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BWE 5016-Black

BWE 16-Inch Matte Black Luxury Rain Mixer Shower System

Model: 5016-Black

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of your
BWE 16-Inch Matte Black Luxury Rain Mixer Shower System. Please read this manual thoroughly before installation and
use to ensure proper function and longevity of your product.

IMPORTANT SAFETY INFORMATION

Always turn off the main water supply before beginning any installation or maintenance.

o If you are unsure about any part of the installation process, consult a qualified plumber.

Wear appropriate personal protective equipment (PPE) during installation, such as safety glasses and gloves.
o Ensure all connections are secure and watertight to prevent leaks.

« Do not use harsh chemicals or abrasive cleaners on the matte black finish, as this may damage the surface.

PAckAGE CONTENTS

Verify that all components are present before beginning installation:

o 16-inch Rainfall Shower Head (SUS 304 Stainless Steel)
o Shower Arm (Brass)

o Handheld Shower Head (Brass)

e 70-inch Shower Hose (Stainless Steel)

o Shower Valve and Trim Kit (Brass)

¢ Mounting Hardware and Accessories
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Image: All components of the BWE 16-Inch Matte Black Luxury Rain Mixer Shower System.

PRoDUCT SPECIFICATIONS

Feature Specification
Brand BWE

Model Number 5016-Black

Color Matte Black
Material Brass (faucet body, shower arm, handheld), SUS 304 Stainless Steel (rain shower head, shower
hose)

Finish Type Matte Black



Number of
Handles

Mounting Type Wall Mount

Head Size 16 inches
Maxi

aximum 15.7 PS|
Pressure

Standard Threads 1/2 NPT tapered threads
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Image: The BWE 16-Inch Matte Black Luxury Rain Mixer Shower System.



15.75 inch

2.60 inch l

T oA

| 5.51 inch
I ———

7.87 inch

>

31 inch
%l s 7.48 inch

2.13 inch

Image: Detailed dimensions of the shower system components.

INsTALLATION GUIDE

Before You Begin

o Ensure you have all necessary tools and materials.

o Confirm that your plumbing is compatible with standard 1/2 NPT tapered threads.

Clear the installation area and protect surrounding surfaces.

It is highly recommended to have this product installed by a certified professional plumber.

Step-by-Step Installation
1. Prepare the Wall: Mark the desired locations for the shower valve, shower arm, and handheld shower holder.
Ensure proper spacing and alignment.

2. Install the Rough-in Valve: Secure the pressure balancing rough-in valve body within the wall according to the
manufacturer's guidelines and local plumbing codes. Connect the hot and cold water lines to the valve.

3. Connect Shower Arm and Head: Install the shower arm into the wall and securely attach the 16-inch rainfall
shower head. Ensure all connections are sealed with plumber's tape or sealant.



4. Install Handheld Shower Components: Mount the handheld shower holder to the wall. Connect the 70-inch
shower hose to the valve outlet and the handheld shower head.

5. Install Trim Kit: Once the rough-in components are installed and tested for leaks, install the decorative trim plate
and handles onto the valve body.

6. Test the System: Turn on the main water supply and carefully check for any leaks. Test both the rain head and
handheld functions, as well as temperature and flow control.

Image: The BWE shower system installed, showcasing the rain head and handheld unit.

OPERATING INSTRUCTIONS

Temperature and Flow Control

The lower handle on the trim kit controls the water temperature and flow. Rotate the handle to adjust the desired
temperature from cold (C) to hot (H). Push or pull the handle to adjust the water flow intensity.



Water outlet mode switching

" Cold water & hot water switch

Image: Main handle for temperature and flow control.

Switching Between Functions

The upper knob on the trim kit allows you to switch between the 16-inch rainfall shower head and the handheld shower
head. Rotate the knob to select your preferred water outlet mode.



Shower water handheld shower head

Image: Knob for switching between shower functions.
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Image: Water flow from the rain shower head and handheld shower head.

Video: Demonstration of the BWE Black Shower Faucet, showing both rain mixer and handheld functions.

MAINTENANCE AND CARE

» Regular Cleaning: Clean the shower system regularly with a soft cloth and mild soap or a non-abrasive bathroom
cleaner. Rinse thoroughly with water and dry with a soft cloth to prevent water spots.

« Avoid Harsh Chemicals: Do not use abrasive cleaners, ammonia-based products, or acidic solutions, as these can
damage the matte black finish and internal components.

+ Nozzle Maintenance: The rain shower head features self-cleaning nozzles. Periodically rub the rubber nozzles to
dislodge any mineral buildup and maintain optimal spray performance.

o Check for Leaks: Regularly inspect all connections for any signs of leaks and tighten if necessary.

TROUBLESHOOTING




Problem Possible Cause Solution

Low Water Clogged nozzles or debris in the Clean shower head nozzles. Check water supply lines for
Pressure system. obstructions.
Water Leaks from ) Tighten connections. Replace O-rings or gaskets if
, Loose connections or worn seals.
Connections damaged.

Inconsistent Water  Pressure balancing valve issue or =~ Consult a plumber to inspect the pressure balancing valve.
Temperature water heater settings. Check water heater settings.

Difficulty Switching  Diverter knob mechanism stiff or Ensure the knob is clean and free of debris. If persistent,
Functions obstructed. professional inspection may be required.

WARRANTY AND SUPPORT

BWE products are manufactured to high-quality standards and are backed by a limited warranty. For specific warranty
details, please refer to the warranty card included with your product or visit the official BWE website. If you encounter any
issues or require technical assistance, please contact BWE customer support through their official channels.

For further assistance, please visit the BWE Store on Amazon.

© 2024 BWE. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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