with its USB-A connector and various ports visible.

2. PRODUCT FEATURES

5-in-1 USB Ethernet Hub: Equipped with a Gigabit Ethernet port and 3 x USB 3.0 ports for expanded
connectivity.

1000Mbps High-Speed Network: Provides up to 1000Mbps network speed for stable uploads, downloads,
online gaming, and HD video streaming.

Plug and Play: No driver installation required for Windows 11/10/8.1, macOS, and Chrome OS. Drivers may be
required for Windows XP/7/8/Vista and Linux.

Up to 5Gbps Data Transfer: USB 3.0 ports offer data sync speeds up to 5Gbps, 10x faster than USB 2.0, for
connecting mice, keyboards, hard drives, and more.

USB-C Power Supply for Peripherals: An extra Type-C power supply port provides stable power for high-
power devices like external hard drives (does not charge host devices).



Image: Diagram illustrating the 5-in-1 connectivity of the UGREEN hub, showing USB-A 3.0, Ethernet, and USB-C Power Port.



Image: Visual representation of 1000Mbps stable Gigabit internet connection with download and upload speeds.



Image: Illustration of files transferring in seconds with up to 5Gbps data transfer speed.

Official Product Video: Enjoy Gigabit Network

Video: This video demonstrates the UGREEN USB Ethernet Hub providing a Gigabit network connection, highlighting its speed and
ease of use.

3. SETUP

1. Connect to Computer: Connect the USB-A connector of the UGREEN hub to an available USB port on your
computer (laptop, desktop, MacBook, XPS, etc.).

2. Connect Ethernet Cable: For wired network access, connect an Ethernet cable from your router or modem to
the Gigabit RJ45 port on the UGREEN hub.

3. Connect USB Peripherals: Connect your USB peripherals (mouse, keyboard, flash drives, external hard
drives) to the available USB 3.0 ports.

4. Optional Power Supply: If connecting high-power devices, connect a USB-C power adapter (not included) to
the USB-C power port on the hub to ensure stable operation.

5. Driver Installation: For Windows 11/10/8.1, macOS, and Chrome OS, the device is plug and play and no



drivers are typically needed. For Windows XP/7/8/Vista and Linux, driver installation may be required. Refer to
the included user instruction leaflet for detailed driver installation steps if necessary.

Image: The UGREEN 5-in-1 USB hub connected to a laptop, demonstrating its use in a workspace.



Image: A graphic showing various compatible systems and devices, including Windows, Mac OS, Chrome OS, Linux, and Android.



Image: An illustration showing the USB-C power supply port providing stable connection to an external hard drive.

4. OPERATING INSTRUCTIONS

Once connected, the UGREEN USB to Ethernet Adapter functions automatically. The Gigabit Ethernet port will
provide a stable wired internet connection. The USB 3.0 ports are ready for data transfer and connecting various USB
devices. The USB-C power port is solely for providing additional power to the hub for connected high-power
peripherals, not for charging your host device.

Official Product Video: Productivity Expanded

Video: This video showcases the UGREEN USB to Ethernet Adapter Hub in action, demonstrating how it expands productivity by adding
essential ports to a laptop.

5. MAINTENANCE

Keep the adapter clean and free from dust. Use a soft, dry cloth for cleaning. Avoid exposing the device to extreme
temperatures, humidity, or direct sunlight. Disconnect the adapter when not in use, especially when transporting your
laptop, to prevent damage to the ports.



6. TROUBLESHOOTING

No Internet Connection:

Ensure the Ethernet cable is securely connected to both the hub and your router/modem.

Check your computer's network settings to confirm the wired connection is active.

Restart your computer and network equipment (router/modem).

If using Windows XP/7/8/Vista or Linux, ensure the correct drivers are installed.

USB Devices Not Recognized/Unstable:

Ensure the USB devices are properly inserted into the USB 3.0 ports.

If connecting high-power devices (e.g., external hard drives), ensure a USB-C power adapter is connected to the
hub's power port.

Try connecting the USB device directly to your computer to rule out device issues.

Restart your computer.

Image: A graphic illustrating common networking challenges that the UGREEN hub helps to solve, such as laptops without network ports
or unstable Wi-Fi signals.

7. SPECIFICATIONS

Attribute Value

Product Dimensions 3.97 x 1.06 x 0.71 inches

Item Weight 3.52 ounces

Item Model Number 60554

Brand UGREEN

Color Space Grey

Hardware Interface Ethernet

Special Feature 1000Mbps Ethernet Speed

Compatible Devices USB Flash Drives, Mouse, Keyboards, Laptops, Desktops



Image: The UGREEN hub held in a hand, emphasizing its ultra-thin design (18mm) and lightweight body (103g).



Image: A visual comparison of the UGREEN hub's compact size next to an iPhone, with dimensions indicated.

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official UGREEN website or contact UGREEN
customer service directly. Contact details are typically provided in the product packaging or on the manufacturer's
website.
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