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Cleaner User Manual

Model: FLOOR ONE S5

PRODUCT OVERVIEW

The Tineco FLOOR ONE S5 is an intelligent cordless wet dry vacuum cleaner designed for efficient cleaning of hard floors. It
combines vacuuming and mopping functions, effectively tackling both wet and dry messes, including stubborn and sticky dirt.
Featuring Tineco's proprietary iLoop Smart Sensor technology, the device automatically adjusts suction power, water flow, and
brush roller speed based on the detected dirt level, ensuring optimal cleaning performance and battery efficiency.
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Image: The Tineco FLOOR ONE S5 wet dry vacuum cleaner with its cleaning solution bottle and brush tool.

WHAT'S INCLUDED

Before setup, ensure all components are present in the packaging:

Tineco FLOOR ONE S5 Main Unit

Charging Dock

Replacement Brush Roller



Deodorizing & Cleaning Solution

3-in-1 Cleaning Tool

Dry Filter

Clean Water Tank (0.8L capacity)

Dirty Water Tank (0.7L capacity)

Image: A visual representation of the Tineco FLOOR ONE S5 and its included accessories: replacement brush roller, cleaning solution, charging base,



3-in-1 cleaning tool, and dry filter.

SETUP GUIDE

1. Assembly: Insert the handle into the main body of the vacuum cleaner until it clicks securely into place.

2. Charging: Place the assembled unit onto the charging dock. Ensure the power adapter is connected to the dock and a
power outlet. The battery indicator will illuminate during charging. Fully charge the device before first use (approximately 3-4
hours).

3. Fill Clean Water Tank: Remove the clean water tank from the back of the main unit. Open the cap and fill it with clean tap
water. For optimal cleaning, add one capful of Tineco Deodorizing & Cleaning Solution to the clean water tank. Do not use
other cleaning solutions as they may cause excessive foam or damage the device. Securely close the cap and reinsert the
tank.

4. Initial Check: Ensure the dirty water tank is empty and properly installed before operation.

Image: Illustration showing how to fill the clean water tank with water and cleaning solution.

OPERATING INSTRUCTIONS

Power On/Off

Press the Power Button on the handle to turn the device on or off. The LED display will show the current status.

Cleaning Modes

The Tineco FLOOR ONE S5 offers two cleaning modes:

AUTO Mode: This is the default mode. The iLoop Smart Sensor automatically detects the dirt level on the floor and adjusts
suction power and water flow accordingly. This mode is ideal for daily cleaning and ensures efficient use of water and
battery.

MAX Mode: For stubborn dirt and heavily soiled areas, press the Mode Button to switch to MAX mode. This provides
maximum suction and water flow for intensive cleaning.



Image: Comparison of AUTO mode for daily dirt removal with water and energy efficiency, and MAX mode for eliminating tougher stains with intensive
cleaning power.

iLoop Smart Sensor Technology

The patented iLoop Smart Sensor detects wet and dry dirt, debris, and other messes on your floor. The LED display ring changes
color to indicate the dirt level:

Red: Indicates heavy dirt detected. The device will automatically increase suction and water flow.

Blue: Indicates light dirt or clean area. The device will reduce suction and water flow to conserve battery and water.



Image: The Tineco iLoop Smart Sensor display showing red for detected dirt and blue for removed dirt, illustrating the automatic adjustment of suction
and water flow.

Edge Cleaning Performance

The unique brush roller design allows the FLOOR ONE S5 to clean closely along baseboards and into hard-to-reach corners,
ensuring comprehensive floor coverage. The floor is left completely dry and streak-free within minutes.



Image: The Tineco FLOOR ONE S5 demonstrating its improved edge cleaning, reaching close to walls and into corners.

Wet and Dry Cleaning

The FLOOR ONE S5 is designed to handle various types of messes on hard floors, including:

Spilled liquids (milk, ketchup)

Wet and dry food debris (eggs, crumbs)

Pet hair and dander



Mud and tracked-in dirt

It ensures a true clean with fresh water, as the dual-tank system keeps clean and dirty water separate. The flat squeegee ensures
uniform removal of dirty water from the brush roller.

