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Candy AQUAMATIC AQUA 104LE/2-S Washing Machine User
Manual

Model: AQUA 104LE/2-S | Brand: Candy

1. INTRODUCTION

Welcome to the user manual for your new Candy AQUAMATIC AQUA 104LE/2-S washing machine. This appliance
is designed to provide efficient and convenient laundry care for smaller spaces. Please read this manual carefully
before using the washing machine to ensure safe and optimal performance. Keep this manual for future reference.

2. SAFETY INFORMATION

Your safety and the safety of others are paramount. Always observe the following safety precautions:

Ensure the appliance is properly grounded before use.

Do not allow children to play with or operate the washing machine.

Never force the door open during operation.

Unplug the appliance from the power supply before cleaning or maintenance.

Do not install the appliance in a damp environment or where it may be exposed to water splashes.

Only use detergents and additives suitable for automatic washing machines.

3. PRODUCT OVERVIEW

The Candy AQUAMATIC AQUA 104LE/2-S is a compact, front-loading washing machine designed for efficiency and
space-saving. It features a 4 kg capacity and a durable stainless steel drum.
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Figure 3.1: Front view of the Candy AQUAMATIC AQUA 104LE/2-S washing machine, showing the control panel, detergent drawer,
and drum door.

Figure 3.2: The washing machine integrated into a bathroom space, demonstrating its compact size next to a sink vanity.



Figure 3.3: The washing machine positioned under a countertop in a contemporary bathroom, highlighting its suitability for small
areas.

Control Panel

The control panel features a program selector dial, function buttons, and indicator lights. The symbol bezel provides
clear visual cues for program selection and machine status.

4. INSTALLATION AND SETUP

Unpacking

Carefully remove all packaging materials. Locate and remove the transport bolts from the rear of the machine. Keep
these bolts for future transport if needed.

Positioning

Place the washing machine on a firm, level surface. Adjust the feet to ensure the machine is stable and does not
wobble. Allow adequate space around the machine for ventilation and connections.

Water Connection

Connect the water inlet hose to a cold water tap with a 3/4" thread. Ensure all connections are tight to prevent leaks.
Position the drain hose into a suitable standpipe or sink, ensuring it is securely fixed to prevent displacement during
draining.

Electrical Connection

Plug the appliance into a grounded electrical outlet. Ensure the voltage and frequency match the specifications on
the rating plate of the machine. Do not use extension cords or adapters.

5. OPERATING INSTRUCTIONS

Before First Use



Before washing laundry for the first time, run a short cycle without laundry and detergent to clean the drum and
remove any manufacturing residues.

Loading Laundry

Open the door and load the laundry into the drum. Do not overload the machine; ensure there is enough space for
the laundry to tumble freely. The maximum capacity is 4 kg.

Adding Detergent and Additives

Pull out the detergent dispenser drawer. Add the appropriate amount of detergent to the main wash compartment
and fabric softener to its designated compartment. Refer to detergent packaging for dosage recommendations.

Selecting a Program

Turn the program selector dial to choose the desired washing program based on the fabric type and soil level of your
laundry.

Starting a Wash Cycle

Press the Start/Pause button to begin the selected wash cycle. The machine will automatically proceed through the
wash, rinse, and spin phases.

Ending a Wash Cycle

Once the program is complete, the machine will signal the end of the cycle. Wait for the door lock indicator to turn off
before opening the door and unloading your laundry.

6. WASHING PROGRAMS

The Candy AQUAMATIC AQUA 104LE/2-S offers a variety of programs to suit different laundry needs:

Program Description Max. Load Temp. Range

Cotton For durable cottons, whites, and colored items. 4 kg 30-90°C

Synthetics For synthetic fabrics like polyester, nylon. 2 kg 30-60°C

Delicates For delicate items like silk, lace, and wool. 1.5 kg 20-40°C

Quick Wash For lightly soiled items needing a fast wash. 1.5 kg 30°C

Rinse & Spin For rinsing and spinning hand-washed items. 4 kg Cold

7. MAINTENANCE AND CLEANING

Regular maintenance ensures the longevity and efficiency of your washing machine.

