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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using the CROC Infrared Flat Iron. Keep this manual for future
reference.

Electrical Safety: Do not use near water. Unplug immediately after use and before cleaning.

Heat Hazard: The plates become extremely hot. Avoid direct contact with skin. Allow to cool completely before
storing.

Children: Keep out of reach of children. This appliance is not intended for use by persons with reduced
physical, sensory, or mental capabilities unless supervised.

Damage: Do not operate if the cord or plug is damaged. If the appliance malfunctions, discontinue use and
contact customer support.

Ventilation: Ensure the ventilation system is not blocked during use.

2. PRODUCT OVERVIEW

The CROC Infrared Flat Iron MF-ICG15 is designed for professional hair styling, featuring advanced infrared
technology and titanium plates for efficient and gentle straightening.
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Figure 2.1: CROC Infrared Flat Iron MF-ICG15, showing its sleek black design.

Key Features:

Patented Infrared Technology: Seals cuticles, locks in moisture, and reduces heat damage.

Black Titanium Plates: Provides even heat distribution and a smooth glide.

Negative Ion Production: Helps to reduce static and frizz, enhancing shine.

Advanced Ventilation System: Releases excess heat to prevent internal and physical damage.

Built-in Ceramic Heaters: Ensures instant heat recovery and consistent temperature during use.

Fully Digital Temperature Settings: Adjustable from 280°F to 450°F (138°C to 232°C).

Dual Voltage Capabilities: Compatible with 110V-240V for international use.

Built-in Automatic Shut-off: Activates after 30 minutes of non-use for safety.

Convenient 9-foot Swivel Cord: Provides flexibility and ease of use.

Deluxe Thumb Grip: Ergonomically designed for comfortable styling.



Figure 2.2: Detailed diagram highlighting the key features of the flat iron, including infrared technology, ventilation, digital settings,
ceramic heaters, thumb grip, and auto shut-off.

3. GETTING STARTED (SETUP)

1. Unpack: Carefully remove the flat iron from its packaging.

2. Inspect: Check the appliance for any signs of damage. Do not use if damaged.

3. Placement: Place the flat iron on a heat-resistant surface during use.

4. Plug In: Insert the power plug into a suitable electrical outlet (110V-240V).

4. OPERATING INSTRUCTIONS

Powering On/Off:

To turn on, press and hold the power button (usually marked with a circle or power symbol) until the digital
display illuminates.

To turn off, press and hold the power button again until the display turns off.



Figure 4.1: The digital display and control buttons for power and temperature adjustment.

Adjusting Temperature:

Once powered on, use the temperature control buttons (often '+' and '-' or a rotating dial) to select your desired
heat setting.

The digital display will show the current temperature, which will increase rapidly to the set temperature.

Recommended temperatures vary by hair type: lower temperatures for fine/damaged hair, higher for
thick/coarse hair.

Styling Your Hair:

1. Ensure hair is clean, dry, and detangled. Apply a heat protectant spray.

2. Divide hair into small, manageable sections.

3. Starting from the roots, gently clamp a section of hair between the plates.

4. Smoothly glide the flat iron down the hair section to the ends. Avoid holding the iron in one place for too long.

5. Repeat on all sections until desired style is achieved.



Figure 4.2: The infrared light emitted from the plates, indicating active infrared technology for gentle heat penetration.

Automatic Shut-off:

For safety, the CROC Infrared Flat Iron will automatically turn off after approximately 30 minutes of inactivity. To
resume use, turn the appliance off and then on again.

5. MAINTENANCE AND CARE

Cleaning: Ensure the flat iron is unplugged and completely cool before cleaning. Wipe the plates and exterior
with a soft, damp cloth. Do not use abrasive cleaners or immerse in water.

Storage: Store the cooled flat iron in a dry, safe place, away from moisture and extreme temperatures. Do not
wrap the cord tightly around the appliance. The 9-foot swivel cord is designed for durability and flexibility.



Figure 5.1: The convenient 9-foot swivel cord and an indicator for dual voltage capabilities (110V-240V).

6. TROUBLESHOOTING

Common Issues and Solutions:

Appliance not turning on:

Check if the power cord is securely plugged into a working outlet.

Ensure the power button is pressed and held until the display illuminates.

No heat or insufficient heat:

Verify the temperature setting on the digital display.

Allow a few moments for the plates to reach the set temperature.

If the auto shut-off activated, cycle the power off and on again.

Flashing display or error code:

Unplug the appliance, wait a few minutes, and plug it back in. If the issue persists, contact customer



support.

If you encounter any issues not listed here, or if the problem persists, please contact CROC customer support.

7. SPECIFICATIONS

Feature Detail

Model Number MF-ICG15

Brand CROC

Plate Material Black Titanium

Technology Infrared, Negative Ion

Temperature Range 280°F - 450°F (138°C - 232°C)

Voltage Dual Voltage (110V-240V)

Auto Shut-off Yes, after 30 minutes of inactivity

Cord Length 9-foot Swivel Cord

Product Dimensions 9.84 x 1.18 x 1.18 inches

Weight 1.68 Pounds

UPC 850017219069

8. WARRANTY AND CUSTOMER SUPPORT

CROC products are manufactured to high-quality standards. For warranty information, product registration, or
technical assistance, please refer to the warranty card included with your purchase or visit the official CROC
website.

Contact Information: Please refer to the contact details provided on the product packaging or the official CROC
website for customer support.

9. VIDEO RESOURCES

No official product videos from the seller were available with the required 'creator_type' information for embedding in
this manual.
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