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INTRODUCTION

The ESR HaloLock Magnetic Wireless Car Charger provides a secure and efficient charging solution for
compatible smartphones in your vehicle. Designed for ease of use and stability, this charger ensures your
device remains powered and accessible during your travels.
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Image: The ESR HaloLock Magnetic Wireless Car Charger securely mounted on a car's air vent, highlighting its 15W
fast charging capability and robust magnetic hold.

WHAT'S INCLUDED

Your ESR HaloLock Magnetic Wireless Car Charger package includes the following items:

HaloLock Magnetic Wireless Car Charger

Air vent clamp

3.3 ft (1 m) USB-A to USB-C cable

36W QC 3.0 Dual Port USB-A Car Adapter
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SETUP INSTRUCTIONS

Follow these steps to properly install your ESR HaloLock Magnetic Wireless Car Charger:

1. Unscrew the nut from the socket on the back of the charger.

2. Place the nut over the ball head of the air vent clamp.

3. Insert the ball head into the socket on the charger.

4. Securely tighten the nut to lock the angle in place.

5. Rotate the air vent clip to the desired orientation (vertical or horizontal).

6. Slide the clamp fully onto a suitable air vent in your vehicle.

7. Position the support arm against the air vent for enhanced stability. Ensure the arm is in a stable
position to prevent movement.

8. Connect the included USB-A to USB-C cable to the charger's USB-C port.

9. Plug the USB-A end of the cable into the included 36W QC 3.0 Dual Port USB-A Car Adapter, and then
insert the adapter into your car's 12V power outlet.

Image: Visual guide demonstrating the four steps to install the ESR HaloLock car charger onto an air vent.

Dashboard Mounting Option:

For dashboard mounting, attach the dashboard anchor (sold separately or included in some bundles) to the
charger. Clean a smooth and firm surface on your dashboard, remove the film from the bottom of the anchor,
and firmly press it onto the surface. Allow the adhesive to set for 2 hours before use.



Image: The ESR HaloLock charger illustrating flexible mounting options for both air vents and dashboards.

Setup Video:

Your browser does not support the video tag.

Video: A detailed video guide from ESR demonstrating the installation process for the HaloLock Magnetic Wireless
Car Charger, including both air vent and dashboard mounting methods.

OPERATING INSTRUCTIONS

Once installed, operating your ESR HaloLock charger is simple:



1. Ensure the car charger is properly connected to your vehicle's power outlet and the HaloLock charger.

2. Place your compatible smartphone (with a magnetic case) onto the HaloLock charging pad. The
powerful magnets will securely hold your phone in place.

3. The charger will automatically begin wireless charging. A blue indicator light on the side of the charger
will illuminate when charging is active.

4. Adjust your phone's orientation as needed. The 360-degree ball-joint allows for easy switching between
portrait and landscape modes for navigation or viewing.

Image: The ESR HaloLock charger demonstrating its 360-degree ball-joint and orientation adjustment for optimal
viewing angles during navigation.



COMPATIBILITY

The ESR HaloLock Magnetic Wireless Car Charger is designed for broad compatibility with MagSafe-enabled
devices and accessories:

Compatible Phones: iPhone 17e/17/16/15/14/13/12 series, Samsung Galaxy S26 Ultra/S26+/S26/S25
Ultra/S25+/S25 with a magnetic case.

Recommended Cases: Official MagSafe cases or ESR HaloLock magnetic cases for optimal magnetic
lock and charging performance.

Incompatible Devices: Not compatible with Motorola, OnePlus, and Google phones.

Case Restrictions: Not compatible with non-magnetic cases, irregular-shaped cases, metal
accessories, or wallets attached to the phone. Magnetic cases should be less than 3mm thick for
Samsung Galaxy S25 series fast charging.



Image: A visual chart detailing the compatibility of the ESR HaloLock charger with various iPhone and Samsung
Galaxy models, as well as recommended magnetic cases.

TROUBLESHOOTING

If you encounter issues with your ESR HaloLock Magnetic Wireless Car Charger, please refer to the following
troubleshooting steps:

Charging Issue:

If your phone is not charging with the MagSafe charger, there's no need to return the product to Amazon
immediately. We are here to assist in resolving the issue to your satisfaction.



1. Check Device Compatibility: Ensure your phone is an iPhone with MagSafe (iPhone 12 series or
later) or a compatible Samsung Galaxy model with a magnetic case.

2. Use the Included Cable: Verify that you are using the charging cable that came with the product.

3. Check Power Output: For the best charging experience, please use a car charger with at least 18W
power output. We recommend avoiding USB-A connectors for optimal results.

4. Check Your Phone Case: Ensure your phone's magnetic case is less than 3mm thick and that there
are no metal attachments or credit cards between the case and the charger.

5. Inspect for Damage: Confirm that your car power adapter has not been damaged or subjected to
impact recently.

Additional Steps: If the issue persists after these checks, try connecting the charger to an 18W or higher
power wall outlet, or test it in another vehicle to see if it works.
If it works: This indicates that your car adapter may not be compatible, and you may need to purchase a new
one.
If it still doesn't work: You may have received a defective product. Please contact ESR customer support
team for further assistance with a replacement or upgrade.

Your browser does not support the video tag.

Video: A troubleshooting guide from ESR addressing common charging issues with the MagSafe car charger,
providing step-by-step solutions.

SPECIFICATIONS

Brand ESR

Model Name BK918

Color Black

Mounting Type Vent

Compatible
Devices

Smartphones (iPhone 12 series or later, Samsung Galaxy S25/S26 series with
magnetic case)

Item Dimensions 3.15 x 3.15 x 1.26 inches

Item Weight 184 Grams

Material Plastic

Manufacturer Electronic Silk Road Corp

WARRANTY AND SUPPORT

ESR is committed to providing excellent customer service and product reliability:



Warranty: This product comes with a 2-Year Manufacturer Warranty.

Protection Plan: A comprehensive 12-month protection plan is included.

Lifetime Support: Enjoy lifetime support for your product.

Customer Support: Detailed setup videos and FAQs are available. For personalized help or to address
any issues, please contact the ESR customer support team.
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