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ZOKOP XPB50-RS5

ZOKOP XPB50-RS5 Semi-automatic Twin Tube Washing
Machine User Manual

Model: XPB50-RS5 / EG-178-21517

1. INTRODUCTION

This manual provides detailed instructions for the safe and efficient operation, maintenance, and troubleshooting of your
ZOKOP XPB50-RS5 Semi-automatic Twin Tube Washing Machine. Please read this manual thoroughly before using the
appliance and retain it for future reference.

The ZOKOP XPB50-RS5 is a compact and efficient semi-automatic twin tube washing machine designed for household
use. It features separate wash and spin tubs, allowing for simultaneous washing and spinning of laundry.

2. SAFETY INFORMATION

To reduce the risk of fire, electric shock, or injury when using your appliance, follow these basic precautions:

« Read all instructions before using the appliance.

« Do not operate any appliance with a damaged cord or plug, or if it is not working properly or has been dropped or
damaged.

» Do not allow children to play on or in the appliance. Close supervision is necessary when the appliance is used near
children.

« Do not install or store this appliance where it will be exposed to the weather or freezing temperatures.

« Do not wash or dry articles that have been previously cleaned in, washed in, soaked in, or spotted with gasoline, dry-
cleaning solvents, or other flammable or explosive substances, as they emit vapors that could ignite or explode.

« Do not reach into the appliance if the tub or agitator is moving.
« Always unplug the appliance from the power supply before cleaning or performing any maintenance.
o Ensure the appliance is placed on a stable, level surface to prevent vibration and noise.

o Keep the area around the washing machine clear of obstructions and flammable materials.

3. ProbucTt OVERVIEW AND COMPONENTS
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Familiarize yourself with the main parts of your washing machine.
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Figure 3.1: Front view of the ZOKOP XPB50-RS5 Twin Tube Washing Machine, showing the white body, blue top lid, and control knobs.



Figure 3.2: Angled view of the washing machine, highlighting its compact design and the two distinct tubs under the blue lid.



Figure 3.3: Top view of the washing machine with both the wash tub and spin tub lids open, showing the internal components and control
panel.



Figure 3.4: Close-up view of the wash tub interior, showing the pulsator at the bottom and the water inlet.



Figure 3.5: Close-up view of the spin tub interior, featuring the stainless steel dewatering cylinder.



Figure 3.6: Rear view of the washing machine, showing the power cord storage, drain hose, and product label.
3.1 Package Contents
The following items are included in the package:

1 x Twin Tube Washing Machine (ZOKOP XPB50-RS5)

« 1 x2m Water Inlet Hose

1 x 2m Drain Pipe

1 x User Manual (this document)

3.2 Control Panel Overview

The control panel is located on the top front of the machine and includes the following:



+ Wash Timer Knob: Used to set the washing duration.

Select Switch Knob: Used to select wash mode (e.g., Standard, Gentle).

Spin Timer Knob: Used to set the spinning duration.

Water Inlet: Connection point for the water inlet hose.

4. SETUP

4.1 Unpacking

1. Carefully remove the washing machine from its packaging.
2. Inspect the machine for any signs of damage during transit. If damaged, do not use and contact customer support.

3. Remove all packing materials, including foam inserts and protective films.

4.2 Placement

« Place the washing machine on a firm, level surface. Uneven surfaces can cause excessive vibration and noise
during operation.

o Ensure there is adequate space around the machine for ventilation and access.

« Avoid placing the machine in direct sunlight or in areas with high humidity.

4.3 Water Connection

1. Connect one end of the provided water inlet hose to the water inlet port on the washing machine.
2. Connect the other end of the water inlet hose to a water faucet. Ensure connections are tight to prevent leaks.

3. Position the drain pipe into a sink or drain. Ensure the drain pipe is securely placed and will not fall out during
drainage. The drain pipe is 2 meters long for flexible placement.

4.4 Power Connection

» Ensure the power supply matches the machine's requirements (110V/60Hz US Standard).

« Plug the power cord into a grounded electrical outlet. Do not use extension cords or adapters.

5. OPERATING INSTRUCTIONS

5.1 Washing Procedure

1. Load Laundry: Open the wash tub lid and place clothes loosely into the wash tub. Do not overload the machine
(maximum 11 Ibs washing capacity).

