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1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Kewig Motorcycle
Phone Mount. This device features Qi 15W wireless charging and a USB C 20W fast charging port, designed for automatic
phone locking and quick release. It is compatible with 4-7 inch phones and can be mounted on handlebars or rear-view
mirrors.
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Figure 1.1: Kewig Motorcycle Phone Mount with wireless charging capability.

2. SETUP AND INSTALLATION

The Kewig Motorcycle Phone Mount offers versatile installation options for both handlebars and rear-view mirrors. Ensure
all components are present before beginning installation.

2.1 Package Contents

Motorcycle Phone Mount Unit

Handlebar Mounting Base (Aluminum Alloy)

Rear-view Mirror Extender Bar

Rubber Ring Inserts (for handlebar diameters: 0.87" (22mm), 1.0" (25.4mm), 1.26" (32mm))

Allen Wrench

Power Cable with Fuse



2.2 Handlebar Installation

1. Select the appropriate rubber ring insert(s) to match your handlebar's diameter (0.87", 1.0", or 1.26").

2. Place the selected rubber ring(s) around the handlebar at the desired mounting location.

3. Position the aluminum alloy handlebar mounting base over the rubber ring(s) and secure it tightly using the provided
screws and Allen wrench.

4. Attach the phone mount unit to the ball head of the handlebar mounting base.

5. Adjust the angle of the phone mount for optimal viewing and tighten the locking nut.

Figure 2.1: Components for handlebar installation, showing rubber ring inserts and Allen wrench.

Figure 2.2: Example of phone mount installed on a motorcycle handlebar.

2.3 Rear-view Mirror Installation



1. Remove your motorcycle's rear-view mirror.

2. Attach the rear-view mirror extender bar to the mirror's mounting point.

3. Re-install the rear-view mirror onto the extender bar.

4. Attach the phone mount unit to the ball head of the extender bar.

5. Adjust the angle of the phone mount for optimal viewing and tighten the locking nut.

Figure 2.3: Installation using the rear-view mirror extender bar.

Figure 2.4: Example of phone mount installed on a motorcycle rear-view mirror.

2.4 Adjusting Phone Width

The phone mount features an adjustable width design to ensure a snug fit for phones between 4 and 7 inches with a
thickness less than 16mm. If the factory settings do not comfortably match your phone's width, you can manually adjust it



using a screwdriver on the back of the mount.

Figure 2.5: Phone compatibility and adjustable width mechanism.



Figure 2.6: Manual adjustment of phone holder width for a custom fit.

3. OPERATING INSTRUCTIONS

This section details how to use your Kewig Motorcycle Phone Mount for charging and securing your device.

3.1 Power Connection

The phone mount can be powered in two ways:

Direct to Motorcycle Battery: Connect the provided power cable directly to your motorcycle's 12V-24V battery.
Ensure proper polarity. When connected this way, both the 15W wireless charger and the 20W USB C port will
function simultaneously, allowing for dual device charging.

Via USB C Port (Input): The USB C port can also serve as an input source. Connect it to a power bank or a USB
socket. In this configuration, only the wireless charger will function. The USB C input supports 5V/9V/12V.



Figure 3.1: Power connection options for the phone mount.



Figure 3.2: Simultaneous wireless and USB C charging.

Figure 3.3: Using the USB C port as a power input for wireless charging.

3.2 Securing and Releasing Your Phone

The mount features a convenient one-hand operation for securing and releasing your phone.

1. To Secure: Simply place your phone into the mount. The automatic locking mechanism will engage, securing your



phone firmly.

2. To Release: Press the quick release switch (located on the side of the mount). The arms will open, allowing you to
easily remove your phone.

Figure 3.4: One-hand operation for locking and releasing the phone.



Figure 3.5: Step-by-step illustration of phone insertion and removal.

3.3 Adjusting Viewing Angle

The phone mount features a 360-degree rotation design, allowing you to adjust the viewing angle freely to suit your needs
while riding.



Figure 3.6: The mount's 360-degree rotation capability.

4. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Kewig Motorcycle Phone Mount.

Cleaning: Wipe the mount regularly with a soft, damp cloth to remove dust and dirt. Avoid using harsh chemicals or
abrasive cleaners.



Waterproof Features: The mount is IP66 waterproof, meaning it is protected against powerful water jets. While it
can withstand rain, avoid submerging it in water. Ensure the USB C port cover is securely closed when not in use to
maintain water resistance.

Inspection: Periodically check all screws and connections to ensure they are tight and secure. Inspect the power
cable for any signs of wear or damage.

Shock Protection: The built-in soft silicone and sturdy aluminum alloy construction provide shockproof protection.
However, avoid excessive impacts or dropping the device.



Figure 4.1: Internal view highlighting waterproof design and smart circuit chip.

5. TROUBLESHOOTING

If you encounter issues with your Kewig Motorcycle Phone Mount, refer to the following common problems and solutions:

Problem Possible Cause Solution

No Power/Charging

Loose power connection.

Blown fuse in the power cable.

Incorrect battery voltage (if direct wired).

USB C cable/power source issue (if using
USB C input).

Check all power connections for secure fit.

Inspect and replace the fuse if necessary.

Ensure motorcycle battery is 12V-24V.

Try a different USB C cable or power
bank/socket.

Wireless Charging Not
Working

Phone not properly aligned on the charging
pad.

Phone case too thick (over 16mm).

Phone not Qi-compatible.

USB C port used as input, but not
connected to a power source.

Re-position phone to ensure proper alignment
with the charging coil.

Remove phone case or use a thinner one.

Verify your phone supports Qi wireless
charging.

Ensure USB C input is connected to a working
power source.

Phone Not
Locking/Releasing
Smoothly

Obstruction in the locking mechanism.

Phone width not properly adjusted.

Check for any debris or foreign objects.

Adjust the phone holder width using the screw
on the back.

If the problem persists, please contact Kewig customer support for further assistance.

6. SPECIFICATIONS

Feature Detail

Model Number M14A

Wireless Output 15W Max

USB C Output 20W Max

Input Voltage (Direct Wire) 12V - 24V DC

USB C Input (Power
Bank/Socket)

5V/9V/12V

Compatible Phone Size 4 to 7 inches

Compatible Phone Thickness Less than 16mm

Handlebar Diameter
Compatibility

0.87" (22mm), 1.0" (25.4mm), 1.26" (32mm)



Waterproof Rating IP66

Material Stainless steel telescopic arm, aluminum alloy mounting base, soft silicone

Dimensions (Package) 7.32 x 4.57 x 2.76 inches

Item Weight 13.1 ounces

Connectivity Technologies USB, Wireless

Feature Detail

7. WARRANTY INFORMATION

Specific warranty details for the Kewig Motorcycle Phone Mount are typically provided at the point of purchase or within
the product packaging. Please retain your proof of purchase for warranty claims.
For detailed warranty terms and conditions, please refer to the official Kewig website or contact Kewig customer support
directly.

8. CUSTOMER SUPPORT

For any questions, technical assistance, or support regarding your Kewig Motorcycle Phone Mount, please contact Kewig
customer service.
You can find more information and contact details by visiting the official Kewig store page:

Visit Kewig
Store

© 2024 Kewig. All rights reserved.
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