Image: The Tineco FLOOR ONE S5 cleaning various types of spills and debris like milk, ketchup, eggs, pet hair, and crumbs on different hard floor
surfaces.



Image: Diagram illustrating the clean water washing process, ensuring the floor is cleaned with a fresh brush.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your Tineco FLOOR ONE S5.

Self-Cleaning Cycle

After each use, or when prompted by the device, initiate the self-cleaning cycle:



1. Place the device on the charging dock.

2. Ensure the clean water tank has sufficient water.

3. Press the Self-Clean Button (usually indicated by a circular arrow icon) on the handle.

4. The device will automatically clean the brush roller and internal tubes. Once complete, the centrifugal drying process
effectively removes water from the roller, preventing odors.

Image: A hand pressing the self-clean button on the Tineco FLOOR ONE S5, initiating the automatic cleaning of the brush roller.

Emptying and Cleaning the Dirty Water Tank

The device will alert you when the dirty water tank is full. It is recommended to empty and rinse the dirty water tank after each use



to prevent odors and maintain hygiene.

1. Press the release button and remove the dirty water tank.

2. Carefully open the lid and dispose of the dirty water.

3. Rinse the tank and its filter thoroughly with clean water.

4. Allow all parts to air dry completely before reassembling.

Cleaning the Brush Roller and Filter

Even with self-cleaning, periodic manual cleaning of the brush roller and filter is recommended, especially if you notice reduced
performance or odors.

Remove the brush roller cover and then the brush roller.

Use the provided 3-in-1 cleaning tool to remove any hair or debris wrapped around the roller. Rinse the roller under running
water.

Remove the filter from the dirty water tank. Tap it gently to remove dry debris, then rinse it under water.

Ensure the brush roller and filter are completely dry before reinstalling them to prevent mold or odors.

TROUBLESHOOTING

If you encounter issues with your Tineco FLOOR ONE S5, refer to the following common problems and solutions. The device also
provides voice prompts for many issues.

Problem Possible Cause Solution

No Power /
Device Not
Turning On

Battery is depleted; Device not properly
assembled.

Charge the device fully; Ensure the handle is securely clicked
into place.

Poor Suction /
Leaves Streaks

Dirty water tank full; Clean water tank
empty; Brush roller clogged; Filter
clogged.

Empty and clean dirty water tank; Refill clean water tank;
Clean brush roller; Clean or replace filter.

Unpleasant Odor
Dirty water tank not cleaned; Brush roller
not cleaned or dried properly.

Empty and thoroughly clean dirty water tank; Perform self-
cleaning cycle; Manually clean and dry brush roller and filter.

Device Stops
Unexpectedly

Overheating; Battery low; Obstruction.
Allow device to cool down; Charge battery; Check for and
remove any obstructions in the brush head or tubes.

SPECIFICATIONS

Feature Detail

Brand Tineco

Model FLOOR ONE S5

Color Black

Product Dimensions 27.3 x 26 x 110 cm

Item Weight 4.5 kg



Clean Water Tank Capacity 0.8 Liters

Dirty Water Tank Capacity 0.7 Liters

Wattage 220 watts

Noise Level 78 dB

Runtime Up to 50 minutes

Special Features Cordless, iLoop Smart Sensor, Self-cleaning

Filter Type HEPA Filter

Feature Detail

WARRANTY AND SUPPORT

Tineco products are designed for durability and performance. For any warranty claims, technical support, or service inquiries,
please contact Tineco customer support directly. Keep your proof of purchase for warranty validation.
You can find more information and contact details on the official Tineco website or through the retailer where you purchased the
product.

© 2024 Tineco. All rights reserved.
This manual is for informational purposes only. Product specifications and features may change without notice.
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