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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your new Richmat Wireless
Remote Control. This remote is designed to operate specific adjustable bed bases from Mlily, Bedtech, and Mattress
Firm. Please read this manual thoroughly before use to ensure proper functionality.

Important Compatibility Note:

o This remote is compatible only with Mlily, Bedtech, or Mattress Firm 3000 Richmat bases that originally
featured a remote identical to the ones pictured (white or black versions).

o Minor button label variations may exist (e.g., M3 button as a flat button, flat button as under bed light, anti-
snore as TV lounge on certain Classic Brands remotes). These are functional equivalents.

o This remote will NOT work if your original remote had a Bluetooth logo in the bottom right corner.

o This remote will NOT work if your original remote had a flashlight button on the top row or other button
icons/words not listed here.

2. SAFETY INFORMATION

Keep the remote control away from water and excessive moisture.

Do not expose the remote to direct sunlight or extreme temperatures.

Do not attempt to disassemble or repair the remote control yourself. Contact qualified service personnel.

Keep batteries out of reach of children. If swallowed, seek immediate medical attention.

Dispose of used batteries according to local regulations.

3. PAckAGE CONTENTS

Upon opening your package, please verify that you have received the following item:

o Richmat Wireless Remote Control (White or Black version)
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4. ProbucTt OVERVIEW AND CONTROLS

The Richmat Wireless Remote Control provides a clear layout for operating your adjustable bed base. You may
receive either a white or black version of the remote, both offering identical functionality.
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Figure 1: White and Black Remote Control Versions. You will receive one of these two versions based on current inventory. Both
versions function identically.

Figure 2: White Remote Control (Example with Mlily branding). This image displays the button layout and functions.
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ADJUSTABLE BABES

If your original remote had a bluetooth icon in the corner,
this will not work and you need to reach out to us for options

Figure 3: Black Remote Control (Example with Mattress Firm branding). This image displays the button layout and functions.

Button Functions:

o TV /LOUNGE / ZG (Zero Gravity):Preset positions for watching TV, lounging, or achieving a zero-gravity
posture.

« HEAD UP/DOWN Arrows: Adjust the head section of the bed upwards or downwards.

« FOOT UP/DOWN Arrows: Adjust the foot section of the bed upwards or downwards.

o M1/ M2: Memory preset buttons to save and recall your favorite bed positions.

o FLAT: Returns the bed to a completely flat position.

o 10 MIN / 20 MIN: Timer buttons for massage functions (if applicable to your base).

« HEAD / FOOT Massage: Activates or adjusts massage intensity for the head or foot sections.
o TIMER / ALL OFF: Turns off all active functions, including massage and under-bed lighting.

o LIGHT (Under Bed Light): Toggles the under-bed lighting on or off.

« MODE: Cycles through different massage modes (if applicable).

Note: Button labels and specific functions may vary slightly depending on the adjustable base model. Refer to your adjustable base's
manual for full details on its features.

5. SETUP AND PAIRING INSTRUCTIONS

To use your new Richmat Wireless Remote Control, it must first be paired with your adjustable bed base. The
pairing process is typically straightforward.



5.1.

4.

5.2

Battery Installation

. Locate the battery compartment on the back of the remote control.

Slide open the battery cover.

Insert the required batteries (typically AAA, check markings inside the compartment) according to the polarity
indicators (+ and -).

Close the battery cover securely.

Pairing the Remote Control

The exact pairing procedure may vary slightly depending on your adjustable bed base model. Generally, the steps
involve:

1.
2.

6.

Ensure Power: Make sure your adjustable bed base is plugged into a working power outlet.

Locate Pairing Button: Find the pairing button on the control box of your adjustable bed base. This box is
usually located under the bed frame, near the head or foot end. It may be labeled "PAIR," "SYNC," or have a
small button.

Activate Pairing Mode on Base: Press and hold the pairing button on the control box for approximately 3-5
seconds until you hear a beep or see an indicator light flash. This indicates the base is in pairing mode.

Activate Pairing Mode on Remote: While the base is in pairing mode (within 10-20 seconds), press and hold
the "FLAT" button on your new remote control. Some remotes may require pressing and holding the "HEAD
UP" and "FOOT DOWN?" buttons simultaneously, or a dedicated "PAIR" button if present.

