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CANDY CSTG 482DVE/1-S

Candy Smart CSTG 482DVE/1-S Top-
Loading Washing Machine User Manual

Model: CSTG 482DVE/1-S

INTRODUCTION

Thank you for choosing the Candy Smart CSTG 482DVE/1-S Top-Loading Washing Machine. This appliance
is designed to provide efficient and convenient laundry care with its 8 kg capacity and advanced features like
NFC Technology and the Mix Power System. This manual provides essential information for the safe and
effective use of your new washing machine. Please read it thoroughly before installation and operation, and
keep it for future reference.

IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and injury to persons.

Ensure the appliance is properly earthed.

Do not allow children to play with the appliance.

Never touch the appliance with wet hands or feet.

Do not pull the power cord to disconnect the plug.

Keep packaging materials out of reach of children.

Ensure the water taps are turned off when the machine is not in use.

Only use detergents suitable for automatic washing machines.

In case of malfunction, switch off the appliance and disconnect it from the power supply. Do not attempt to
repair it yourself.

INSTALLATION AND INITIAL SETUP

Unpacking
Carefully remove all packaging materials. Remove the transport bolts located at the rear of the machine.
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These bolts are essential for safe transport and must be removed before use to prevent damage to the
appliance.

Positioning
Place the washing machine on a firm, level surface. Ensure there is adequate space around the machine for
ventilation and access. Adjust the feet to ensure the machine is perfectly stable and level.



Image: Top-loading washing machine with dimensions (86cm height, 60cm depth, 40.5cm width).

Water Connection
Connect the water inlet hose to a cold water tap with a 3/4" thread. Ensure the connection is tight to prevent



leaks. Position the drain hose into a suitable drain pipe or sink, ensuring it is securely fixed and not kinked.

Electrical Connection
Plug the power cord into a properly earthed electrical socket. Ensure the voltage matches the specifications of
the appliance (220 Volts). Do not use extension cords or multiple adapters.



Image: Front view of the Candy Smart CSTG 482DVE/1-S Top-Loading Washing Machine, showing the control panel and top
lid.

OPERATING INSTRUCTIONS

Control Panel Overview
The control panel features a rotary knob for program selection, push buttons for various functions (e.g.,
temperature, spin speed, delayed start), and a digital display for cycle information.

Loading Laundry
Open the top lid and the drum door. Load laundry loosely into the drum, ensuring not to overload. Add
detergent and fabric softener to the appropriate compartments in the dispenser, located inside the lid.

Selecting a Program
Turn the program selector knob to choose the desired wash program based on fabric type and soil level. The
machine offers 15 standard cycles. Available programs include:

Quick programs: For lightly soiled items or when time is limited.

Additional programs: Specialized cycles for various needs.

Kilo Sensor: Automatically adjusts water and energy consumption based on the load weight.

Delayed start: Allows you to set the machine to start at a later time.

NFC Technology (Smart Use)
This washing machine is equipped with NFC (Near Field Communication) technology for smart control.
Download the Candy simply-Fi app on your smartphone. Enable NFC on your phone and touch it to the
designated area on the machine's control panel to access additional programs, monitor cycles, and perform
diagnostics.

Mix Power System
The Mix Power System pre-mixes detergent with water before it enters the drum, creating a concentrated
solution that penetrates fibers more effectively, enhancing washing performance even at lower temperatures.

Starting a Wash Cycle
After selecting the program and any desired options, press the Start/Pause button to begin the wash cycle.

Ending a Wash Cycle
The machine will signal the end of the cycle. Wait for the door lock to release before opening the lid and
removing your laundry.

MAINTENANCE AND CARE



Cleaning the Exterior
Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Cleaning the Detergent Dispenser
Regularly remove and clean the detergent dispenser drawer to prevent residue buildup. Rinse it under running
water and reinsert.

Cleaning the Filter
The drain pump filter should be cleaned periodically to prevent blockages. Refer to the diagram in your
included manual for the exact location and procedure. Place a shallow container under the filter cap to catch
any residual water before unscrewing it.

Descaling
In areas with hard water, regular descaling may be necessary. Use a suitable descaling product designed for
washing machines and follow the product's instructions.

Winter Storage
If the machine is to be stored in an unheated area, drain all water from the hoses and pump to prevent freezing
and damage.

TROUBLESHOOTING GUIDE

Before contacting customer service, please check the following common issues and solutions:

Problem Possible Cause Solution

Machine does
not start

No power supply; Door not closed
properly; Program not selected.

Check power plug and fuse; Ensure door is firmly
closed; Select a program and press Start.

No water
entering
machine

Water tap closed; Water inlet hose
kinked; Water filter blocked.

Open water tap; Straighten hose; Clean inlet filter.

Machine not
draining

Drain hose kinked or blocked;
Drain pump filter blocked.

Straighten or clear hose; Clean drain pump filter.

Excessive
vibration/noise

Transport bolts not removed;
Machine not level; Uneven load.

Remove transport bolts; Adjust leveling feet;
Redistribute laundry in drum.

Detergent
residue in
dispenser

Low water pressure; Dispenser
blocked.

Check water pressure; Clean detergent
dispenser.

TECHNICAL SPECIFICATIONS

Feature Value

Brand CANDY



Model CSTG 482DVE/1-S

Product Dimensions (L x W x H) 60 x 40.5 x 86 cm

Item Weight 57.5 kg

Capacity 8 Kilograms

Annual Energy Consumption 91 Kilowatt Hours

Maximum Rotational Speed 1400 RPM

Noise Level 81 dB

Installation Type Freestanding

Control Console Push Button

Number of Standard Cycles 15

Access Location Top Load

Voltage 220 Volts

Material Type ABS

Colour White

Feature Value

WARRANTY AND CUSTOMER SUPPORT

This appliance comes with a manufacturer's warranty. Please refer to the warranty card or your purchase
documentation for specific terms and conditions, including the warranty period and coverage details. In case of
technical issues or if you require assistance, please contact Candy customer support. Contact information can
typically be found on the manufacturer's website or in the documentation provided with your appliance.

For further assistance, you may also visit the official Candy store page: Candy Official Store

Related Documents

Candy Smart Washing Machine User Guide and Features
A comprehensive guide to using the Candy Smart washing machine, detailing its features,
programs, and smart touch functionality. Learn how to connect to the Candy simply-Fi app for
enhanced control and information.

Candy Washing Machine User Manual
Comprehensive user manual for Candy washing machines, covering safety instructions, installation,
operation, maintenance, troubleshooting, and program details.
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Candy Washing Machine User Manual: Installation, Operation, and Maintenance
Comprehensive user manual for Candy washing machines, covering installation, safe operation,
maintenance, troubleshooting, and energy-saving tips. Includes detailed instructions and safety
precautions.

Candy Ultra Washing Machine Smart Touch User Manual
User manual for the Candy Ultra washing machine with Smart Touch technology, detailing app
download, enrollment, and usage instructions.
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