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1. INTRODUCTION

The PreSonus AudioBox 96 is a compact and robust 2x2 USB audio/MIDI interface designed for high-
definition recording. It provides two combo mic/instrument inputs, zero-latency monitoring, and
professional-quality 24-bit, 96 kHz converters. This manual will guide you through the setup, operation,
and maintenance of your AudioBox 96 interface and its accompanying software.

Image showing the PreSonus AudioBox USB 96 interface, XLR cable, acoustic foam panels, and a computer screen
displaying the Studio One Artist software interface.

2. SAFETY INFORMATION
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Do not expose the unit to rain or moisture.

Do not remove the cover. No user-serviceable parts inside. Refer servicing to qualified personnel.

Avoid placing the unit near heat sources or in direct sunlight.

Use only the specified power supply (USB bus power).

Ensure proper ventilation to prevent overheating.

3. PACKAGE CONTENTS

Verify that your package contains the following items:

PreSonus AudioBox 96 USB Audio/MIDI Interface

USB Cable

PreSonus Studio One Artist Software License Key

Quick Start Guide

Note: Additional items such as XLR cables, microphones, instruments, and acoustic foam panels may be
included depending on the specific bundle purchased.

4. PRODUCT OVERVIEW

4.1 Front Panel Controls

Front view of the PreSonus AudioBox USB 96, highlighting the two combo mic/instrument inputs, gain controls, 48V
phantom power button, mixer knob, main output knob, and headphone output.

1 & 2 Mic/Inst Inputs: Combo jacks for XLR microphones or 1/4-inch instrument cables.

48V Button: Activates +48V phantom power for condenser microphones.

Gain Knobs (1 & 2): Adjust input level for each channel.

Clip LEDs: Indicate when the input signal is too high.

Mixer Knob: Blends the input signal with the playback signal for zero-latency monitoring.

Main Knob: Controls the overall output level to your main monitors.

Phones Knob: Adjusts the headphone output level.

Power LED: Illuminates when the unit is powered on.

4.2 Rear Panel Connections



Rear view of the PreSonus AudioBox USB 96, showing the USB port, MIDI In/Out ports, Main L/R outputs, and headphone
output.

USB Port: Connects the AudioBox 96 to your computer for data and power.

MIDI In/Out: Standard 5-pin DIN connectors for MIDI devices.

Main Out (L/R): 1/4-inch TRS balanced outputs for connecting to studio monitors.

Phones Output: 1/4-inch TRS stereo output for headphones.

5. SETUP

5.1 Driver Installation

The AudioBox 96 is class-compliant on macOS. For Windows, you will need to install the latest drivers from
the PreSonus website. Visit presonus.com/support/downloads, select your product, and download the
appropriate driver.

5.2 Hardware Connection

1. Connect the USB cable from the AudioBox 96 to an available USB port on your computer. The Power
LED on the front panel should illuminate.

2. Connect your microphones to the Mic/Inst inputs using XLR cables. If using condenser microphones,
press the 48V button to supply phantom power.

3. Connect instruments (e.g., guitar, bass) to the Mic/Inst inputs using 1/4-inch TS cables.

4. Connect your studio monitors to the Main Out (L/R) jacks using 1/4-inch TRS cables.

5. Connect headphones to the Phones output.

6. If using MIDI devices, connect them to the MIDI In and MIDI Out ports.

5.3 Software Setup (Studio One Artist)

Your AudioBox 96 includes a license for PreSonus Studio One Artist. Follow these steps to install and
activate the software:

1. Register your AudioBox 96 on the PreSonus website to receive your Studio One Artist product key.

2. Download and install Studio One Artist from your PreSonus user account.

3. Launch Studio One Artist and follow the on-screen instructions to activate the software using your
product key.

4. In Studio One Artist, go to Studio One > Options (Windows) or Studio One > Preferences
(macOS) and select your AudioBox 96 as the audio device.

https://www.presonus.com/support/downloads


Screenshot of the PreSonus Studio One Artist digital audio workstation (DAW) interface, displaying various tracks, effects,
and mixing controls.