2. Add Water: Fill the wash tub with the appropriate amount of water. You can use the water inlet hose or manually
pour water.

Add Detergent: Add the recommended amount of laundry detergent directly into the wash tub.
Set Wash Timer: Turn the "Wash Timer" knob to select the desired washing time (e.g., 0-15 minutes).
Select Wash Mode: Turn the "Select Switch" knob to choose the wash mode (e.g., Standard, Gentle).

Start Washing: The machine will begin washing automatically once the timer is set.
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Drain Water: Once washing is complete, set the "Select Switch" to "Drain" to empty the water from the wash tub.

5.2 Spinning Procedure

1. Transfer Laundry: After washing and draining, transfer the wet clothes from the wash tub to the spin tub. Distribute
clothes evenly to prevent imbalance. Do not exceed 5 Ibs spin capacity.

2. Close Lid: Close the spin tub lid securely.



3. Set Spin Timer: Turn the "Spin Timer" knob to select the desired spinning time (e.g., 0-5 minutes).

4. Start Spinning: The machine will begin spinning. The motor speed is 1300rpm/mins for efficient water removal.

5. Remove Laundry: Once spinning is complete, open the lid and carefully remove the spun clothes.

Note: The washing and dehydration functions can be used simultaneously, allowing for efficient laundry processing.

6. MAINTENANCE

6.1 Cleaning the Exterior

« Wipe the exterior of the machine with a soft, damp cloth.

« Do not use abrasive cleaners, solvents, or harsh chemicals, as they may damage the surface.

6.2 Cleaning the Tubs

o After each use, rinse the wash and spin tubs with clean water.

o Periodically clean the tubs with a mild detergent and a soft brush to remove any residue or lint.

o Ensure the drain filter (if present) is clear of lint and debris to prevent blockages.

6.3 Storage

« If storing the machine for an extended period, ensure both tubs are completely dry.

« Drain any remaining water from the hoses.

o Store in a cool, dry place, away from direct sunlight and extreme temperatures.

7. TROUBLESHOOTING

Before contacting customer support, please refer to the following table for common issues and their solutions.

Problem

Machine does not
start.

Excessive vibration or
noise.

Water does not drain.

Water leaks.

8. SPECIFICATIONS

Possible Cause

No power supply.
Lid not closed properly.

Machine is not level.
Laundry is unevenly distributed in
the spin tub.

Drain pipe is blocked or kinked.

Drain pipe is not positioned correctly.

Water inlet hose connections are
loose.
Drain pipe is damaged.

Solution

Check if the power cord is securely plugged in.
Ensure the wash/spin tub lid is fully closed.

Adjust the machine's position to ensure it is on a level
surface.
Redistribute clothes evenly in the spin tub.

Check the drain pipe for kinks or blockages. Clear any
obstructions.

Ensure the drain pipe is placed securely in a drain or
sink.

Tighten the water inlet hose connections.
Inspect the drain pipe for damage; replace if
necessary.

Feature

Specification



Feature

Model

Power Supply

Rated Washing Capacity
Rated Spin Capacity
Rated Wash Input Power
Rated Spin Input Power
Total Power

Color

Dimensions (L x W x H)
Item Weight

Material

Motor Speed

Access Location

Control Type

Special Feature

9. WARRANTY AND SUPPORT

Specification

XPB50-RS5 / EG-178-21517

110V/60Hz (US Standard)

11 Lbs (5 kg)

5 Lbs (2.27 kg)

300W

250W

550W

White & Blue

24.40 x 14.37 x 28.74 inches (62 x 36.5 x 73 cm)
27.56 Ibs (12.5 kg) / 30.9 pounds (from specs)
Plastic, PP, Stainless Steel

1300 rpm/mins

Top Load

Knob

Semi-automatic

Specific warranty information for the ZOKOP XPB50-RS5 washing machine is typically provided with your purchase
documentation or on the manufacturer's official website. Please refer to those resources for details regarding warranty

coverage, duration, and terms.

For technical support, parts, or service inquiries, please contact ZOKOP customer service through the contact information
provided at the point of purchase or on the official ZOKOP website.

© 2023 ZOKOP. All rights reserved.
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