Confirm Pairing: Release the button(s) on the remote when the indicator light on the control box stops
flashing or you hear another beep, signifying successful pairing.

Test Functionality: Test all remote functions (head/foot adjustment, flat, presets) to ensure proper operation.

If you encounter difficulties, refer to the original instruction manual for your specific adjustable bed base model for precise pairing

instructions.

6. OPERATING INSTRUCTIONS

Once paired, your Richmat Wireless Remote Control allows you to easily adjust your bed to your desired comfort
position.

Adjusting Head/Foot: Press and hold the HEAD UP/DOWN or FOOT UP/DOWN arrows to move the
respective sections. Release the button when the desired position is reached.

Flat Position: Press the FLAT button to return the bed to a completely flat position.

Preset Positions: Press TV, LOUNGE, or ZG (Zero Gravity) to move the bed to these pre-programmed
comfort positions.

Saving Memory Presets (M1/M2):

a. Adjust the bed to your desired position.

b. Press and hold the M1 or M2 button for approximately 3 seconds until the bed slightly moves or the
remote indicates the position is saved.

c. To recall a saved position, simply press theM1 or M2 button.
Massage Functions (if applicable):

o Press HEAD Massage or FOOT Massage to activate the massage for the respective section. Press
again to cycle through intensity levels or modes.

o Use the 10 MIN or 20 MIN buttons to set a timer for the massage function.

o Press MODE to change massage patterns.



o Under Bed Light: Press the LIGHT button to turn the under-bed light on or off.
o All Off: Press TIMER / ALL OFF to stop all active functions.

7. MAINTENANCE

7.1. Battery Replacement

When the remote control's range decreases or buttons become unresponsive, it's time to replace the batteries.

1. Slide open the battery compartment cover on the back of the remote.

. Remove the old batteries.

. Insert new batteries (e.g., AAA) ensuring correct polarity (+ and -).

2
3
4. Close the battery cover securely.
5

. Dispose of old batteries responsibly according to local regulations.

7.2. Cleaning

To clean the remote control, use a soft, dry cloth. Do not use liquid cleaners, aerosols, or abrasive materials, as

these can damage the remote's surface or internal components.

8. TROUBLESHOOTING

Problem

Remote not responding.

Bed base only moves in one
direction or partially.

Remote range is poor.

Possible Cause

o Dead or incorrectly
installed batteries.

o Remote is not paired with
the base.

o Power outage to the bed
base.

o Obstruction under the
bed.

o Motor issue (less
common).

o Low batteries.

o Interference from other
electronic devices.

Solution

o Replace batteries, ensuring correct polarity.
o Re-pair the remote control following Section 5.2.

o Check if the bed base is plugged in and
receiving power.

o Check for any objects obstructing the bed's
movement.

o Contact customer support if the issue persists
after checking for obstructions.

o Replace batteries.

« Move the bed base or remote away from
potential sources of interference.

If troubleshooting steps do not resolve the issue, please refer to the support section for further assistance.

9. SPECIFICATIONS

 Model Number: 685650227221

+ Manufacturer: Richmat

o Compatible Devices: Mlily, Bed Tech, or Mattress Firm 3000 Richmat adjustable bases (specific models
HJH55, Classic Brands Innova NU203CB, and others featuring identical remote as pictured).

o Max Number of Supported Devices: 1 (one remote per base)
o Color Options: White, Silver (Black)



» Special Feature: Ergonomic design

10. WARRANTY INFORMATION
Specific warranty details for this Richmat Wireless Remote Control are not provided in the product information.

Please refer to the documentation that came with your adjustable bed base or contact the original
seller/manufacturer of the remote for warranty terms and conditions.

11. CuSTOMER SUPPORT
If you require further assistance, have questions, or need to report an issue that cannot be resolved using the
troubleshooting guide, please contact the seller or manufacturer of your adjustable bed base or the remote control.

For purchases made through Amazon, you may contact the seller, UTAH RUSTIC FURNITURE, via your Amazon
order history for support.

© 2024 Richmat. All rights reserved.
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