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1. Introduction

This manual provides comprehensive instructions for the installation, operation, maintenance, and
troubleshooting of your LiftMaster Yale Smart Touchscreen Deadbolt. This key-free electronic lock
offers secure access and integrates with the myQ app and Smart Garage Control ecosystem for
enhanced convenience and security.

2. Important Safety Information

Read all instructions carefully before installation and use. Failure to follow these instructions may
result in damage to the product, property, or personal injury.

Do not attempt to disassemble or modify the lock.
o Ensure correct battery polarity during installation.

o Keep all components out of reach of children.

Protect the touchscreen from sharp objects or excessive force.

3. Package Contents

Verify that all components are present before beginning installation:

o Key-free touchscreen keypad

« myQ connectivity module

Inside lock assembly

Mounting plate

Installation guide and door template
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« Battery cover

« Mounting components (screws, bolts)

4. Setup and Installation

Installation typically requires only a screwdriver. Ensure your door's backset, cross bore, and

thickness are compatible before proceeding.

4.1 Pre-Installation Checks

» Measure your door's backset (distance from door edge to center of bore hole).

» Confirm the cross bore diameter and door thickness meet specifications.

4.2 Mechanical Installation
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Remove your existing deadbolt.

Install the new deadbolt latch into the door edge.

Mount the exterior keypad assembly.

Attach the interior mounting plate.

Connect the cable from the exterior keypad to the interior lock assembly.

Secure the interior lock assembly to the mounting plate.

Easy Door
Installation




Figure 1: Easy Door Installation. A person is shown using a screwdriver to install the interior components of the
smart lock on a white door.

Figure 2: Front and Back View of Lock Components. This image displays the exterior touchscreen keypad and the
interior lock assembly side-by-side.
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Figure 3: Side View of Installed Deadbolt. This image shows the profile of the smart lock installed on a door,
highlighting the deadbolt mechanism.

4.3 Battery Installation

Insert the required batteries into the interior lock assembly, ensuring correct polarity. The lock uses a
9V battery backup, accessible via a tamper-resistant battery cover.

5. Operating Instructions

5.1 Key-Free Unlocking

To unlock the deadbolt, touch the keypad to wake it up, then enter your 4-8 digit entry code followed
by the checkmark button.



Keyless Entry

Figure 4: Keyless Entry. A hand is shown pressing numbers on the backlit touchscreen keypad of the smart
deadbolt.
5.2 One-Touch Locking
To lock the deadbolt, simply tap the keypad. The lock will engage automatically.

5.3 myQ App Integration

Pair the smart lock with a Chamberlain Smart Garage Control hub (sold separately) to enable remote
features via the myQ app. The lock must be within range of the Smart Garage Control for remote
functionality.

» Remote Lock/Unlock: Control your deadbolt from anywhere using the myQ app.
o Activity Monitoring: View door activity and receive alerts directly on your smartphone.

« Pin Code Management: Create and manage unique personal pin codes for family members or
guests within the myQ app. Receive notifications when a specific pin code is used.



Figure 5: Control via myQ App. A smartphone screen displays the myQ app, showing options to control both a smart
lock and a garage door.
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Figure 6: myQ Alert Notification. The myQ app shows a notification indicating that the garage entryway door has
been unlocked.
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Figure 7: Bluetooth Unlock Feature. The myQ app shows the status of a garage entryway door as 'Unlocked', with a
Bluetooth symbol indicating local connectivity.

5.4 Amazon Key In-Garage Delivery

When paired with a Smart Garage Control hub, the lock integrates with Amazon Key In-Garage
Delivery. The deadbolt will automatically lock the garage entryway door during a delivery and unlock
once the delivery is complete, ensuring security.




Figure 8: Amazon Key Delivery Integration. This image illustrates the process of Amazon Key in-garage delivery,
with the myQ app monitoring the garage door status.

6. Maintenance

6.1 Battery Replacement

When batteries are low, the lock will provide an audible and visual alert. Replace all batteries with
new alkaline batteries to ensure optimal performance. Access the battery compartment by removing
the tamper-resistant cover on the interior assembly.

6.2 Cleaning

Clean the touchscreen keypad with a soft, damp cloth. Avoid abrasive cleaners or solvents that could
damage the finish or electronic components.

7. Troubleshooting

o Lock not responding: Check battery levels and ensure they are correctly installed.
« Keypad not lighting up: Tap the keypad to wake it. If it remains unresponsive, check batteries.

« myQ app connectivity issues: Ensure the Smart Garage Control hub is powered on and
within Bluetooth range of the lock. Verify your home Wi-Fi connection.

« Deadbolt not extending/retracting fully: Check for obstructions in the door frame or ensure
the lock is properly aligned.

8. Specifications

Feature Specification

Brand LiftMaster

Model Name Yale | LiftMaster Smart Touchscreen Deadbolt
Model Number LM-YRD256-MQ1-619-A

Lock Type Keypad Deadbolt

Connectivity Bluetooth (for myQ hub communication)
Power Source Batteries (9V backup)

Material Bronze, Nickel

Finish Satin Nickel (variant)

Dimensions (L x W x H) 3 x2.75 x 3 inches

Item Weight 3.72 pounds

UPC 081023070928

9. Warranty Information

The lock electronics are covered by a 1-year warranty. The mechanical hardware of the lock has a
limited lifetime warranty. Please refer to the official LiftMaster warranty documentation for complete



details and terms.

10. Support

For further assistance, technical support, or warranty claims, please contact LiftMaster customer
service. Keep your model number and purchase date available when contacting support.
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