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Uleway G380D Senior Flip Phone User Manual

Model: G380D

INTRODUCTION

This manual provides comprehensive instructions for the Uleway G380D Senior Flip Phone. Please read this guide
carefully to ensure proper use and maintenance of your device. Keep this manual for future reference.

PAckAGE CONTENTS

Upon opening the package, verify that all items are present:

o Uleway G380D Flip Phone

o Charging Dock

o Power Adapter

o USB Cable

o 1000mAh Lithium-ion Battery

o User Manual

o SIM Card Adapters (if included)
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Image: Contents of the Uleway G380D package, including the phone, charging accessories, battery, and manual.
SETUP

1. Battery Installation

1. Remove the back cover of the phone.
2. Insert the 1000mAh Lithium-ion battery into the compartment, ensuring the contacts align.

3. Replace the back cover.

2. SIM Card and Micro SD Card Installation
The Uleway G380D supports dual SIM cards and a Micro SD card for expandable storage (up to 16GB).

1. Remove the back cover and battery.

2. Carefully slide your standard size SIM card(s) into the designated slot(s).
3. Insert a Micro SD card (optional, up to 16GB) into its slot.
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. Reinsert the battery and back cover.
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Image: lllustration of SIM card and Micro SD card insertion into the phone's internal slots.

3. Initial Charging
Before first use, fully charge the phone's battery.

1. Connect the USB cable to the power adapter and the charging dock.
2. Place the phone into the charging dock. The charging indicator will illuminate.

3. Allow the phone to charge until the battery icon indicates a full charge.
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Image: The Uleway G380D phone being charged in its dedicated dock.

4. Powering On/Off

o To power on: Press and hold the red End Call/Power button until the screen lights up.
o To power off: Press and hold the red End Call/Power button until the power off options appear, then select

"Power off".

OPERATING INSTRUCTIONS

Basic Functions

o Making a Call: Enter the phone number using the keypad and press the green Call button.
o Answering a Call: When the phone rings, open the flip and press the green Call button.
« Ending a Call: Press the red End Call button or close the flip.

o Text Messaging (SMS): Navigate to the "Messaging" menu to compose and send text messages.



Image: User interface elements for SOS settings, messaging, and call logs.

Special Features

« SOS Emergency Button: Located on the back of the phone. Press and hold to activate. The phone will
automatically call and send SMS messages to up to 5 pre-set emergency contacts. Ensure this feature is
configured with reliable contacts.



SOS Emergency Calls

Support 5 Family Numbers
--Guarantee The Safety of The Elderly

Image: Visual representation of the SOS emergency call function and its contact setup.

o Speed Dial Keys (M1, M2, M3, and 2-9): Assign frequently called numbers to these keys for quick dialing.
Access settings to configure these numbers.

Uleway

Image: The speed dial keys on the Uleway G380D keypad.



o Dual LCD Display: The phone features a 2.4-inch main internal display and a 1.4-inch external display. The
external display shows time, date, and caller ID without opening the flip.
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Image: The Uleway G380D phone showcasing its dual display feature.

o FM Radio: Access the FM Radio feature through the main menu. The phone's external speaker provides clear
audio without headphones.



External FM radio

No need headphone
external sound quality is clearer
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Image: The FM radio function of the Uleway G380D.

o Flashlight: Press and hold the dedicated flashlight button (usually on the side) for 3 seconds to turn the
flashlight on or off. The flip must be open for this function to work.
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Image: The dedicated flashlight feature on the Uleway G380D.



o Camera: The phone includes a basic camera function. Access it through the main menu.
« Bluetooth: Enable Bluetooth in the settings menu to connect to compatible devices.

« Blacklist & Whitelist: Manage unwanted calls by adding numbers to a blacklist or ensuring only approved
numbers can call using the whitelist feature.

. Blacklist & Whitelist

Protect Your Family from Any Fraud Call

Image: The blacklist and whitelist feature for managing calls.

o Other Functions: The phone also includes a calculator, alarm clock, and calendar.

« Language Settings: The phone supports 5 languages: Spanish, English, French, ltalian, German. Adjust in
settings.

MAINTENANCE

« Cleaning: Use a soft, dry cloth to clean the phone's exterior. Avoid liquid cleaners.

« Battery Care: To prolong battery life, avoid extreme temperatures and do not leave the phone fully discharged
for extended periods.

o Storage: Store the phone in a cool, dry place away from direct sunlight and moisture.



TROUBLESHOOTING

Problem

Phone does not power
on.

Cannot make or receive
calls.

No sound during calls or
low volume.

SOS button not
working.

Flashlight not turning
on.

Memory full when
taking photos.

SPECIFICATIONS

Feature

Brand

Model Number

Type

Operating System
Main Display Size
External Display Size
Cellular Technology
Connectivity

SIM Card Support
Expandable Memory

Battery Capacity

Special Features

Supported Languages

Possible Solution

Ensure the battery is correctly installed and charged. Connect to the charger and try
again.

Check if the SIM card is properly inserted and activated. Verify network signal strength.
Ensure the number is not on the blacklist.

Adjust the volume using the side buttons. Ensure the speaker is not obstructed. If the
issue persists, restart the phone.

Ensure emergency contacts are configured in the SOS settings. The phone must have
network signal.

Ensure the phone flip is open. Press and hold the flashlight button for 3 seconds.

Insert a Micro SD card to expand storage. Delete old photos or files to free up space.

Detail

Uleway

G380D

Flip Phone

KaioS

2.4 inches

1.4 inches

2G GSM (850/900/1800/1900MHz)
Bluetooth

Dual SIM (Standard size)
Up to 16GB (Micro SD card)
1000mAh Lithium-ion

SOS Button, Large Keys, FM Radio, Flashlight, Camera, Speed Dial,
Blacklist/Whitelist, Calculator, Alarm, Calendar

Spanish, English, French, ltalian, German

WARRANTY AND SUPPORT



For warranty information, please refer to the documentation provided at the time of purchase or contact your retailer.
Specific warranty terms may vary by region and retailer.

For further assistance or technical support, please visit the official Uleway website or contact their customer service
department.

© 2023 Uleway. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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