Cleaning the Detergent Dispenser

Periodically remove the detergent dispenser drawer and rinse it under running water to remove any detergent
residue. Clean the housing of the drawer with a brush.

Cleaning the Filter

The filter should be cleaned regularly to prevent blockages. Locate the filter at the bottom front of the machine,



unscrew it carefully, and remove any lint or foreign objects. Drain any residual water before removing the filter.

Cleaning the Drum

Run a maintenance wash cycle (e.g., a hot cotton cycle without laundry) with a descaling agent or washing machine
cleaner every few months to prevent odor and limescale buildup.

External Cleaning

Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

8. TROUBLESHOOTING

If you encounter any issues with your washing machine, refer to the table below for common problems and
solutions:

Problem Possible Cause Solution

Machine does
not start

No power supply; Door not closed
properly; Program not selected.

Check power plug and fuse; Ensure door is firmly
closed; Select a program and press Start.

Excessive
vibration/noise

Transport bolts not removed; Machine
not level; Uneven load.

Remove transport bolts; Adjust leveling feet;
Redistribute laundry evenly.

Water leakage
Hoses not connected tightly; Detergent
drawer overflowing.

Check and tighten hose connections; Do not overfill
detergent drawer.

Water not
draining

Drain hose kinked or blocked; Filter
blocked.

Straighten drain hose; Clean the filter.

9. SPECIFICATIONS

Key technical specifications for the Candy AQUAMATIC AQUA 104LE/2-S washing machine:

Feature Specification

Model AQUA 104LE/2-S

Capacity 4 Kilograms

Dimensions (HxWxD) 70 x 51 x 43.5 cm

Weight 47 Kilograms

Maximum Spin Speed 1000 Revolutions per Minute

Noise Emission (Spin) 78 dB

Annual Energy Consumption 69 Kilowatt-hours

Drum Material Stainless Steel

Installation Type Freestanding

Voltage 230 Volt



10. WARRANTY AND SUPPORT

Your Candy AQUAMATIC AQUA 104LE/2-S washing machine comes with a standard manufacturer's warranty.
Please refer to the warranty card included with your purchase for specific terms and conditions.

For technical assistance, spare parts, or service inquiries, please contact Candy customer support. Contact details
can typically be found on the manufacturer's official website or in the documentation provided with your appliance.

Related Documents - AQUA 104LE/2-S

Candy Aquamatic Washing Machine User Manual
Comprehensive user manual for Candy Aquamatic washing machines (models 6, 6T, 8T, 10T),
covering installation, operation, maintenance, and troubleshooting.

Candy GVW 364TC Washer Dryer: Features and Specifications
Discover the Candy GVW 364TC, a space-saving washer dryer with a 6kg wash capacity, 4kg
drying capacity, and 1300 RPM spin speed. This guide details its features, programs,
performances, and technical specifications.

Candy Washing Machine User Manual: Installation, Operation, and Maintenance
Comprehensive user manual for Candy washing machines, covering installation, safe operation,
maintenance, troubleshooting, and energy-saving tips. Includes detailed instructions and safety
precautions.

Candy HE 1294TWM6/1-S Ultra Hygiene Washing Machine Specifications
Detailed specifications for the Candy HE 1294TWM6/1-S Ultra Hygiene washing machine, including
features, technical characteristics, energy efficiency, and dimensions.

Candy CSTG282DE/1-S 8kg Smart Top-Load Washing Machine
Discover the Candy CSTG282DE/1-S, an 8kg top-load washing machine with 1200 RPM spin
speed and Class D energy efficiency. Features Smart Touch NFC technology, Mix Power System+,
Gentle Touch Opening, and 16 versatile programs for optimal laundry care.
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Candy Перална Машина: Пълно Ръководство за Безопасна и Ефективна Употреба
Открийте как да използвате вашата нова Candy перална машина безопасно и ефективно с
това изчерпателно ръководство. Включва инструкции за инсталация, поддръжка, програми и
съвети за пестене на енергия и вода.
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