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Kiwi KSD-9928 Automatic Foam Machine User Manual

1. INTRODUCTION

Thank you for choosing the Kiwi KSD-9928 Automatic Foam Machine. This device is designed to dispense
foamed liquid soap automatically, providing a hygienic and convenient handwashing experience. Please
read this manual thoroughly before use to ensure proper operation and maintenance.

2. SAFETY INSTRUCTIONS

« Do not immerse the device in water or any other liquid.

o Keep the device away from direct sunlight and heat sources.

o Ensure the battery compartment is securely closed to prevent water ingress.

o Use only the specified battery type and ensure correct polarity during installation.
o Keep out of reach of children.

« Do not attempt to disassemble or repair the device yourself. Contact customer support for assistance.

3. PackaGe CONTENTS

Please check the package for the following items:

o Kiwi KSD-9928 Automatic Foam Machine (Main Unit)
e 250 ml Mixing Bottle

o Screwdriver (for battery compartment)
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Figure 1: Package contents including the foam machine, mixing bottle, and screwdriver.



4. SETUP

4.1. Battery Installation

1. Locate the battery compartment at the bottom of the main unit.
2. Use the provided screwdriver to open the battery cover.

3. Insert 4 x AAA batteries (not included) according to the polarity indicators (+/-) inside the
compartment.

4. Securely close the battery cover with the screwdriver to ensure a splash-proof seal.

4.2. Filling the Soap Dispenser

1. Open the top lid of the foam machine.
2. Remove the 250 ml mixing bottle from the main unit.

3. Pour liquid soap into the mixing bottle. The machine can produce foam with any brand of liquid soap.
For optimal foam, you may need to dilute concentrated liquid soap with water. A common ratio is 1
part soap to 2-3 parts water, but this may vary depending on the soap's concentration.

4. Gently shake the mixing bottle to combine the soap and water (if diluted).

5. Insert the filled mixing bottle back into the main unit and close the top lid securely. The lid is designed
to be splash-proof.



Figure 2: Top view of the foam machine with the lid open, ready for bottle insertion or removal.

5. OPERATING INSTRUCTIONS

The Kiwi KSD-9928 Automatic Foam Machine features a touchless operation for enhanced hygiene.

1. Ensure the device is placed on a stable, flat surface.
2. Wave your hand under the sensor located at the front of the dispenser.
3. The machine will automatically dispense a measured amount of foam.

4. A low battery warning light will illuminate when the batteries need to be replaced.



Figure 3: Front view of the foam machine, displaying the soap level window and the Kiwi logo.



6. MAINTENANCE

6.1. Cleaning

« Wipe the exterior of the device with a soft, damp cloth. Do not use abrasive cleaners or solvents.
o Do not rinse the main unit directly under water.

o If the nozzle becomes clogged, gently clean it with a small brush or cotton swab.

6.2. Refilling Soap

When the soap level is low (visible through the transparent window), follow the steps in Section 4.2 to refill
the mixing bottle.

6.3. Battery Replacement

When the low battery warning light illuminates, replace all 4 x AAA batteries following the steps in Section
4.1.

7. TROUBLESHOOTING

o Device not dispensing foam:
o Check if the batteries are correctly installed and have sufficient power. Replace if necessary.
o Ensure there is enough liquid soap in the mixing bottle.
o Verify that the sensor area is clean and unobstructed.

o Check if the soap is too thick. Dilute with water if needed.

o Weak or inconsistent foam:
o The soap-to-water ratio might be incorrect. Adjust the dilution.

o The nozzle might be partially clogged. Clean it as described in Section 6.1.

o Leaking from the device:
o Ensure the mixing bottle is properly seated and the top lid is securely closed.
o Check the battery compartment cover for a tight seal.

o Avoid overfilling the mixing bottle beyond the 'Max' line.

8. SPECIFICATIONS

Brand Kiwi

Model Number KSD-9928

Product Type Automatic Foam Machine
Capacity 250 ml

Color White

Power Source 4 x AAA Batteries (not included)

9. WARRANTY AND SUPPORT



For warranty information or technical support, please refer to the warranty card included with your
purchase or contact Kiwi customer service. Keep your purchase receipt as proof of purchase.

Customer Service Contact: Please visit the official Kiwi website for the most up-to-date contact

information.
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