6. OPERATING THE AUDIOBOX 96

6.1 Input Gain Adjustment

Turn the Gain knobs for inputs 1 and 2 clockwise to increase the input level. Observe the Clip LEDs; they
should only flash occasionally on the loudest peaks. If a Clip LED stays lit, reduce the gain to prevent
distortion.

6.2 Zero-Latency Monitoring

The Mixer knob allows you to blend the direct input signal (Inputs) with the playback signal from your
computer (Playback). This provides zero-latency monitoring, meaning you hear your input signal without
any delay, which is crucial for recording. Turn the knob towards 'Inputs' to hear more of your live signal,
and towards 'Playback' to hear more of your computer's audio.

6.3 Phantom Power (48V)

Press the 48V button to provide +48V phantom power to both XLR inputs. This is required for most
condenser microphones. Ensure dynamic microphones or ribbon microphones do not receive phantom
power unless specifically designed to do so, as it can cause damage.

6.4 Recording with Studio One Artist

Once your AudioBox 96 is configured in Studio One Artist, you can:

Create new tracks and assign their inputs to AudioBox 96 inputs 1 or 2.

Arm tracks for recording and enable monitoring.

Adjust levels within Studio One for mixing and playback.

Utilize the included virtual instruments and effects to enhance your recordings.

7. MAINTENANCE



To ensure the longevity of your AudioBox 96:

Clean the unit with a soft, dry cloth. Do not use liquid cleaners or solvents.

Keep the unit free from dust and debris.

Store in a cool, dry place when not in use.

Avoid dropping or subjecting the unit to strong impacts.

8. TROUBLESHOOTING

Problem Possible Solution

No sound from
monitors/headphones.

Check all cable connections. Ensure Main and Phones knobs are turned up.
Verify AudioBox 96 is selected as the audio device in your computer's sound
settings and DAW.

Input signal is
distorted.

Reduce the input Gain knob for the corresponding channel. Ensure the Clip
LED is not constantly lit.

Microphone not
working.

Check microphone cable. If using a condenser mic, ensure 48V phantom power
is enabled. Verify gain is turned up.

Latency during
monitoring.

Adjust the Mixer knob towards 'Inputs' for zero-latency direct monitoring. Check
your DAW's buffer size settings (lower buffer size reduces latency but increases
CPU load).

MIDI device not
responding.

Ensure MIDI cables are correctly connected (Out to In, In to Out). Verify MIDI
device is powered on and selected in your DAW's MIDI settings.

9. SPECIFICATIONS

Feature Detail

Connectivity USB 2.0

Inputs 2 x Combo XLR/TRS (Mic/Instrument)

Outputs 2 x 1/4-inch TRS Main Outputs, 1 x 1/4-inch TRS Headphone Output

MIDI I/O Yes (5-pin DIN In/Out)

Phantom Power +48V (switchable)

Resolution 24-bit

Sample Rate Up to 96 kHz

Power USB Bus-Powered

Compatible OS Windows, macOS

10. WARRANTY AND SUPPORT



For warranty information and technical support, please visit the official PreSonus website or contact their
customer service. Product registration is recommended to ensure access to full support and software
updates.

PreSonus Support: https://www.presonus.com/support
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PreSonus AudioBox 22/44VSL Owner's Manual: Setup, Features, and Tutorials
Comprehensive owner's manual for the PreSonus AudioBox 22/44VSL USB audio interface. Learn
about setup, hardware and software features, connecting to your computer, and using Studio One
Artist for music production.
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PreSonus AudioBox 1818VSL Owner's Manual
User manual for the PreSonus AudioBox 1818VSL USB 2.0 recording interface, covering hardware
features, software setup for Virtual StudioLive and Studio One Artist, tutorials, and technical
specifications.
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